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~ QUYPINH , _
CHUONG TRINH SAN PHAM VAY TIEU DUNG THE CHAP BAT PONG SAN

TONG GIAM POC
—  Cinctr Diéu 1& Ngan hang TMCP Viét Nam Thinh Vuong;

—  Cin ctt Quy ché diéu hanh cia Téng Gidm dbc ban hianh kém theo Quyét dinh sb
327/2005/QD-HPQT ngay 30/08/2005 ciia Hi ddng Quan tri;

— Theo d@ nghi ctia Gidm ddc Khdi Khach hang c4 nhan,
QUY DINH:

Chuong I
QUY PINH CHUNG

Piéu 1. Muc dich, ddi twong, pham vi 4p dung va thim quyén phé duyét

1. Muc dich: Chuong trinh San pham nay quy dinh mét cach thdng nhit didu kién, trinh tu
va thit tuc thuc hién céc nghiép vu cip tin dung cho khach hang c4 nhan vay tiéu ding thé
chap bit dong san véi cic muc dich sau:

a. Mua 0 t6 (mdi/ da qua st dung);

b. Hoan vén mua 6 t6 (méi/ da qua st dung);

¢. MuaBbS;

d. Hoan vén mua BDS;

e. Hoan von xdy dung, sira chita nha c6 gidy phép xdy dung;

f.  Céc muc dich tiéu dung khac:

- Mua sim vit dung gia dinh (tivi, td lanh, didu hoa, ban ghé, giuong tu...).

- Chi c4c hoat dong vui choi, gii tri, chdm séc sirc khoe, hoc tap, nghién ciu...
- Chi cac muc dich dot xuét, thim nom, cudi hoi, ma chay...

- Mua sim, trang tri noi thit.

- Chi c4c nhu cau thiét yéu khéc trong cudc séng phu hop voi quy dinh cuia phap luat
va cia VPBank.

- Xay dung, sita chita nha khong phai xin gidy phép xay dung (khéng anh huéng dén




két cAu nha).

Hoan vdn x4y dung, sita chita nha khong phai xin gidy phép xdy dung (khéng anh
hudng dén két cAu nha).

2. Dbi twong ap dung:

Khéch hang 12 ¢4 nhan (dugc hiéu 1a bao gdm ca vg/chdng (néu c6)) (goi chung 12 Khich
hang) da diéu kién vay v6n theo quy dinh san pham nay.

3. Pham vi ap dung:

Quy dinh nay 4p dung trén toan hé théng VPBank.

Trudng hgp céc quy dinh va chinh sach ciia VPBank c6 quy dinh khéc thi thuc hién
theo quy dinh Chuong trinh san phdm nay.

Céc bo phan thuc hién chi tham chiéu dén Chuong trinh san phdm va céc vin ban
dugc din chiéu tai Quy dinh nay.

4. Thim quyén phé duyét:

M3 hiéu: QDi-TDCN/11

Thim dinh va phé duyét qua CPC UW bao gdm cac thay dbi ndi dung cép tin dung.
Céc Pon vi phé duyét hd so ngoai CPC UW khdng sir dung Chuong trinh san phim
nay lam cin cir thAm dinh va phé duyét.

Téng han muc cip tin dung ciia dong San phdm Vay tiéu ding thé chip BDS (bao
gdm tiéu dung linh hoat, néu c6) trén mdi KH (bao gdm ca vo/chdng néu co) tdi da la
10 ty ddng va dwoc phé duyét tai CPC. Chi tiét theo phu luc 1 ciia chuong trinh SP
nay.

Tdng han mtc/ KH bao gdm ca nhém KH lién quan (loai trir cic khoan cap tin dung
bao dam 100% bing sb tiét kiém, sb du tai khoan, GTCG do VPBank phat hanh) tai
VPBank trong moi thoi diém: Téi da 20 ty ddng. Trudng hop han murc cua KH vuot
qua han murc t6i da 20 ty, khoan cép tin dung dé xuét s& dugc trinh cho CGPD ngoai
CPC UW dé thim dinh va phé duyét.

Tham quyén phé duyét tai CPC.

£ R R Han mirc phé duyét (Ty VND)
Cap phé duyét _
ndi bd CPC UW | Tong han mirc/ | Han mirc/ 1 khoan [Han mirc/ 1 khoédn vay
KH vay c¢6 TSBD khong c6 TSBD
C2 20 10 0.5
C3 12 5 0.3
C4 5 2 0.2
C5 4 0.5 0.1

Lan ban hanh: 02

Vin ban nay chira cde thong tin la tai san cia VPBank; Nghiém cdm sao chép, in dn didi bdt cir
hinh thirc nao néu khéng duoc sw cho phép cua cdp co tham quyén cua VPBank.
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Diéu 2. Giai thich tir ngir va chir viét tit
1.  Don vi kinh doanh/ | Bao gdm S& Giao dich, Chi nhanh, Phong Giao dich va cac
bVKD don vi kinh doanh dugc thanh 14p trong tirng thoi ky.

2. BDS Bat dong san

3. CA Can bd ho tro tin dung

4. CBDG Cén bd dinh gia TSBD

5 cC B0 phéan nhic no trudc han — Trung tim Thu hoi ng - Khdi
QTRR

6. CGPD Chuyén gia phé duyét

7. CIC Trung tdm thong tin tin dung

8. CMND/CMT Chtmng minh nhéan dan

9. CN Chi nhanh

10. CO Can b tham dinh tai CPC

11 cpC T‘rung tdm xur ly tin dung tap trung khu vuc, Khoi Van
hanh

12. CQDBP/ CQNN Chinh quyén dia phuong/ Co quan nha nudc

13. CSO Cén b hd tro tin dung tai CPC
Chuyén vién dich vu khach hang thudc phong dich vu

14. CSRCN Khéch hang tai chi nhanh

15. CSRKVH Chl:?/éri vié:n dich vu KH thu¢c B§ phan Dich vu KH tai
Khoi van hanh

16. DGTSBD Dinh gi tai san bao dam

17. DSA Dai ly ban hang truc tiép
Ty 1¢ tong nghia vu tra no/ téng thu nhdp dung dé tra ng

18. DTI : ) .
cta khach hang vay.

19. DVKH Dich vu khach hang

20. FDI Diu tu tryc tiép tir nudc ngoai

21. FO Cén bd thyuc dia

22. GCQ Gidy chii quyén

23.  GD chinhanh Giam ddc chi nhanh

24. GDBbD Giao dich bao dam

25. GDP Téng san phim qudc ndi

26. GPKD Giay phép kinh doanh/ Ping ky kinh doanh

27. GPTC Giai phap tai chinh

28. HDPBD Hop dong bao dam

29. HDKD Hoat ddng kinh doanh

30. HbMB Hop dong mua ban/ chuyén nhuong

31. HPQT Hoi dong quan tri

32. HDTD Hop ddng tin dung

33. HGD Hé gia dinh

34. HKD H6 kinh doanh

M4 hiéu: QPi-TDCN/11

Lén ban hanh: 02

Van ban nay chira cdc thong tin la tai san cia VPBank; Nghiém cam sao chép, in an dudi bat cie

hinh thitc nao néu khong dwoc s cho phép ciia cdp c6 tham quyén cia VPBank.
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35. HO Hoi s& (Head Office)
36, KH Khéach hé?g bao gér}l ca V(j/‘ch(k)ng (néu co) 1a chu thé dung
tén vay vOn va ky ket hop dong véi VPBank

37. Khé6i KHCN Khéi Khach hang ca nhan

38. Khdi QTRR Khdi Quan trj rii ro

39. KS HTDD Kiém soét hach to4n tin dung

40. KSV Kiém soat vién

41. KUNN Khé u6c nhan ng

42. LSCV Lai suét cho vay

43. LTV Ti 1€ gid tri cho vay trén gid tri dinh gia tai san bao dam

44. NHNN Ngéan hang nha nudc

45. NHTM Ngén hang thuong mai

46. NVBH Nhan vién ban hang (bao gbm PB/PSE/DSA)

47 O/S Ban sao c6 cdng c!u’mg/’chl'rng thue },10510 Ban sao did dwoc
) DVKD (NVBH) d6i chiéu voi Ban goc va ky xac nhén

48. ODA HO tro phét trién chinh thirc

49. PB Chuyén vién Tu vén tai chinh c4 nhan tai Chi nhanh

50. P.HTTD Phong HO tro tin dung thudc CPC

51. PSE Chuyén vién ban san pham KHCN tai Chi nhanh

52. PXLTD Phong Xur 1y tin dung thuéc CPC

53. PTVT Phuong tién vén tai

54, RFC Thu hdi no truc tiép

55. RSM Hé thong xép hang tin dung

56. SLA Cam két chat lwong dich vu

57. SME Doanh nghi€p vira va nho

58. SP San pham tin dung

59. T24 Hé thong phan mém ngin hang T24

60. TCTID T6 chirc tin dung

61. TPTSBP Tham dinh tai san bao dam

62. TGD Téng Giam dbc

63. THN KHCN Thu hdi ng khach hang ca nhan

64. TKTK Tién giri trén tai khoan tiét kiém

65. TSBD Tai san bao dam

66. TT THN Trung tdm thu hoi ng - Khdi QTRR

67. UBND Uy ban nhén dén

68. Vay hoan vbn/ La trudng hop khéach hang dd mua tai san (BDS; 6 t6)/ xay
thanh toan cong no/ | dung sira chita nha bing tién vay tir bén thir 3 va c¢6 nhu
b dip cdu vay VPBank dé chi tra nhitng khoan vay nay.

69. VPBank Ngéan hang TMCP Viét Nam Thinh Vuong.

Ma hi¢u: Qbi-TDCN/11

Lan ban hanh: 02

Van ban nay chira cdc thong tin la tai san cua VPBank, Nghiém cam sao chép, in an dudi bat cir

hinh thitc nao néu khéng dwoc swe cho phép ciia cdp c6 tham quyén ciia VPBank.

Trang sb: 3
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Chwong 1
QUY PINH CU THE
Piéu 3. Quy dinh chi tiét vé Chwong trinh san phim vay tiéu ding thé chip BPS
1. Muc tiéu

- VPBank dimng trong top 3 Ngén hang bén 1¢ hang ddu Viét Nam t6i nim 2017, trong
d6 vay Tiéu dung 1a mdt trong nhiing san phim cha dao cia VPBank.

- VPBank s& chiém 10% thi phin san phdm cho vay tiéu ding trong toan hé thng
ngan hang véi cdc dic tinh sin pham linh hoat, dap g nhu cAu tiéu ding cua nhidu
phan khuc khéach hang.

- Lién két cdc doanh nghiép, bénh vién, trudng hoc...dé cung cdp san phim cho vay
tiéu diing phuc vu ddi sdng cho cac nhan vién va cdp quan ly.

