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| l. Gi&i thiéu chung vé cho vay tiéu dung

' Il. Cac hinh thitrc cho vay tiéu dung

’ lll. Ky thuat nghiép vu cho vay tiéu dung




1. Khai niém:

Cho vay tiéu dung |a cac khoan vay nham tai tro
cho nhu cau chi tiéu cia nguoi tiéu dung, bao
gdm ca nhan va hd gia dinh

T

Ngan hang Khach hang

<€

T + t



e San pham cho vay tiéu dung la cidc nhu ciu ca
nhan nhu:

- Mua, stra chita nha ¢
- Mua sam tién nghi: 6 td, xe may, ti vi, td lanh...

- Cac nhu cau tinh than: hoc tip, hon lé, du
lich...



2. Dac diém cla cho vay tiéu dung:

= Co tinh nhay cam theo chu ky;

= Quy mo tin dung tiéu dung nho;

= | 3isuat cao;

= Khach hang kém nhay cam vai |3i suat;

= Chat lvgng théng tin khach hang cung cap khong
cao;

= Ngudn tra ng khéng 6n dinh;



2. Dac diém cla cho vay tiéu dung:

Nguon tra no phu thudc vao nhiéu yéu to:

v/ Chu ky ctia nén kinh té v Trinh d0 cda khach hang
v Co’ cau nén kinh té v Sy cb6 bat thwong cua
v Thu nhdp cua khéach khach hang

hang v Tw cach cua nguoi di vay



3. Lo'i ich cua cho vay tiéu dung:

NGAN HANG

NENKINATE | KHACH HANG



Loi ich

! Ngan hang

- Pa dang hoéa dich
vu ngan hang

- Mo rong quan hé
ngan hang — khach
hang

- Dé dang hon trong
viéc thu hat tién gui

5

! Khach hang

LI

- Thoéa man nhu
cau tiéu dung

- Puoc dap ung
nhu ciu tot nhat

' Nén kinh té

- Thic day nén
kinh té tang
trwong




Theo muc
dich vay

Theo nguén

goc cho vay

Theo phuwong
thirc hoan tra

Cho vay tiéu dung cu tru
Cho vay tiéu dung phi cu tru

Cho vay tiéu dung truc tiép
Cho vay tiéu dung gian tié€p

Cho vay tiéu dung tra gop
Cho vay tiéu dung phi tra gép
Cho vay tiéu dung tuan hoan



 Cho vay tiéu dung cu tru: Khoan cho vay nham
tai tro nhu cAu mua sam, xay dwng hodc cai tao
nha & cua khach hang

* Cho vay tiéu dung phi cu trd: Khoan cho vay
tiéu dung nham tai tro cho khoan chi phi mua
sam xe cd, d6 dung gia dinh, chi phi hoc hanh...

® /| Hinh th&c ndo an toan hon?



* Cho vay truc tiép: Ngan hang truc tiép giao
dich v&i khach hang (tiép xuc cho khach hang
cho vay va thu no)

e NE&u chi cd hai chud thé [a ngdn hang va khach

hang

NGAN HANG




NGAN HANG
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1) Ngan hang va nguoi tiéu dung ky két hop
ddng cho vay

2) NTD dén cong ty ban |é mua hang va trad mot
phan gia tri hang hoéa

3) NH tra cho céng ty phan con thiéu

4) Cong ty ban |é chuyén hang cho NTD

5) NTD tra tién ng cho NH bang von + [3i



e Uu diém

* Tan dung duoc so trweong cla can bo tin dung

* Linh hoat hon so v&i cho vay tiéu dung gian tiép
* Nhiéu lgi thé phat sinh

* Nhuoc diém
* Han ché md rong khach hang

* Han ché viéc tang doanh sb va giam chi phi



* Cho vay gian tiép: NH mua cac khoan no phat
sinh do nhirng cong ty ban lé da ban chju hang
hda hay dich vu cho nguoi tiéu dung

e Cho vay tiéu dung gian tiép co thé thda thuén
truy doi hodc mién truy doi.
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NH va cong ty ban lé ky két hgp dong mua ban
no'

NTD dén cong ty ban |é mua hang va tra mot
phan gia tri

Cbéng ty giao hang cho NTD

Cong ty ban 1é chuyén toan bd gidy to ho so cho
NH

NH thanh toan tién con thiéu cho cty
NTD thanh toan véi NH



Tai tro toan bo

Tai tro truy doi han ché
Tai tro mién truy doi

Tai tro co mua lai



e Uu diém

 Cho phép NH dé ting doanh s&, giam chi phi cho vay

* M@ rong quan hé vdi khach hang

 Nhuoc diém

* NH khéng truc tiép ti€p xtc vai NTD, kiém soat NTD
qua cong ty ban lé
« K¥ thuat nghiép vu cho vay tiéu dung gian ti€p phirc tap

?; Hinh thirc nao an toan hon?