2. Goisin phim

- Nhim phuyc vu cho c4c phan khtic khac nhau, VPBank cung cip b6 san phim cho cac

nhom KH vay Ti€u dung nhu sau:

Poi twgng KH Tén san phim
KH hudéng luong (Doanh nghi€p, CQNN, | 1. Mua 6 t6 (méi/ dd qua sir
huu tri). dung)
KH tu doanh (l1a chu HKD, chu Doanh | 2. Hoan vén mua 6 t6 mdi/ da
nghiép, c6 tai san cho thué, gép vdn kinh qua st dung)
doanh nhan ¢4 tirc loi nhuén) 3. MuaBDS
KH d3 va dang c6 giao dich v6i VPBank (tién | 4. Hoan vén mua BPS
gtri c6 thu nhép 14i tién gti, tién vay...) 5. Hoan Véll’ xdy dung, stra chita
KH c6 ngudn thu nhap khéc (bao lanh tra ng nha ¢4 giay phép xdy dung
ctia ngudi than...) 6. Cac muc dich tiéu dung khéc.

- Loi ich danh cho KH.

+ Tiép can vén dé& dang d& mua sim vat dung gia dinh, kham chita bénh, hoc tap
... nhdm nang cao mitc sdng clia ban than va gia dinh ma khong phai lo ling vé
hd so vay phitc tap ciing nhu bo qua suy nghi “phai quen biét v6i Ngan hang
méi vay duge vén”.

Diéu kién vay, hd so vay vn o rang, théng nhit, khong ric rdi.
Han mic cao dén 10 ty ddng, dap tmg t6i da nhu ciu vén cua KH.
Thoi gian vay dai téi 10 ndm, giam 4p luc tra ng cho KH.

TSBD: 1a bét dong san, chép nhan ca TSBD cua bén tha ba bao lanh.

+ o+ o+ 4+ o+

Muic cho vay 1én téi 100% nhu cu vén.

+  Lai suét canh tranh, minh bach.
M4 hiéu: QPi-TDCN/11 Lan ban hanh: 02

Véin ban nay chira céc thong tin 1o tai san ciia VPBank; Nghiém cdm sao chép, in dn duéi bdt civ
hinh thirc nao néu khong dwoc sw cho phép cua cdp coé tham quyén cia VPBank.
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3. So dd cay san phdm vay tiéu diing

KHOI KHACH HANG CA NHAN
CAY SAN PHAM VAY TIEU DUNG THE CHAP BAT DONG SAN

Dong sin
phém chinh

Muc dich vay

Mue dich chi tiét

Tai séan bao dam

06

tiéu dung

Nha dit
tiéu ding

Khic

M3 hiéu: Qbi-TDCN/11

Mua 6 t6 (mdi/ da qua sir dung)

Hoan vbn mua 6 t6 méi

Hoan vén mua 6 t6 d4 qua sir dung

Mua BDS

Hoan vén mua BDS

3 A a Py P 1
Hoan von xiy dung, stra chita nha

Cac muc dich tiéu ding khac

Mua 6 t6 (m6i/ dd qua sir dung) ddm
bao bing BDS ¢6 GCQ

Tbi da 3 thang ké tir ngay KH vay bén
thir 3 ¢én ngay CPC nhén hd so

Téi da 3 thang k& tir ngay xe mua
sang tén KH dén ngay CPC nhén hd
50

Mua BBS dam béo bing BPS khac co
GCQ

o Hoan v6n mua nha chua c6 GCQ
¢ Hoén vbn mua nha c6 GCQ

C6 gidy phép xdy dung:18 thang ké
ngay cip gidy phép xdy dung.

e Mua sim, hoc tép, du lich, khdm
chira bénh...

o XDSC nha khong phai xin gidy
phép xdy dung
Hoan vén XDSC nha khéng phai
xin gidy phép xdy dung.

BDS c6 GCQ

BDS ¢6 GCQ

BDS c6 GCQ

BBS ¢6 GCQ

BDS ¢c6 GCQ

BDS ¢6 GCQ

BDS ¢6 GCQ

Lan ban hanh: 02

Van ban nay chika cdc thong tin la tai san cua VPBank; Nghiém cam sao chép, in dn duedi bat cir

hinh thirc nao néu khéng digc sw cho phép cia cdp cé tham quyén ciia VPBank.
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4. Tém tit San phim Vay tiéu ding thé chip BDS

Ma sin Muc dich vay Muc dich vay chi tiét TSBD
pham _
1. Mua & t6 (méi/ | Mua 6 td (mdi/ da qua sir dyng) }?(l)zgh ngﬁ
da qua sir dung) | dam bao bang BDS c6 GCQ than KI
oo | 2 Homn von mua o | o D R nhan
tieu dung 6 m&i g8y : Chinh KH

SO .
X Tt . T hodc ngudi
3. Hoan von mua 6 | Toi da 3 thang k€ tir ngdy xe mua than KH

t6 d3d qua sir | sang tén KH dén ngay CPC nhan

dung hd so
4. Mua BPS Mua BDS dam bao bing BDS | . .
khéc c6 GCQ Chinh KH
e Hoan Vén mua nha chua cé
GCQ: toi da 6 thang tir ngdy
5 Hoan vén m thanh todn cua phiCu thu gan
- roanvonmia nhét cho CDT dén thoi diém | (. (oo
Nha dat BDS ndp hod so vay von lén CPC.
tiéu dung e Hoan von mua nha c6 GCQ:
toi da 6 thang tir ngdy cap
GCQ dimg tén KH.
6. Hoan von xay Chinh KH

Cé gidy phép xdy dung: 18 thing hodc ngudi

dung, stra chita TN o
k& ngay cap giay phép x4y dung. than KH

nha

e Muasim

e Hoc tip/ du lich/ kham chira
bénh.

e Trang tri ndi thét.

e Xay dung sita chita nha khon p

7. Céc muc dich hai xi &% hép x4y d % | Chinh KH

e phai xin gidy phép xay dung | pose gy
tiéu dung khéac (khdng anh hudng dén két cau | ,; »
. than KH
nha).

e Hoan von xdy dung sita chita
nha khong phai xin gidy phép
x8y dung (khong anh huéng
dén két cdu nha).

Khac

Ghi chu:

- Nguoi than (rudt thit): bd/ me/ anh/ chi/ em/ con rudt cia KH hodc cua vo/ chdng
KH.

- Tai mdt thoi diém, KH c6 thé vay von dé phuc vu cho mét hoic nhidu muc dich khac
nhau nhung han miic cip tin dung cho mdi khach hang (bao gdm vo/chdng KH)
khong vuot qué 10 ty dong.

M3 hiéu: QPi-TDCN/11 Lin ban hanh: 02

Vén ban nay chira cdc thong tin la tai san ciia VPBank; Nghiém cdm sao chép, in dn due6i bat cie
hinh thirc nao néu khong dwoc sw cho phép cua cap cé tham quyén cua VPBank.
Trang sb: 6




5. Lai suit va phi
5.1. Lai suat cho vay ap dung: Li suit cho vay tha ndi (LA loai 141 suit s& duoc didu
chinh dinh ky trén co s¢ “Lai suit tham chiéu” va “Bién d6 diéu chinh” theo quy
dinh cua VPBank).

5.2. Co ché lai suat

5.2.1. Lai suit tham chiéu

a. Lai sult tham chiéu 1a Lai sult ban v6n ciia Hoi s& VPBank: Lii sudt ban vén tuong
tmg v6i ky han khoan vay s& duoc sir dung d& 1am 1ai sudt tham chidu khi didu chinh
131 suét ctia khoan vay tha ndi l4i sut theo dinh ky.

b. Lai sudt tham chiéu 1a Lai suét tiét kiém cua VPBank:

- Lai sult ky han 12 thang tra l4i sau ciia VPBank;

- Trudng hop VPBank ban hanh nhiéu muc li sudt cho cac muc tién giri khac nhau,
thi murc 14i suét thip nhét s& dugc st dung lam 13 suat tham chiéu.

5.2.2. Phan loai d6i twong ap dung cic loai 14i suit tham chiéu

a. Lai sult ban vén duoc sir dung lam 13i sudt tham chiéu ddi véi KH c6 khoan vay gia
tri tir 05 ty ddng trd lén;

b. Trudng hop dic biét di voi KH néu tai Diém a) néu trén khong st dung 13i suét ban
v6n 1am 13i suét tham chiéu thi don vi cho vay cin néu r8 1y do va trinh Téng Gidm
dbc hogic ca nhan duge Tong Giam ddc iy quyén (tly timg thoi didm) quyét dinh;

c. KH khéng thudc dbi tugng néu tai Diém a) néu trén duge chii ddng lua chon 4p dung
1 trong 2 loai l4i suét tham chiéu.

5.2.3. Pinh ky diéu chinh l4i suét

a. Khoan vay ngin han (thoi han vay khong quéa 12 thang): Lai suit vay dugc cb dinh
trong 03 thang d4u va didu chinh theo dinh ky 01 thang/1 lan.

b. Khoan vay trung han (thoi gian vay tir trén 12 thang): Lai sudt vay duoc didu chinh
theo dinh ky 03 thang/1 1in vao céc ngay 01/01, 01/04, 01/07 va 01/10 hang nim

5.2.4. Lai suat ky diu tién

a. Lai suét ky dau tién: Puogc xdc dinh theo Biéu 13i suét cho vay danh cho KHCN do
VPBank quy dinh tai thdi diém cho vay.

b. Trudng hop khoan vay trung han cé thdi gian vay thuc té tir ldn giai ngan diu tién
dén thoi diém chinh 13i sudt gin nhét chua du 02 thang, thi 14i suit k¥ diu tién duoc
gift nguyén cho ky thr hai.

5.3. Mitre ldi suét va phi

a. Li suét trong han: Theo Quyét dinh s6 QP 4556/2014/QD-TGP vé lai sudt cho vay
doi véi KHCN va céc vin ban sira dbi, b6 sung (néu c6).

M3 hiéu: QPi-TDCN/11 Lan ban hanh: 02

Vin ban nay chira cdc thong tin la tai san cia VPBank; Nghiém cam sao chép, in dn due6i bat cie
hinh thiec nao néu khong dirgc sw cho phép cua cdp co tham quyén cua VPBank.
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b. Lai sult qua han: Lai sudt qua han: Bang 150% l4i suét trong han.

c. Phi trd ng trudc han:

TT

Piéu kién

Mikc phi

Pbi v6i cac khoan vay
thoi han < 12 théng
theo 1ai sudt tha ndi
hoic ¢b dinh.

1% x S6 tién tra no trude han.
T6i thiéu: 200.000 VND.

DPbi véi cac khoan vay
thoi han trén 12 thang

Phi tra ng truéc han cin cr vao thdi gian vay thuc té
(tinh tir ngay giai ngan dAu tién dén ngay tra ng trude
han):

Pén 1 nam: 3% x sb tién tra ng trudc han.

Tur trén 1 nam dén 2 ndm: 2% x s6 tién tra no trude
han.

Tir trén 2 ndm dén 3 nam: 1% x sd tién tra no trudce
han.

Tir trén 3 ndm dén 4 nam: 0.5% x sb tién tra no
trudce han.

T6i thidu: 500.000 VND (néu thoi gian vay thuc té
<4 ndm)

Tir trén 4 ndm trd di hodc thoi gian vay thuc té >
70% thdi gian vay theo HDTD: Mién phi.