CVTD tra gop

* Cho vay tiéu dung tra gop: La hinh thirc CVTD
trong d6 nguwoi di vay tra ng (goc + 13i) cho NH
nhiéu lan, theo nhirng ky han nhat dinh trong
thoi han vay.

e Phuong thirc xac dinh so tién thanh toan dinh ky
- 3 phuong phap:
 Phuong phap lai don
* Phuong phap hién gia
* Phuong phap gop



Ngan hang chia déu s6 von gbc phai tra cho
cac ky, 13i duoc tinh trén sé duw no thuc té

a=v+l|
v =V/n
a: so tién tra hang ky
V: sb tién goc
n: sO ky tra no
|: 6 13i phai tra moi ky



e Vidu:

NH cap moét khoan tin dung cho vay tiéu dung trij
gia 600 triéu, 13i suat 20%/nam, vay 3 nam, dinh
ky thanh todn 1 nam/lan vao cudi nam. Tinh sb
tién 13i ma KH phai tra hang nam theo phuwong

phap lai don



So tién lai thwe té phai tra 1 ky

e LSthycté=—F— = :
SO tien thwcté cap TD 1 ky

(LS thuc té = LS hiéu dung)



e Ngan hang tinh |3i trén co so toan b von tai tro
trong thoi han cho vay va sau dé cdng vdi von goc
va chia déu cho mai ky tra no

a=(V+L)/n
a: sO tién tra hang ky
V: von goc
L: tong so6 tién |13i phai tra
n: s ky han



e Cong thuc tinh LS hiéu dung

: Z2.m. L.

L, =
hd " y(n+ 1)

m: s ky tra ng trong 1 nam

L: tong 13i phai tra
V: tong gia tri cho vay
n: tong s6 ky han trd ng trong suét thoi gian vay



Truwong hop khach hang tra no trudc han

Trong phwong phap gbp thi goc va l3i tra déu,
nhung do duv ng goc tai thoi diém dau ky 16n
hon du no goc tai thoi diém cudi ky, nén khi
khach hang tra ng trudc han sé cd mot so tién
ai phai thu tir khach hang.

Déi vdi trivong hop nay chung ta dp dung Quy
tac 78






Ngan hang giai ngan 1 khoan vay V = 12v, thoi
gian vay la 1 nam, ky han tra no 1 thang/1 lan.
Dén thang th& 3, khach hang dé nghi tra toan

bd ng vay. Ngan hang sé xtr ly nhu thé nao?



* NH Sacombank tai tr¢g cho khach hang Thanh Tam
mua tra gép mot chiéc 6 td6 Santa Fe v&i gia tri
700 triéu dong. Theo hop dong Mr. Tam phai tra
no dinh ky 1 nam/Ian trong vong 4 nam. L3i suat
cho vay trong hop dong la 20%.

e Yéu cdu:
e Tinh mc 13i suat hiéu dung néu NH ap dung
phuong phap gop.
* Néu hét nam th& 3, Mr. Tam dé nghi duoc tra
toan b no trudc han, NH x& ly ntn?




e Tong s tién khach hang phai tra trong tirng
thoi ky 1a bang nhau, 13i duoc tinh trén s6 dw

no con lai.
a=v+l|
e Mm i V.r(1+1r)"
Thanh toan dau ky: a= TS
V(L4+r)".r

Thanh toan cudi ky: a =
et A ) —1



Mot cong ty ban 1é ban chiu moét chiéc xe may
vOi gid tri 80 triéu déng cho modt nguoi tiéu
dung. Theo hop doéng nguoi tiéu dung sé
thanh toan hang thang, theo phuong phap
hién gid, 13i suat 15%/nam, trong vong 3 nam.

Yéu cau: Tinh so6 tién khach hang tra cong ty ban
& hang thang vdi ca 2 truong hop dau ky va
cudi ky



e Tiéen vay duoc khach hang thanh toan cho
ngan hang chi 1 1an khi dén han.

 Thuong cac khoan cho vay tiéu dung phi tra
gdp dugc cap cho cac khoan vay co gid tri nho
va co thoi han khéng dai,

* Vi du: cho vay mua xe may, hay 0 to6 reé trong
thoi gian 6 thang




* NH cho phép KH st dung the tin dung hoac
phat hanh mot loai séc duoc phép thau chi
duwa trén tai khoan vang lai.

* L3i moi ky c6 thé tinh nhu sau:

v'Tinh todn dua trén so du no 13i diéu chinh
v'Tinh todn dua trén so du ng chwa diéu chinh

v'Tinh todn dua trén so du no binh quén
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1. Phéng van va hudng dan KH 1ap ho so vay von

p. ThAm dinh cdc mirc dd dap ing diéu kién vay vén

3. Xac dinh s6 tién, phuong thire, 13i suat, thoi gian cho vay
va dinh ky tra no

4. Lap to trinh tham dinh, soan hop déng, trinh duyét cho vay

5. Cong chirng, dang ky giao dich bao dam, giao nhan giay
to TSBD

6. Giai ngan, thu no, goc, 13i va gidm sat moén vay

7. Co cau lai thdi han trd no

8. Giai chap TSBD va thanh ly HD




Giay dé nghj vay von.