- KH duoc tra ng trudc han méot phin hodic toan bd khoan vay tai thdi diém bét ky
trong thoi han khodn vay va chiu phi phat trd ng truéc han theo quy dinh cia
VPBank.

- Trudng hop KH tra no trudc han mot phan, KH 1ap Gidy dé nghi tra no trieée han
theo miu biéu MB03.QT-NCTD/05 ban hanh kém theo Quy trinh s6 45/2012/QT-
TGD vé xit Iy ho so tin dung cia KHCN sau phé duyét tai Trung tam xit Iy tin dung
1dp trung va néu rd mong mudn diéu chinh lai khoan vay.

d. Phi, phat khic: Theo Quyét dinh s6 2964/2014/QD-TGD vé Biéu phi dich vu tin
dung danh cho KHCN cia VPBank va quy dinh vé tham quyén giam phi tra no treée
han va cac vin ban sira dbi, bb sung (néu c6).

Dieu 4. Cac van dé khac

1. Cac kénh phan phdi va ban hang
1.1. Kénh chi nhanh:

a. Hé théng mang ludi chi nhanh bao gdm hon 207 Pon vi kinh doanh trén toan qudc,
bao gdm S& giao dich, Trung tdm Giao dich KHCN thudc Hdi sé, cac Chi nhanh,
Phong Giao dich va cac Hub.

b. Pham vi ban céc san phim tin dung: Cac PVKD cé phong KHCN, Hub va duoc
phép ban tit ca cac san phim tin dung thudc phan khic KHCN ciia VPBank, trong
d6 c6 cac san phim vay Tiéu ding thé chép BDS.

M4 hiéu: QPi-TDCN/11

Lan ban hanh: 02

Van ban nay chira cdc thong tin la tai san cua VPBank, Nghiém cdm sao chép, in an dudi bat cir
hinh thitc nao néu khéng dwoc sw cho phép cua cdp c6 tham quyén cua VPBank.

Trang sb: 8
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1.2. Cac kénh ban hang khac.

a.

Trung tAm Phat trién P&i tic San phdm Cho vay c6 TSBD:

Trung tim Phét trién Ddi tic San phdm Cho vay c6 TSPB tap trung vao céc dai ly
kinh doanh xe va nha dAu tu bit dong san, ciing nhur cac nhém dbi tac muc tiéu nhu
céc don vi phan phdi ctia céc tap doan hang tiéu diing nhanh.

Lién két, cung cép dich vu théng qua céc chuyén vién ban hang va phat trién ngudn
co so dir liéu KH.

Doi ngii ban hang tir xa goi va dit hen véi KH, hd tro nhan vién ban hang truc tiép
gip KH va thu thap hd so.

Phong Phat trién Hop téc:

Phong Phat trién Hop tac tip trung phat trién quan hé hop tac voi cac dbi tac chu
chdt ¢6 co s KH hién hiru ddi dao, cac KH trung thanh hodic ¢6 luu lvong KH giao
dich cao nhu cac siéu thi, cac cong ty truyén hinh cap, cac cong ty vién thong, céc
cong ty tién ich, céc trang web hodc thuong mai dién tir...

Cung cép cac san phim duoc thiét ké riéng cho timg dbi tic va cac KH hang tiém
ning ctia Trung tim Phét trién Déi tac San phdm Cho vay c6 TSPB va Trung tim
Cho vay Tiéu ding.

2. Dé xuit cac cach thirc ti€p can ban theo kénh.

M4 hiéu: QPi-TDCN/11

Kénh ban Trién khai H6 trg MKT

Kénh chi nhanh

1. POSM (t0 roi, standee,
banroll...) trung bay tai
DPVKD, Showroom.

2. Tham gia trién 1am 6 t6:

1. Tap trung vao nhém KH Hiép hoi cac nha san xuét

S& giao dich va cac truc tiép dén PVKD. 6 t6 Viét Nam — VAMA
chi nhanh 2. Ban chéo khoan vay cho td chire. ..

KH hién hiru. 3. Tham gia trién 1am BDS

do Hiép hoi BDS HCM/
HN t6 chirc (HoREA...)
4. Chuong trinh wu dai KH

(He & Tét)

1. POSM (t& roi, standee,
banroll...) trung bay tai
Showroom.

2. Quay tu van.

Tap trung ban thong qua céc
Kénh ban khac Showroom/ Pai Iy O 6, du
an, trung tdim thuong mai.

Kénh dién tir

Xay dung danh sach KH | 1. Mo tool ding ky vay vdn/

Website N i £ . £ £
diang ky vay von qua céc | tu van vay von.

Vin ban nay chira cdc thong tin la tai san ciia VPBank; Nghiém cam sao chép, in dn dwdi bt cie
hinh thitc nao néu khong dwoc sw cho phép cia cdp cé tham quyén cua VPBank.
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kénh dién ti. 2. M0¢ tool ding ky sb dién
Internet banking thoai lién hé KH va san pham
vay vbn dé KH diang ky
Kénh dbi tac
DVKD lién két véi cac nha | 1. POSM (t0 roi, standee,
Nha san xuét san xut thuc hién cac banroll...) trung bay tai
chuong trinh MKT wu dai DVKD, Showroom.
KH mua O t6 vay vén. 2. Chuong trinh lién két véi
Cong ty/Pai ly uwu dii cho
KH vay vén mua O 16.
PVKD lién két véi cdc|> L' hoa hong cho nhan
. L, . ] vién kinh doanh tai cac
Cong ty/ dai ly ban | Nhan vién kinh doanh tai n C s A A 1s
. . s e A Cong ty/ dai ly O t0 la
Xe Cong ty/ dai ly ban O to o) ix e ,
gi6i thiéu KH vay vén. O’SWA) gla t.u lfhoan vay:
i Thu tuc chi trd hoa hong
thuc hién theo quy dinh
cua VPBank ting thoi ky.
San giao dich BPS | DVKD lién két véi céc | 1. POSM (to roi, standee,
Nhén vién kinh doanh tai banroll...) trung bay tai
San giao dich BPS dé gici PVKD, Showroom.
thiéu KH vay vén. 2. Chuong trinh lién két voi
San giao dich BDS wu dii
cho KH vay v6n mua nha
du an
DVKD thuc hién viéc goi
Danh sich KH tir | KH gi6ithiéu vaymua O t6/ | . . ]
Bén thi 3 BDS thong qua danh sach | O PR mua danh sdch KH.
KH do Bén thir 3 cung cép.
Kénh khac
Danh siach KH tir | DVKD tham du cac hdi| 1. Chi phi tham du hoi thao
cac hoi thao/ su kién | thao/ sy kién chiao ban O | 2. Qudy tu vin KH tai hoi
gi6i thiéu, chao ban | t6/BPS d& ldy danh sich va thao.
O t6/BDS. tw van KH.
Ket hop ctng VO | by e can chao ban va
cdc. Doanh ngh1¢p, thiét ké goi cho vay tiéu
tap doan I6n dé xay | . . ° | 1. POSM.
dung cac gobi tai tro dﬂng dz?nh rl'eng ::ho nh‘an 2. Hoi thao béan hang.
. . vién cua cac tdp doan/
cho vay tiéu ding | ;b nohiep lon.
danh cho nhén vién. ;
Danh siach KH tir | DVKD tham du céc hdi | 1. Chi phi tham du hoi thao
cac hoi thao/ su kién | thao/ sy kién chao ban nha | 2. Quay tu vin KH tai hoi
gidi thidu, chao ban | du an/ Vietbuild dé 14y danh thao.
nha du an. sach va tu vin KH.

M3 hiéu: QDi-TDCN/11 Lan ban hanh: 02

Vin ban nay chira cdc thong tin la tai san cia VPBank; Nghiém cdm sao chép, in dn duwdi bat civ
hinh thirc nao néu khong dwoc sw cho phép cua cdp co tham quyén cua VPBank.
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3. Didu kién vay von
KH vay vén phai dap tmg cac diéu kién cua san pham. Chi tiét diéu kién nay duoc quy
dinh chi tiét tai Phu luc PLO1.QDPi-TDCN/11 vé Pdc tinh san pham, Tiéu chudn ddnh gid
rili ro san pham (RAC), Ho so vay von va Ma trdn ngoqi I¢ ban hanh kém theo Chuong
trinh san phdm nay.

4. Tiéu chi nhin TSBD
Viéc nhan TSBP cho céc khoan vay thudéc Chuong trinh san phdm nay phai dép ung céac
tiéu chi nhdn TSBD 1a BDS duogc quy dinh chi tiét tai Phu luc PL02.QDi-TDCN/11 Tiéu
chi nhdn TSBP ban hanh kém theo Chuong trinh san phdm nay.

5. Quy trinh cép tin dung tip trung
Céc khoan vay thuéc Chuong trinh san phdm nay duoc thAm dinh va phé duyét theo céc
ndi dung dugc quy dinh chi tiét tai Phu luc PL03.QPi-TDCN/11 Quy trinh cdp tin dung
cho khodn vay tiéu dimg thé chdp BPS ban hanh kém theo Chwong trinh san phim nay.

6. Quy dinh ma san phim
Pon vi hach toan cé trach nhiém hach todn diing ma san phadm chi tiét theo quy dinh tai
Phu luc PL04.QPi-TDCN/11 Quy dinh md san phdm ban hanh kém theo Chuong trinh
San phdm nay.

7. Danh sich d6i twong KH mua bio hiém tir ky
KH thudc nganh nghé, d6 tubi mua bao hiém tir ky dugc quy dinh chi tiét tai Phu luc
PL05.QPi-TDCN/11 Danh sich doi tiwong KH mua bdo hiém tie ky ban hanh kém theo
Chuong trinh san phdm nay.

Chuwong I1I
PIEU KHOAN THI HANH
Piéu 5. HO so vay von, miu biéu thywe hién va quy dinh hru hd so
1. Danh muc ho so, chirng tir vay von

Yéu cau KH cung cip theo cac Phu lyc PLO1.QDPi-TDCN/11 dinh kém Quy dinh nay.

2. Cac miu biéu ban hanh kém theo Quy dinh nay va quy dinh hru hé so:
. 4.z | Phwong e
x L.z b h
STT M3 hiéu Tén miu bidy | D2 AEmM | 4, | Thoigian
: luu hru
Iwu
I | MB01.QBi-TDCN/11 | Bicn ban xéo nhdn |, |15 nam th
nhu cau von vay Ban khi KH tat
DVKD cun toan khoan
2 | MB02.QDi-TDCN/11 | D& nghi giai ngan £ vay
3. Cac phu luc ban hanh kém theo Quy dinh nay:
STT Ma hi€u Tén phu lue

Ma hiéu: Qbi-TDCN/11

LAn ban hanh: 02

Van ban nay chira cdce théng tin la tai san cia VPBank; Nghiém cdm sao chép, in dn dwdi bat cie
hinh thitc nao néu khong dwoc s cho phép cua cdp co tham quyén cia VPBank.
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STT Ma hiéu Tén phu luc

Dic tinh san pham, Tiéu chuin danh gi rui ro san
phém (RAC), Hb so vay vbn, va Ma tran ngoai 1¢.
2 | PL02.QDi-TDCN/11 | Tiéu chi nhan TSBD.