Tai lieu chirng minh nang luc phap ly ( Ching
minh thw, s6 ho khau...)

Cac tai liéu thong tin : nghé nghiép ,ngudn thu
nhap, tinh trang gia dinh, hoc van...)

Cac tai liéu thuyét minh khoan tin dung : nhu cau
chi phi, mirc von tv ¢, nhu cau vay...

Cac tai liéu vé dam bao tién vay ( néu cd ) : tai san
cam cO, thé chap, cam két bao lanh cua bén th
ba.



Nang luc phap ly cua khach hang

Do tin cdy cua khach hang (tu cach, uy tin)
Muc dich tin dung

Nang luc hoan tra

Cac dam bao tin dung
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Muc dich tin dung :

Cu tru

Mua sam tién nghi

Dao tao, y té, giai tri

Nhu cau khac....

Kha nang tai chinh va kha nang tra no cua khach hang:
Von tyu cé tham gia t8i thiéu cla KH

Gidi han mirc cho vay doi véi KH

Danh gia thu nhap cda KH va nguoi lién quan

Nghia vu tai chinh cia KH véi cdc td chirc khéac

Nguon tra ng: Ngudn thu nhap nhu thé ndo? Dinh trich bao nhiéu
% tra no...



* Phwong phap truyén thong:
- MO hinh 5C

- M6 hinh6C+P

* Phwong phap hién dai:
- Phwong phap diém sé

- Hé théng diém s6



L

Purpose

Collateral \[/



Chi can nhap dit liéu vao phan mém

B1: Xay dung tiéu thirc tdc dong dén kha nang
tra no cua khach hang

B2: Xac dinh diém sé cho tirng tiéu thirc
B3: Xac dinh diém chuan

B4: S& dung md hinh dé tinh diém cho khach
hang



 Hé thdong diém sb la mot tdp hop cac tiéu
thirc khdc nhau lién quan dén tirng KH vay
tiéu dung

e MOi tiéu th&rc cd mot thang diém sd khac
nhau tuy theo tinh trang va tdm quan trong
trong hé théng cac tiéu thirc

* Dt lidu chdm diém la dit liéu duoc théng ké
trong qua khu
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e Xac dinh han muec tin dung tiéu dung:

Thong thuong han mirc tin dung tiéu dung la sé du
no t6i da ma NH ¢ thé cap tin dung cho mot cé

nhan (hay ho gia dinh) trong mot ky
e Phuwong phdp xac dinh tong quat:

HMTD = Téng chi phi- vén tw cé tham gia



e Xac dinh thoi han cho vay:
Tuy tirng muc dich vay, doi twong khach hang ma ky
han tin dung tiéu dung khac nhau
e COng thuc: \Vj
T=2=
S

Trong do:

T la thoi han cho vay (nam)

V 1a tdng sb tién vay (gbc)

S la nguén tra ng kha dung/nam
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e Xac dinh 13i suat cho vay:

v' Can c& xac dinh 13i suat:

- L3i suat thi trwong

- Thoi han vay

- Mrc vay

- Loai khach hang

v’ Cong thirc tbng quat:

L3i suat cho vay = L3i suat huy dong + phi cho vay

v’ Viéc xac dinh |3i suat cu thé con phu thudc vao
phuong phap tinh |ai



Sy 6n dinh tai chinh cdia ngudi vay (chd yéu la
thu nhap)

Muc dich vay

Cac dam bao

Tién d6 trad no

Dién bién dw no trén tai khoan vang lai



Ong A vay tra gép NH Lién Viét dé mua mot chiéc
6 tO tri gia 1000 tr.d, ty & von doi *ng clia dng A
tham gia 1a 30%, phan con lai NH Lién viét cho
ong A vay. Thoi han vay la 3 nam (36 thang). Binh
ky thanh toan |Ia hang thang. L3i suat la 18%/nam.
Hay tinh sb tién vay ma 6ng A phai tra hang thang
theo 3 phuwong phap:

(1) Phwong phap ldi gop
(2) Phuong phap lai don
(3) Phuong phap hién gia



Gia dinh ba Lé Trang can 150 triéu dé cdi tao ngdi nha
dang & va dé nghi ngan hang VP Bank cho vay tra gop,
TSBD la chinh ng6i nha. VP Bank dong y cho vay 70%
gia tri vai 13i suat 16%/nam, thoi gian vay 3 nam.

Pinh ky thanh toan tién vay: phuwong phap 13i don va
phwong phap hién gia la hang nam; phwong phap gop
la hang thang

Yéu cau: 1, Tinh sO tién phai trad theo dinh ky véi ca 3
phuwong phap

2, Néu KH mua trd no trudc 4 thang theo phuong phap

gop thi dén thang th 32 KH phai tra thém cho NH bao
nhiéu?