Quy trinh c¢4p tin dung cho khoan vay tiéu dung thé
chap BDS

PL04.QDi-TDCN/11 | Quy dinh ma san phdm.

5 | PL05.QDi-TDCN/11 | Danh sach d6i trong KH mua bao hiém tt k.

1 | PLO1.QDi-TDCN/11

3 | PL03.QDi-TDCN/11

Di€u 6. Trach nhiém cia cic Don vi, cd nhin ve viéc cip nhit quy dinh ndi b

Trudng hgp VPBank ban hanh cac quy dinh ndi bd méi c6 anh huéng (bao gdm sira dbi,
b sung, thay thé) t6i ndi dung dugc quy dinh trong Quy dinh nay hoic cac Phu luc kém
theo Quy dinh ndy, Trung tim PTSP va MKT - Khbi KHCN c6 trach nhiém cép nhat va
didu chinh Chuong trinh san phdm, cic Pon vi nghiép vu, ¢4 nhén lién quan khi ap dung
san phdm nay c6 trach nhiém cap nhét va thuc hién theo ding quy dinh méi dugc ban
hanh va céc quy dinh khéc ¢6 lién quan ctia VPBank.

Diéu 7. Diéu khoan thi hanh

1. Quy dinh nay c6 hiéu lyc tir ngay 97/032015 va thay thé cho Quy dinh sé 07/2014/QDi-
TGD ngay 18/01/2014 vé Chuong trinh San phdm vay tiéu dimg thé chdp BPS, Quyét
dinh s 3050/2014/QD-TGD ngay 11/06/2014 vé sica ddi, b6 sung quy dinh vé chuong
trinh san pham vay tiéu dimg thé chap BDS.

2. Tbng Giam dbc iy quyén Giam ddc Khdi KHCN ban hanh quyét dinh stra d6i/bd sung,
huéng dan trién khai chuong trinh nay. B4t ky ndi dung nao trong Quy dinh nay tréi v6i
quy dinh ciia Phap luat thi n6i dung d6 duong nhién hét hiéu luc thi hanh.

3. Céc Phé Téng Giam dbc, Gidm dbc Ving, Giam dc S& Giao dich, Giam déc cac Chi
nhanh, Phong Giao dich, Lanh dao cac Khéi, Trung tdm, Truéng phong Hoi s¢ chinh va
c4c don vi, cd nhéan c6 lién quan chiu trach nhiém thi hanh Quy dinh nay.

Noi nhdn.
- HDQT; BKS (dé bao c4o)
- Ban TGD;
- Giam dbc Ving, CN, PGD, QTK;
- Lanh dao Khéi, Trung tdm, Phong, Ban HO;
- Céan b4 nhan vién VPBank
Luu VP.

Ma hiéu: QDPi-TDCN/11 Lin ban hanh: 02

Vén ban nay chira cdc thong tin la tai san ciia VPBank; Nghiém cam sao chép, in dn diéi bt civ
hinh thirc nao néu khéng diegc s cho phép cia cdp co tham quyén ciia VPBank.
Trang s6: 12
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' Mang nghiép vu: | TIN DUNG CA NHAN

VAN BAN LIEN QUAN
Van ban bén ngoai:
STT Tén vin ban S6 vin ban Ngay ban hanh
1 | Luat céc td chuc tin dung 47/2010/QH12 16/6/2010
Vian ban ndi bo:
STT Tén vian ban S0 viin ban Ngay ban hanh
Chinh sich tin dung ban 1é tai
. ' "~ 575/2013/CS-HPQT 1/08/2013
! VPBank Q 0
Quy dinh v& bao dam tin dyng tai )
. 3/Qbi- 4
2| VPBank 260/2013/QPi-HPQT 12/04/2013
3, Quy dinh dinh gid 5o b0 lam co's6 o015 0 TGP 29/11/2013
phé duyét tin dung
Quy dinh vé dinh gia tai san bao .
L o tai VPBank 05/2014/QPi-TGD 20/01/2014
5. Quy dinh kiém soat sau vay 35/2013/QDi-TGb 17/04/2013
6. | Huongdan dinh gid tai sin bdo dam 50,0y 1o 21/04/2014
1a dong san
Vin ban ndi bd bi sira d6i/ bo sung/ thay thé:
STT Tén vén bin $6 vin ban Nglf‘gni’la“ Tinh trang vin ban
Chuong trinh San pham vay = 07/2014/QBi- £ 1
1 tiéu ding thé chip BPS TGP 18/01/2014 Hét hi€u lyc.
Quyeét dinh stra ddi, bd sung
quy dinh ve€ chuong trinh san | 3050/2014/Qbi- £ 1sa
3 | phdm vay tiéu ding thé chép TGP 11/06/2014 Het higu Iyc
BDS

TU KHOA (Cip nhét trén Hé théng VPBeOffice d& phuc vu tra ctru)

' Vay tiéu ding, tiéu ding thé chép, tidu dung thé chip BDS, tiéu dung c4 nhan
HINH THU'C TRUYEN THONG/DAO TAO

Email Dao tao .
Q&A (Hinh anh/ndi dung minh hoa) tap trung Khac
X X Truyén thong cac Ving
Pon vi chi quan
Khoi Khach hang ci nhan
Phong Phét trién san pham cho vay c¢6 TSBD
Tel: 08 73056622| Email: tindungcanhanthechap@vpb.com.vn
Ma hi¢u: QDi-TDCN/11 Lan ban hanh: 02

Vin ban nay chita cdc thong tin la tai san cua VPBank; Nghiém cdm sao chép, in dn duwdi bat ci
hinh thirc nao néu khong dwoc su cho phép cua cap cé tham quyén ciia VPBank.
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PHU LUC 1:
DAC TINH SAN PHAM, TIEU CHUAN PANH | M3 hiéu: PLO1.QDi-TDCN/11
\V, VVPBank| GIARUIRO SANPHAM VAY (RAC), QUY | Ngay hiéu lyc: 4 /3 /2015
Ngan Hang VigtNam Tich Voona | yTNTEY () SO VAY VON VA MA TRAN NGOAI | Lan ban hanh: 02
LE

I.  PAC TINH SAN PHAM, TIEU CHUAN DANH GIA RUI RO SAN PHAM VAY
(RAC)
= Khach hang: 13 c4 nhan (bao gdm KH va vo/ chdng ctia KH).
= Ngudi ddng vay: Cing KH va vo/ chdng KH vay vén va ky Hop dong tin dung.
» Ngudi bao lanh tra ng: Cam két v6i Ngan hang vé viéc bao 1anh 1 phan hoc toan bd
nghia vu tra ng cho KH vay vén tai VPBank. Ngudi bao lanh tré ng phai ky Hop ddng

bao lanh.

San phim Vay tiéu dung thé chip bit dong sin
1. Mua 6 t6
a) Muad16 (méi/da qua sir dyng).
b) Hoan vén mua 6 t6 méi: Tbi da 03 thang ké tir ngay KH vay
Bén thir 3 &&n ngay CPCUW nhén h so.
¢) Hoan vén mua 6 t6 dd qua sir dung: t6i da 03 thang ké tir ngay
xe mua sang tén KH dén ngdy CPCUW nhan hd so.
Luuy:
- O t6 méi: La O o tinh tSi thodi diém trinh hd so lén
CPCUW:
+ Khdng qua 60 ngay ké tir ngdy ding ky lan dau; va
+ Khong qua 2 nam tir ndm san xuit; va
+ S kilomet da chay khong qué 5.000 km (PVKD lap Bao
cao danh gia hién trang tai san néu khéng c6 Bao cio
dinh gia chinh thirc).
- O t6 da qua sir dung: La 6 t6 tinh dén thoi diém trinh hd so
1én CPC <7 nam ké tir ngay dang ky 1an dau.
Pic tinh | Muc dich vay 2. Mua BPS.
san phim vén a) Mua BDS.
b) Hoan v6n mua BPS:
Néu KH vay hoan vén mua BDS dy 4n chua c6 GCQ: ti da
06 thang tir ngay thanh toan ctia phiéu thu gin nhét cho CDT
dén thoi diém ndp hd so vay vén 1én CPCUW.
- Néu KH vay hoan v6n mua nha c6 GCQ: tdi da 06 thang tir
ngay cap GCQ ding tén KH.
¢) Hoan von xay dung, sira chira nha c6 gidy phép xay dung: 18
thang ké ngay cip gidy phép xay dung.
Luu y: KH x4y nha cho ngudi than khong yéu cu ¢6 ho
khéu/sd tam tru tai nha xay.
3. Cac muc dich tiéu dung khac:
a) Mua sim;
b) Hoc tip/ du lich/ khdm chira bénh;
¢) Trang tri ndi that;
d) Xay dyng sira chita nha khong phai xin gidy phép xay dung
(khong anh huong dén két ciu nha);




e) Hoan vdn x4y dung sita chita nha khong phai xin gidy phép

x4y dung (khong anh hudng dén két ciu nha). 7
Luu y: KH x4y nha cho ngudi than khéng yéu cau c6 hd khau/
sO tam tri tai nha xay.

Gidy chimg
nhan QSH cua
tai san du dinh
mua/tai san
duogc xay dung,
stra chita

Cua KH hodc ctia ngudi than KH.

Loai tién

VND

S6 tién vay toi
thi€u

Tir 100 tridu

Mua BDS/ hoan vén mua BPS: 10 ty dong.

a.
b. Hoan vbn x4y dung, sira chira nha c6 GPXD: 3 ty ddng
¢. Hoan vbn x4y dung, sira chita nha khong phai xin GPXD: 1 ty
S tién vay t6i dong A AL o K A A . 2d
da d. Mua 6 t6/ hoan.von mua 6 to: 5 ty dong.
e. Céac muyc dich tiéu dung khéc: 3 ty dong.

Luu y: muc dich a, d tai trg t&i da 100% gi4 tri HDMB cong
ching.

Thoi gian vay
(tbi thidu - tbi
da)

Vay mua BDS/ hoan vén mua BDS: tir 1-25 nim
Mugc dich khac: tir 1-10 nam

Lai tra hang thang, gbc tra déu hang ky (ky tir 1, 3 thang) hodc
Nién kim déu/ hodc

Elgl:]o:g thire - Step-up (KH bao gdbm v¢ va chdng c6 d6 tudi < 65 tudi tai
; thoi diém tat todn khoan vay)/ hodc
- Quy dinh riéng biét timg thoi ky.
- Chuyén khoan hogc tien mat theo Quyét dinh sb
Phuong thirc 18/2012/Qbi-TGDb vé viée quy dinh sir dung cac phuong tién
giai ngin thanh toan dé giai ngan vén vay va céc vin ban sira dbi, bd
sung (néu cb).
- Céc tiéu chi nhan lam TSBD va LTV tbi da theo Phu Luc
PLO2
- Cong thém 5% LTV d€ mua bao hiém tir ky/ tin dung.
- TSPB la BPS ¢6 GCQ va khong phai tai san hinh thanh tir
vén vay.
- Chu s6 hitu TSBD:
+ KH va/hoidc vo/chdng KH, hoic
Loai TSBD va + Ngudi than cd quan hé vai KH: 1a bd, me, anh, chi, em,
LTV ti da con rudt ctia KH hoc ciia vo/chdng KH. Luu y chip nhan
TSBD ctia ngudi thin KH hoic vo/ chdng KH ddng s& hitu
v6i (cac) nguoi khac nhung (céc) ngudi ndy khong cd quan
hé rudt thit (14 bd, me, anh, chi, em, con rudt) véi KH hoic
v6i vo/ chdng KH.
- Tai Tinh/Thanh phd c6 dia diém kinh doanh ctia VPBank.
- KH VIP (thudc phan khiic Priority): chap nhan tai Tinh/Thanh
phd khong c6 dia diém kinh doanh ctia VPBank.
S4 lugng - Vay <500 tridu: t6i da 2 tai san/ khoan vay
TSBDtdida |- Vay> 500 tridu: toi da 3 tai san/ khoan vay
duogc phép - Luu y: DPVKD c6 thé nhin thém TSBD khéc dé bao dam cho

Van ban nay chira cdc thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dugi bat

cir hinh thirc ndo néu khéng dwoc s cho phép cia cdp c6 tham quyén VPBank )
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nhin/ khoan
vay

khoan vay tuy nhién gia tri cua tai san nhén thém s&€ khong
dugc tinh khi xac dinh han mirc vay cho KH.

Bao hiém
nguoi vay

Bét budc dbi véi timg loai KH trong danh sach phai mua bao
hiém.

Néu KH khong mua bao hiém/ Cong ty bao hiém tir chdi cép
bao hiém: Lai sut cho vay ky d4u tién va bién d6 diéu chinh
13 suét cac k¥ tiép theo cong (+) thém 2%/nim.

Bao hiém
TSBD

TSBD la can ho chung cu/ nha tap thé c6 GCQ: 125% gia tri
khoan vay hodc 100% gia tri TSBD.

+ Néu thdi gian vay < 3 nam: Thoi gian mua bao hiém va s6
tién dong phi bao hiém bing thoi gian vay.

+ Néu thoi gian vay > 3 nam: Thoi gian mua bao hiém va sb
tién dong phi bao hiém 14 3 nam cho lan giai ngan diu tién.
Tirndam 3 tro di KH ky HPBH va déng phi tirng ndm.

+ KH duoc mua bao hiém tai Cong ty bao hiém bit ky.

+ Néu KH khong mua bao hiém: Lai suét va bién o diéu
chinh 14i sut cong (+) thém 2%/nam.

+ Luu y: Céc trudmg hop khac (KH duoc ting bao hiém, dang
mua bao hiém...) thuc hién theo huéng din 71/2014/HD-
TGD ngay 15/08/2014 huéng din xir Iy mot s6 van dé phat
sinh trong tac nghiép bao hiém cho TSBD ciia mét s6 khoan
vay KHCN.

Gia va phi

Theo Quyét dinh vé 14i sudt do VPBank ban hanh timng thoi
ky.

Piéu kién
khach hang

Qudc tich, do
tudi

Viét Nam.

Chép nhan Ngudi vay 1 ngudi Viét Nam cé vo/ chdng la

ngudi nude ngoai.

Dbi v6i ngudi nude ngoai: chi chap nhan ngudn thu tir lvong/

hodc tir doanh nghiép ctia ngudi nude ngoai d6 lam chu.

Néu KH va vo/chdng 12 ngudi Viét Nam:

+ HDPTD: Yéu ciu 2 vo/chdng cing ky (b4t ké vo/chdng
khéng déng gép vao ngudn tra no).

+ HDPTC: Néu c6 vian ban khudc tir/ tir chdi tai san ¢ cong
chiing thi ddng ¥ chi minh KH ky.

Néu KH c6 vo/chdng 1a ngudi nude ngoai:

+ HDTD: Khéng yéu cau ngum nugce ngoal ky néu khong st
dung ngudn thu ciia ngudi nude ngoai.

+ HPTC: Néu c6 vin ban khudc tir/ tir chdi tai san c6 cong
chimg ctia ngudi nudc ngoai thi ddng y chi minh KH la
ngudi Viét Nam ky.

Tir 18 tudi tré 1én tai thdi diém ndp hd so vay va khong qua
75 tudi tai thoi diém het thoi han vay.

Néu KH sur dung ngudn tra no tir hoat dong kinh doanh cua
HKD: tir 25 tudi tro 18n tai thoi diém ndp hd so vay.

Ngudi bao lanh
trd ng va’hodc
Nguoi déng
vay

Nguoi than c¢o quan hé voi KH: 1a bd, me, anh, chi, em, con
rudt ctia KH hodc cia vq/chc“mg KH;

Thoéa mén céac diéu kién twong tu nhu KH vay vén: Quéc tich,
noi cu tr, do tudi, thu nhép t6i thiéu hang thang, thong tin
CIC;

T6i da 2 ngudi bao lanh tra no (bao gdm ca vo/ chdng cia
nguoi bao lanh trd no);

T6i da 2 ngudi ddng vay (bao gdm ca vo/ chdng cua ngudi
ddng vay).

Van ban nay chita cdc thong tin la tai san cia VPBank; Nghiém cam sao chép, in dn dudi bat
cie hinh thiec nao néu khéng dwoc sw cho phép cua cap co tham quyén VPBank
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- Khéng qua 75 tubi tai thoi diém két thic thoi han vay hoic

Ngudi s hitu thoi gian vay t6i da tdy theo diéu kién nao dén trude.
TSBD - Ngudi s& hitu TSBD va vg/ chong thoa mén dicu kién CIC
nhu KH.

- KH, nguoi dong vay (bao gbm ca vg/chong clia ngudi dong
vay hogc cia KH) déu phai dap (ng dicu kién sau: _
Don vi: Triéu dong/thang

;{11:“ nhdp tOi Tinh/Thanh phé Poc than | Da két hon
(thu nhép bao + HN&TPHCM 7 10
odm ca vo/ + Cac Tinh/Thanh pho khac 5 7
chdng KH) Cén bd co quan/to chirc Nha
nude (theo chirng tir chiing 4.5
minh)
DTI < 70%

Xép hang chdm | Thyc hi¢n chdm diém tin dung theo Hudng dan/ Quy dinh cia
diém tin dung | Khoi QTRR.

Hién tai:

- Khéng c6 ng nhém 2-5 tai thoi diém ndp hd so tai VPBank
va/hodc bat kyy TCTD nao khéc; va

Truéc day:

- Chua ting c6 ng nhém 3-5 tai VPBank va/hoéc bt ky TCTD
nao khac trong vong 12 thang gan nhét.

- Luu ¥ chung: No nhém 3-5 véi s6 tién < 5 triéu ddng trong
vong 12 thang gin nhit nhung tinh dén thdi diém nodp hd so
1én CPCUW d4 thanh toan hét no quéa han hoic dua vé ng
nhém 1 thi khong coi 12 vi pham diéu kién no qué han.

Lich sit tra ng

Van bdn nay chika cdc thong tin la tai san cia VPBank; Nghiém cam sao chép, in dn dudi bat
cir hinh thikc nao néu khong dwoc sw cho phép cua cdp cé tham quyén VPBank )
Trang sO: 4




II. QUY DPINHHO SO VAY VON
Quy dinh chung:

Céc hd so 14 ban sao phai c¢6 chir ky x4c nhan da ddi chiéu vé6i ban gbe clia nhan vién ban hang (DSA/PB/PSE) t6i da 30 ngay tinh
dén ngay CPCUW nhan hd so. D8i véi hd so tir 2 trang trd 1én, NVBH ky, ghi ro ho tén xdc nhan di chiéu ban gdc trén to dAu tién,
céc to con lai chi ky xac nhéan.

Céc hd so sao y ban gbc phai dugc thyc hién bdi Co quan xac nhén sao y theo dung quy dinh ctia Phép ludt (UBND Phudng/ Xa/
Huyén/ Tinh...), phai c6 thoi gian chimg thuc trong vong tdi da 30 ngay (tinh tir thoi diém co quan nha nude c¢6 thim quyén chimg
thuc trén ban sao dén thoi diém CPCUW nhén hd so.

Nguyén tic thwe hién:

Pon vi kinh doanh, B6 phan thdm dinh c6 trich nhiém kiém tra tinh chinh x4c, hop ly, hop 16 va dy du véi tit ca cac hd so khach
hang do VKD thu thép.

B4 phéan soan hd so c6 trach nhiém kiém so4t dbi véi tit ca cac hd so soan thao va cin ot trén cdc chimg tir do DPVKD hoic bd phén
thdm dinh scan giri sang.

B6 phén cong chimg/ nhap kho ¢6 trach nhiém ddi chiéu va nhép kho ban gbc hd so TSBD cua KH.

DVKD, bd phén tham dinh, bo phén soan hd so, bd phéan cong chirng/nhip kho c6 cac trach nhiém khac theo quy dinh cia VPBank
ting thoi ky.

Céc trudng hop quy dinh Truéng PVKD x4c nhén dbi chiéu ban gdc (Gidy ching nhan dang ky O t6 thu thip sau giai ngan...),
Truéng DPKVD khong dugc iy quyén cho ngudi khac thyc hién.

Néu hd so ¢6 ngoai 18, DVKD phai ghi 15 céc ngoai 1¢ trén Gidy dé nghi vay vén va Checklist hd so.

1. HO SO PHAP LY
1.1.Ho so phap ly c4 nhian

l

TT H) so | Yéu ciu hé so/ Huéng din thim dinh Yéu | Thoi | Bophin chju trich nhigm kitm
cau diém thu soat

Van ban nay chira cdc thong tin la tai sén cua VPBank, Nghiém cdm sao chép, in dn dudi bat cir hinh thirc nao néu khong dwoc sw cho phép cua
cdp cé tham quyén VPBank

Trang sb: 1




tai

thap ho
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CMNDY H chiéu/ Chimg minh Kiém tra CMND ban gbc nhin 16 cac thong tin
quan doi cta: vé s6 CMND, ho tén, ngay thing nim sinh,
hinh anh KH, diu gidp lai (néu c6) va céc
.. X thong tin khéc.
a. Nguoi vay (bao gom ca .
vo/chdng). Néu cac thong tin trén ban sao CMND bi m&
thi NVBH ghi lai thong tin chinh x4c va ky xac
nhan.
b. Chi s& hitu i san bio dam Thai gian hidu luc cia CMND 1a 15 nam ké tir O/S Thim < .
(bao gdm ca vo/chdng) ngay cap. dinh

c. Nguoi bao lanh tra ng (bao
gbm ca vg/chdng)

d. Ngudi than cia KH (bao
gdm ca vg/chdng)

e. Ngudi ddng vay (bao gdm ca
vg/chdng)

Tai thoi diém thim dinh, néu CMND hét han,
yéu cdu KH cung cdp CMND mdi tai thoi diém
soan hd so:

+ Néu s6 CMND méi tring véi CMND cii:
Khéng cn tra lai CIC.

+ Néu CMND méi khac CMND cii, DVKD
(CSR Chi nhénh/ DEO) tra lai CIC: Néu
CIC khéng c6 thong tin du ng > Chuyén
sang bd phan soan hd so; Néu CIC ¢6 du no
> Chuyén lai bd phan thdm dinh.

Truwong hop KH c6 nhiéu CMND khie
nhau:

+ Tra CIC tit ca cic s6 CMND nay nhim
kiém tra lich st tin dung cia KH.

Van ban nay chita cdc thong tin la tai san cia VPBank; Nghiém cdm sao chép, in an dwdi bat cir hinh thirc ndo néu khong dwoc su cho phép cia
cdp c6 tham quyén VPBank

Trang s: 2



TT Hb so

Yéu ciu hd so/ Huong din thim dinh

+ Yéu ciu KH lién hé Céng an clp xa/
phudong trd 1én (noi cip CMND gin
nhit/noi ¢6 HKTT) xac nhan cac CMND
ndy 1a ciing 1 ngudi khi s6 CMND hién tai
va cdc s6 CMND trén DKKH, trén HKTT,
trén CGQ khac nhau; hoac

+ Khéng yéu cau cung cdp xac nhan CMND
trong cac trudng hop sau:

e CMND cii con hiéu Iuc hosc hét hidu
luc (bi cét goc), ban sao cong ching
CMND cii (khong yéu ciu thdi han
hiéu luc clia cdng ching/ching thuc)
c¢6 thong tin ddy du, ngdy/thang/nim
sinh, qué quéan trung khép véi CMND
mai;

e Cac gidy to phdp Iy do Co quan nha
nude c6 thdm quyén cip trong do ghi
nhan dong thoi s& CMND cii va
CMND méi;

e TSBP cip dudi s6 CMND cii dang
dugc thé chép va luru kho tai VPBank.
Chap nhén truong hop TSBP da duoc
giai chdp nhung ban sao hd so TSBD
vin dang dugc luu giir trén hé théng

Bo phan chiu trach nhiém kiém

Zg: Tho soat
tai diém thu - = =
A hap hd ‘B0 = |on 80 o
pvk | thépho | _=_§'§ S EEQ =
D i M E =T & OS54 =
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Van ban nay chua cdc théng tin la tai san ciia VPBank; Nghiém cam sao chép, in an dwdi bdt cir hinh thirc ndo néu khéng duoc s cho phép ciia

cdp c6 tham quyén VPBank
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TT

Hb so

Yéu ciu hé so/ Hwéng din thidm dinh

cia VPBank (Alfresco, LOS, T24,
F1..);

e KH hién tai cia VPBank (khong bao
gdm KH cta VPB FC): KH dang c6
quan hé tin dung/ tién giri tiét kiém/ tai
khoan thanh toan v4i VPBank tai thoi
diém tham dinh hosc da thanh Iy nghia
vu tin dung/ tién gui tiét kidm/ tai
khoan thanh toan cudi cung tai
VPBank nhung gidy to/ hd so phap ly
ghi nhén CMND cii ciia KH dang duoc
lwu trit trén hé théng cua VPBank
(Alfresco, LOS, T24, F1...).

+ Céc trudng hop khic, khéng cin x4c nhén
néu céc thong tin ¢4 nhan trén CMND méi
tring khép thong tin trén
DKKH/SHK/GCQ, cu thé:

e DKKH: Ho tén diy du,
ngay/thing/nim sinh cia vg, chong
phai trang khép. Néu c6 sy sai khac
vé tén dém cia VO, chéng gitra PKKH
v6i CMND méi, yéu ciu tén,
ngdy/thdng/ndm sinh ctia vg/chdng trén
HKTT phai truing khép véi CMND

B6 phan chiu trach nhiém kiém

Zg“ Thoi soat
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‘ thap hd B0 = o0 803 S
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Van ban nay chira cdc thong tin la tai san ctia VPBank; Nghiém cam sao chép, in dn dudi bat cie hinh thizc nao néu khéng dugc su cho phép cua
cdp c6 tham quyén VPBank
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TT

Hb so

Yéu ciu hd so/ Huéng din thim dinh

m&i vd SHK phai thé hién quan h¢ vg
chdng.

e HKTT: Ho tén diy di, ngay thang
nim sinh, qué quan (Tinh/TP) phai
trung khép.

e GCQ: Trung khép Ho tén diy di,
dia chi thwomg tri. Néu dia chi
thuong tra trén GCQ khac véi trén
CMND méi, yéu céu dia chi thudng tru
vd s6 CMND trén GCQ phai thé hién
trén HKTT (dia chi hién tai hoic dia
chi trude khi chuyén vé)/ hoic GCQ
dimg tén KH va vo/chdng KH, yéu cu
tén ddy du cua vo, chdng trén GCQ
trung khép voi trén HKTT va HKTT
thé hién quan hé vo chdng.

Luru ¥: Yéu ciu bd sung cam két c4 nhan

trong d6 thé hién rd cac s CMND nay

thuéc v& 1 ngudi va chju hoan toan trach
nhiém trudc phap luat néu cam két sai su
that, c6 x4c nhan cia PVKD (tir cép
trudng/ phd phong kinh doanh trd 1€n).

+ Néu vin phong cong chig, co quan ding

ky quyén sir dung dét...yéu ciu phai thuc
hién thu tuc sira d6i, dinh chinh trén cac

Bo phan chiu trach nhiém kiém

‘c{g“ Thoi soat
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Van ban nay chira cdc thong tin la tai san cia VPBank; Nghiém cam sao chép, in an duéi bat cir hinh thitc nao néu khong diwoc su cho phép cia
cdp co tham quyén VPBank
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B0 phin chju trach nhiém kiém

YeU | g sodt
A P X o X ‘A | dim thu e =
TT Ho so Yéu cau ho so/ Heéng dan tham dinh tai A 1A S 3 oS
thap ho 8 [ E =| S |0 80
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gidy to ndi trén mai cho phép thuc hién céc
thii tuc thé chip thi bén thé chép thuc hién
theo ding yéu cdu cia Vin phong cong
chimg, Co quan ding ky quyén st dung dét.
H{ khéu va sb tam tru ciia:
a. Ngudi vay (bao gdm ca
vo/chdng)
b. Cha tai san bao dam (bao
2. | gbm ca vg/chdng). oA L oa 2 .z
Chi yéu cau cung cap thém so tam tri néu KH Thim
c. Ngudi bao lanh tra ng (néu | khong c6 HKTT cling tinh/TP noi VPBank c6 dia | O/S dinh X X
c6) diém kinh doanh. ;
d. Nguoi thdn cia KH (bao
gbm c4 vo/chdng).
e. Nguoi ddng vay
3. | Giy khai sinh; hoic . o ) | ORS ’I;Il}ahm X X
- Khong can cung cap néu HKTT dé the hién moi n
. uan hé nhan than. A
Gidy xac nhin quan hé nhin 1 ' 0 Tham X X
dinh

thdn cua cta céng an phudng/

Vén ban nay chira cdc thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dudi bt cir hinh thirc ndo néu khong duwoc sw cho phép ciia
cap co thdm quyén VPBank

Trang sb: 6




ya B6 phan chiu trach nhiém kiém
0| Thoi sodt
; £ Lz “U 1 didm thu ° g
TT HO so Yéu ciu ho so/ Hueéng din thim dinh tai A 8 3 o S @
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x4 trd 1én
Xac nhin tinh trang hoén
nhan cia KH va chi TSBD
(néu co):
a) Tinh trang hon nhan.
Gidy ding ky két hon; hoic - b3 két hon:
+ - y 1A A . A
Diang ky két hon 0/S ];I}:Ehm < <
Quyét dinh ly hon va Xé4c nhan | + Néu chua ding ky két hon nhung chung séng :
tinh trang hon nhén; hodc v6i nhau nhu vg chdng trude ngay 03/01/1987 thi
cung cip Gidy x4c nhan cia UBND xa/ phudng vé
4, N Le 1A < X L .
tinh trang két hon/hodc chung séng véi nhau trude
ngdy nay trong trudng hop ho khau khong thé hién
r5 quan hé vo chdng.
+ Néu khong cung cip dugc PKKH nhung trén
HKTT thé hién quan hé vo chdng:
Gl?y xdc nhan tinh trang hon | Néu KH khong phai Bén thé chip: KH khéng | O T}}am X X X
nhén N z dinh
can cung cap PKKH.
» Bén thé chip: Yéu ciu Xac nhén quan hé vo
chdng ctia UBND cép xd/phudng hoic hop
phap hoéa lanh sy (néu két hon tai nude ngoai).

Van bar nay chira cdc thong tin la tai san ctia VPBank; Nghiém cdm sao chép, in dan dwdi bat cir hinh thicc nao néu khong duoc sw cho phép cua

cdp c6 tham quyén VPBank

Trang so: 7




TT Hb so

Yéu ciu hd so/ Hwéng din thim dinh

+ KH hoic Bén thé chip khéng phai cung cip
PKKH, dinh chinh PKKH néu:

GCQ dugc cép trude thoi didm cdp HKTT:
GCQ dtng tén vo, chdng va tén diy du trén
GCQ tring khép trén HKTT va HKTT thé
hién quan hé vo/chdng.

GCQ TSBD dugc cép sau thoi diém cip
HKTT (khong phai tii san hinh thanh tir von
vay): GCQ dung tén vo, chéng va tén diy du
trén GCQ tring khép trén HKTT, HKTT thé
hién quan hé vg, chdng. Néu TSBP chi duogc
cép cho vo hogic chdng thi yéu ciu HKTT thé
hién quan h¢ vo, chéng va tén déy du, CMND
phai tring khép gitta GCQ va HKTT.

boc than:

+ Xé4c nhan doc than tlr du tudi két hon theo quy
dinh ctia phap luat dén nay. Truong hop néu tai
thoi diém cip GCQ Bén thé chép > 35 tudi, chi
yéu cdu cung cAp Xéc nhén tinh trang hon nhan
tir du tudi két hon dén thoi didm cip GCQ (< 35
tudi khong yéu cau); va Xac nhan tinh trang hon
nhén tai thoi diém vay vén/thé chip ciia UBND
phudng/xa noi ¢c6 HKTT.

. B phin chiu trach nhiém kiém

Yéu | ppei soat
@t 3iém thu | o =
tal thap hod Dl E wwg §
pvk | >al =8| € IEEQ F
D 0 R4 B ER| S 059 &
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Vin ban nay chiea cdc thong tin I tai san ciia VPBank; Nghiém cam sao chép, in dn dudi bat cir hinh thitc nio néu khdng duoc su cho phép cua

cdp c6 tham quyén VPBank

Trang sb: 8




TT

Hb so

Yéu ciu hé so/ Huéng din thAm dinh

+ Chép nhan bd sung tai thdi diém soan hd so,
CSO kiém soat néu c6 sai khac chuyén lai cho
CGPD.

- Ly hon:
+ Quyét dinh Iy hon va
+ Xac nhdn hién con ddc thdn caa UBND
phuong/xa noi c6 HKTT.

- Goa:
+ Cung cAp gidy ching tir ciia vo/chdng va
+ Xé4c nhén tinh trang hon nhén ké tir thoi diém
gba dén thoi diém vay vén/thé chép tai VPBank
cia UBND phudng/xa noi c6 HKTT.

b) Quy dinh khac:

- Chi cin c¢6 Xé4c nhan tinh trang hon nhan cha
UBND phuong/xa noi c6 HKTT (Khong yéu ciu
X4c nhan tinh trang hon nhan tir da tudi két hon
dén thoi diém vay vén/thé chp tai VPBank hogc
Quyét dinh ly hon/ hodc Gidy chimg tir) trong
cdc truong hop:

+ TSBD hinh thanh tir vdn vay; hodc

vé B6 phén chiu triach nhiém kiém

g: Thei soat
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tai diém thu - = =

s hA A .ED = a0 T (w

pvk | MM, o B EE S [FES &

D i = E | RT sPsd9d &

m =) 1> om

97 CY)

Van ban nay chira cdc thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dudi bat cit hinh thirc néo néu khéng duoc sw cho phép cia
cap cé6 tham quyén VPBank

Trang sb: 9




TT

Hb so

Yéu ciu hd so/ Huéng din thim dinh

+ KH khong phai 1a Bén thé chép; hoic

+ Tai thoi diém cip GCQ Bén thé chip < 35
tudi (néu 14 tai san chi dung tén Bén thé chép)
va hién tai Bén thé chip con ddc than hoic
TSBD [a tai san riéng cua 1 nguoi.

- Néu TSBD 14 tai san riéng cua 1 ngudi, yéu ciu
Bén thé chip cung cip: Xéac nhan tinh trang hén
nhan néu tai thoi diém cip GCQ Bén thé chip >
35 tudi (< 35 tudi khong yéu ciu).

- Hiéu lyc cia Xac nhén tinh trang hdn nhan: Con
hiéu Iuc tai thoi diém giai ngin lan ddu, cic
14n giai ngén tiép theo khong yéu ciu x4c nhan.

- Thoi diém cung cAp Xéc nhan tinh trang hon
nhén:

+ Ban sao (O/S) tai thdi diém thadm dinh.

+ Ban gbc tai thoi diém ky Hop ddng thé chép.

- Néu khong con gidy PKKH va trén HKTT thé
hién quan hé vg chdng:

+ Néu TSBD la cua Bén thir 3: KH khong cén
cung cdp PKKH.

+ Néu TSBD cuia chinh KH: Yéu cdu x4c nhén
quan hé vo chdng ctia UBND cép xd/phudng
hodic hop phép héa lanh su (néu két hon tai

Yéu
A
ciu
tai
PVK

Thoi
diém thu
thip hd
SO

Bo phén chiu trach nhiém

iém
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Véin ban nay chira cde thong tin la tai san cia VPBank; Nghiém cam sao chép, in an dwdi bat ci hinh thicc nao néu khéng dwoc sw cho phép cia
cap co6 tham quyén VPBank
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ve B phén chiu trach nhiém kiém
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nudc ngoai).
1.2.Hb so phap Iy HKD
- Chi yéu cau hd so phép Iy néu tra no bing ngudn thu tir hoat dong cua HKD.
- Yéu cu chimg minh duoc thoi gian hoat dong kinh doanh t4i thidu 12 thang.
B phan chiu trach nhiém kiém
Yeu | Thoi soat -
A A A A , = - ciu tai | diém thu w | el g ol =
TT Ho so Yéu cau ho so/ Hwéng dan tham dinh PVK | thap hd Q | g :E £ <§0
m e “-g o' = ot
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- Bb sung néu ngudi dai dién HKD khong phai
CMND/Hb chiéu/Gidy to tuong | chu thé dimg tén vay von; va THA
1. | duong CMND cua ngudi dai |- KH phai 14 thanh vién gép von cia HKD (c6tén | /S dinhm X X
dién theo phap luat ctia HKD. trén DKKD hotic cing HKTT néu PKKD cia :
Ho gia dinh).

Van ban nay chita cdc thong tin la tai san cua VPBank; Nghiém cam sao chép, in an duéi bat cir hinh thitc nao néu khéng dwoc sie cho phép ciia

cdp 6 thdm quyén VPBank
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B6 phan chiu trach nhiém kiém
Yeu | Thei soat -
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- Thé hién r3 tén cha hd, nganh nghé, thai gian va
dia chi kinh doanh.
- B4 sung x4c nhén cua UBND phudng/ x3 trd 1én
vé& kinh nghiém HDKD tbi thiéu 12 thang néu
DKKD hozc Chung tir thué khong thé hién.
- Cho phép KH duoc dinh chinh gidy phép DPKKD R
2. | Gidy phép PKKD néu c6 thay dbi thong tin trén PKKD (ngudi dai | O/S Td}:ihm X X
dién HKD, nganh nghé kinh doanh, dia chi kinh ’
doanh...) v nhimg thay d6i nay dam bao khéng
anh hudng dén khoan vay cia KH tai VPBank.
DVKD c6 trach nhiém thu thdp ban sao y cong
chiing gidy phép DKKD stra dbi trong vong 45
ngay sau giai ngan.
2. HO SO MUC PiCH VAY VON
2.1.Mua 0 t6 méi
Yéu Thoi .
TT H so Yéu chu hd so/ Huéng din thim dinh i dt‘l‘:gl’) t;‘g‘ B9 phan chiu :‘(;‘;:h nhi¢m kiém
D SO’

Vén ban nay chira cdc thong tin Ia tai san ciia VPBank; Nghiém cdm sao chép, in an dudi bat cir hinh thirc ndo néu khong dwoc sw cho phép cia

cdp ¢6 tham quyén VPBank
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Bién ban dit coc/ Dy thao |- HDMB cdng ching bd sung tai thdi di€m soan
I | HDMB/ HPMB céng chimg, thao. X X XX
) Phié:u dat 090/ Uy nhiém chi/ |- Cung cép }oe‘m bd cl}trng tir ching minh von tu ¢6 0/S Tham X «
" | Phiéu thu (néu da thanh toan). tai thoi diém soan ho so. dinh
Gidy chung nhan ding ky O to
mang tén ngudi bén,/ hodc Thim
3. HDMI,B cong chimg néu chu? - HDMB c¢dng chimg ap dung giita c4 nhén va cd | O/S dinh X X
c6 Gidy ching nhén ding ky O | nhéan. :
to.
A Gj?y xac nhan c’éng ng/ Yéu |- Ap dung thanh todn coéng ng cho Bén bén 1a phéap 0 Thim N N
" | cau thanh toan (néu co). nhan. dinh
2.2.Mua 6 t6 méi hoan vén
B6 phén chiu trach nhiém kiém
Yeu | Thoi sodt -
TT Hb so Yéu ciu hd so/ Huréng din thim dinh cau tai | diém thu =| 5| 2|E2 &
DVK | thapho S en | D £ | 5= ¥
D o 22|25 = o0& | F
R E & <= O
Gle:ly chimg nhan dang ky O t6; Thude s& hitu ctiia KH hoac Vq/chéng KH. O/S Tl}ém X X
hodc dinh
1. T}léng tin trén HDMB: Loai xe, bén ban, sb khung, ]
n . s6 may, bién s6 (néu di dang ky), mau xe, s6 tién Tham
HDMB cong chimg mua b}'c;n, phu'oné thirc thanfig to};’l)n, thoi han thanh 075 d};nh X X
todn va phuong thirc dang ky s¢ hitu.

Vén ban néy chira cdc thong tin Ia tai san ciia VPBank; Nghiém cam sao chép, in an dieGi bt cie hinh thitc ndo néu khong digc sie cho phép cua
cap co tham quyén VPBank

Trang sb: 13




Van ban ching minh KH da | vay ciy thé hien thoi gian vay, sb tién cho vay, Thim
2. | vay tién ctia bén thi ba (Gidy \: \ N A 0/S . X X
A A A tai khoan ngén hang ciia bén thir 3. dinh
vay ti€n, Gidy nhin ng...)
3. | CMND ciia bén tht ba o | Ay x
Phidu thu/ Hoa don/ Uy nhiém '
4 chi hodc chimg tir tuong duong 0/S Tham < X
" | thé hién KH da thanh toan cho dinh
bén ban.
2.3.Mua 6 t6 da qua sir dung
B9 phan chiu trich nhiém kiém
" Thoi soat
Yéu .3
A A1 x 2 ciu tai dim = o | Hel =
TT Ho so Yé&u cau ho so/ Hudéng dan tham dinh ; thu S | B e | & «
PVK A 1A o | WD S 28 S
thip ho | » a = = 18| =
D SO - = «E §. 80« | iR
m = s (g - * pum(
B~ ZEEE ©
- Kiém tra thong tin KH va bén ban, 56 khung, §6 )
1. | HDMB cong chiig may, brlen sO (neu da dang ky), mau xe, s tién 0/3 T}}am X X
mua ban, dinh
- VPBank giai ngén cho nguoi ban
2. Gidy chimg nhin déng ky O t5 Thudc s hitu ctia ngudi ban. 0O/S Tl}am X X
mua dinh
Phidu dit coc/ Uy nhiém chi/ |~ Th’e hl?l’l S0 tl?? daAdat ©0c va 50 tién da thanh .
. . z x| todndén thoi di€m ndp ho so 1én CPCUW. Tham
3. | Phiéu thu/ Héa don s6 tién da E s 1A v o . % .| OfS . X X
. - Cung cap toan bd chung tir chiing minh von tur ¢6 dinh
thanh toan. C s A .
tai thoi diém soan thao.
2.4.Mua 6 t6 da qua sir dung hoan vén
TT H3 so Yéu ciu hd so/ Huong din thim dinh Yeu | Thoi | Bgphan chiu trich nhi¢m kiem
cautai | diem soat

Van bdn nay chira cdc thong tin la tai san ciia VPBank; Nghiém cdm sao chép, in an duéi bt cir hinh thire nao néu khéng duwgc sw cho phép cia
cdp co tham quyén VPBank

Trang sb: 14




DPVK thu o
D thip ho 3 R Egl &
SO > 8o s S | S~
= © e
29 22|z | i
= | & S=E| 9
1. Gla}i chtrng nhan ding ky O 6 - Thude sé hitu ctia KH hodc vo/chéng KH. O/S T}_lam X X
mua; hodc dinh
- Kiém tra thong tin KH va bén ban, 56 khung, so i
2. | HDMB céng chiing mdy, bién s6 (néu di ding ky), mau xe, sb tidn 0/S Tl}am X X
mua ban. dinh
- VPBank giai ngén cho nguoi ban trén HDMB
Vén Ban ?hunAg mlr,lh KH ‘c;l‘a - Yéu cau thé hién thoi gian vay, sb tién cho vay, Thim
3. | vay tién cta bén tha ba (Giady p \ A 1a T A O/S . X X
" " A tai khodn ngan hang ctia bén thir 3. dinh
vay tién, Giay nhén ng...)
4. | CMND cita bén thit ba o | Tham | X
dinh
Phiéu dat coc/ Uy nhiém chi/ |~ Lc hién sO tién da dit coc va <0 tien da thanh ;
. . £ -x. 1+~ | toan dén thoi di€ém nd ho so 1én CPCUW. Tham
5. | Phi€u thu/ Héa don s6 tién da Eoooa A . £ .| OfS . X X
. - Cung cap toan bd chimg tr chirng minh von ty ¢ dinh
thanh toan. . s AR )
tai thoi di€ém soan théo.
2.5.Vay mua BPS chwa ¢6 GCQ
TT Hb so " Yéu ciu hd so/ Huéng din thim dinh Yeu | Thoi | BYphin chiu trich nhigm kiem
: cau tai | diem thu soat

Van ban nay chika cdc thong tin la tai san cia VPBank,; Nghiém cam sao chép, in an dudi bat cik hinh thirc nao néu khong diege su cho phép cua

cdp c6 thdm quyén VPBank
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DVKD

thip hd
SO

PV KD

Pinh gid

Thim dinh

Cong chirng
nhéap kho

Gi

Soan thio

A

2

ai ngan

Mua tryc tip tir CDT:

HDPMB/ chuyén nhuong;
ho#ic Dy thao HDMB chuyén
nhuong; hodc

Gidy dit coc hodc Hop ddng
dit coc (c6 ddy du thong tin
vi tri BDS, gia, dién tich,
tién do thanh toan); hodc

Mua qua trung gian:

Vin ban chuyén nhuong
HDMB hoic Dy thdo Vin
ban chuyén nhuwong HDMB
gitta ngudi ban (ngudi mua
nha) va KH ¢6 xac nhan cua
CDT; va

HDMB vé6i CDT va cac phy
luc HDMB nbi tiép c6 xac
nhén cia CDT/ hodac HDMB
cong ching; va

Céc phiéu thu ciia ngudi ban
va CDT/ hodc xac nhén cua
CDT vé sb tién da thanh todn
cho CDT.

O/S

Thim
dinh &
Pinh gia

O/S

Thim
dinh &
binh gia

Phidu dit coc/ Hoa don/ Bién
nhan/ Uy nhiém chi/ Phiéu chi
hodc céc chung tir tuong duong
céc lan d3 thanh toan.

Thé hién s tién da thanh toan dén thoi diém
ndp hd so [én CPCUW.

O/S

Thim
dinh

3.

Thanh toan cbéng ng cho Chu

Ap dung vay thanh toan cong ng cho bén ban

O/S

Thim

X

X

cdp c6 tham quyén VPBank

Vén ban ndy chire cdc thong tin la tai san cua VPBank; Nghiém cdm sao chép, in an dudi badt cie hinh thitc ndo néu khéng dwoc su cho phép cia
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B phén chiu trach nhiém kiém

TT .
soat
A Thaoi
; - 5 oz Yeu | 4iém thu = | ool =
Ho so Yéu cau ho so/ Hwéng dan tham dinh cau tai PN = sl | EE <
thap ho Q B | %S S =M %
DPVKD “ie | =
“ |z E| | E |23
oo : o < Ll d
m H n 8 = U
dau tu: Ching tir thanh todn| 1aCPT. ‘ 7 dinh
CDT: Gidy xac nhén cong|- Luu y: Trong HDMB phai c6 di¢u khoan the
nq/Céng van/ Yéu ciu thanh hién bén ban dong y cho KH thanh toédn ng
toan (néu co). timg phan/ thanh toan theo phwong thiic tra
chim.
2.6.Vay hoan von mua BPS chua ¢c6 GCQ
B9 phén chiu trach nhiém kiém
. soat
A Thoi
: s o YeU | giém thu 5| o|¥®
TT Ho6 so Yéu cau ho so/ Heéng dan tham dinh cau tai A 1A 8 E | < |E5| &
thap ho @ Bl & | 8| =x|
DVKD = |l B
so = = r<§ §- %D(@- 5§
RIA| & | g S 2| B
Mua tryc tiép tir CDT: HDMB/ |-
chuyén nhugng.
Mua qua trung gian: 2
I. |- HDMB véi Chi dhu tr va Tham
. Arx 1 2 0/S dinh& X X X
cac Vin ban chuyén nhugng Dinh gié
HDMB c¢6 xac nhin cua 1 &
CDPT/ hoic HPMB cdng
chimng;
Phiéu C}ét coc/ Héa don/ Bién - The hi@n s tién q& thanh toan gho CDT. ]
2. | nhan/ Uy nhiém chi/ Phiéu chi |- Ban goc cung cip tai thdi diém soan ho so va Tham
N , . n 0/S . X X
hodc cac ching tir tuong duong | nhép kho. dinh

chuyén cho bén ban. *

Van ban nay chita cdc thong tin Ia tai san ctia VPBank; Nghiém cam sao chép, in an dirdi bat cit hinh thirc nao néu khong dwoc sw cho phép cia
cap co6 tham quyén VPBank
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B¢ phan chiu tréach nhiém kiém

. soat
n Thoi
- : Yeu | giém thu = | o |¥
TT Hd so Yéu ciu hd so/ Huéng din thim dinh chutai | . 3 s 2 | < |E2| &
PVKD thip ho g | o S |52 @
SO -g § §, ED (2: S
RIA|CE S | 8E| D
= |2 |0 "=
Vin ban chitng minh KH da
3. | VY tf’n cuiben tP (r ba (Gla?, - Yéu chu thé hién thoi gian vay, sb tién cho vay, Tham
vay tien, Gidy nhdn ng..) V& | iy an noan hang cita bén thi 3 O | ginh | X X
CMND ciia bén thir ba (bén cho & gcuabe : ;
vay)
Thanh todn ng cho Bén béan - Ap dung vay thanh todn céng ng cho bén bén
4 (khong phai 1a CDT): Giay xéc khong phai CDT. . 7 Thim
" | nhan c6ng no/Cong van/ Yéu - Luu y: Trong HDMB phai c6 dieu khoan the hién O/S dinh X X
cau thanh todn cuia bén ban (n€u | bén ban dong ¥ cho KH thanh todn ng timg phan/ :
c0) thanh toan theo phuong thic tra chim.
2.7.Vay mua nha dit c6 GCQ
B phan chiju trach nhiém ki€ém
. soat
Yéu Thoi -
. . . . A e X =
TT Hb so Yéu ciu hd so/ Huéng din thim dinh ciu | diem thu = & |S|E2| &
tai thiap ho | = S| 52| ¥
DVKD so = £ S | e =
AlEl <€ | |85 =
I ) - 77} 8 = O
GCQ BDS mua; hoiic os | Tham | X
mua; hoa dinh
1 Doi v6i mua BDS thong qua

d4u thiu, chimg tir bao gdm:
Quyét dinh/ Théng bdo tring
thdu: ¢6 ddy du thong tin vi tri
BDS, gia, dién tich, tién do

- KH bd sung GCQ tai thoi diém soan thao hd
SO.

Véin ban nay chira cdc thong tin la tai san cia VPBank, Nghiém cdm sao chép, in an dudi bat cir hinh thicc nao néu khéng dugc sy cho phép cua
cap co tham quyén VPBank
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B0 phén chiu trach nhiém kiém

. soat
Yéu Thoi
. . . . . A «R = e .
TT Hb so Yéu chu hd so/ Huéng din thim dinh cdu | dicm thu «| E | S|E8 &
, ; tai thip ho @ B B | £ |5 2 &
DVKD SO’ > 1= “5 ) 2 &l =
I & a 5’5 (2 8 "E 6
thanh toan.
2. . . Thim
HDPMB cdng ching o/S dinh X X
Phigu qat coc/ Héa don/’ Bién ) )
3. | nhan/ Uy nhiém chi/ Phi€u chi | - The hi¢n s0 ti€n da thanh toan dén thoi diém 0/S Tham X <
hodc cac chig tr tuong duong ndp ho so 1én CPCUW. dinh
chuyén cho bén ban.
Thanh toan ng cho Bén ban: 2
. A A A A Tham
4. | Xac nhén cong no/ yéu cau O/S dinh X X
thanh todn (ncu cd). :
2.8.Vay hoan vén mua BPS c¢6 GCQ
B0 phan chiu trach nhiém kiém
Sc[g: Théi soat
. . . . X = 8o
TT Hb so Yéu ciu hd so/ Huéng din thim dinh tai | Jicm thu < | E| & |E2| &§
thiap ho I S |=Xx)
PVK | > = O o =
D so m .E. e(§ g' %” « ;E
RIE| & (883
Trudng hop néu trén GCQ khong c¢6 ngdy giao dich
1 chuyén nhuong thi DVKD cam két dé tham dinh va Thi
" | GCQ BDS d4 sang tén KH x{ac nhén giao dich mua ban Ia ¢6 thyc trong d€ xuat | O/S .am X X
cap tin dung. dinh
2. HDMB cong chimg T.h,e h.1¢n day’ du thong tin KH, bén bén, tén tai san, 0/S Tl?am « X
gia tri mua bén. dinh

Vén ban nay chiza cdc théng tin la tai san cia VPBank, Nghiém cdam sao chép, in an dudi bat cie hinh thitc nao néu khéng dwoc s cho phép ciia
cap co tham quyén VPBank
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Bo phén chiju trach nhi¢m kiém

]c(gllll Thosi soat
* X 1 -~ 2 .x bn -
TT H) so Yéu cAu hd so/ Huéng din thim dinh tai | Jiem thu = | E| 8 | E2| &
: thip ho Y = | =% oo
PVK > @ = = <o al =
D so el 2| E| & |vE| &
RIE| & |SE| T
Vin ban ching minh KH d vay | Yéu cu thé hién thoi gian vay, s6 tién cho vay, tai 2
3. X , A . oL , N R , A . Tham
tién cta bén thor ba (Gidy vay | khoan ngan hang cua bén thi 3. O/S dinh X X
tién, Gidy nhan no...). -
4. | CMND cua bén thir ba (bén cho Thim
O/S . X X
vay) dinh
2.9.Vay hoan vén xiy dung, sira chira nha
B9 phén chiu trach nhiém kiém
Yé soat
+0 | Thei -
A A x 2 AU didm thu = 2
TT Hb so Yéu ciu hd so/ Huéng din thim dinh tai o s | 2| @ | € | &
: thap ho @ B | S = | 4 T
PVK ° = - |2 5a =
so > | & | E s S ex &
D m 5 Ng g‘ J By .-
E|l 4| 5 |°
Gidy .ihu ‘quye7n ?DS/ I:IAD MB - Kiém tra tén ngudi s& hiru BDS xem tinh chinh 2
1. | truc tiep tir chu dau tu (61 véi C1s N o R \ Tham
. i ) o xac 13 vog/chong KH hodc nguodi than cia| O/S ) X X
nha du an), cua nha xdy dung, A dinh
, . vg/chong KH.
stra chira.
Gidy phép xay dung (Chi ap - GPXD dung tén KH hodc cua nguoi than vo/
5 dung d6i véi trudmg hop bét chdng KH. Thim
" | budc c¢6 GPXD theo quy dinh - Trudng hop nha xay/ sta nha du 4n thi chip | O/S dinh X X
phap luat)/ Gidy cho phép xdy nhan gidy phép ctia Ban quan Iy du 4n/ CDT tuy H
dung, stra chita cia CDT theo timng cong trinh.

Van ban nay chira céc thong tin la tai san ctia VPBank; Nghiém cam sao chép, in an dudi bat cie hinh thirc ndo néu khéng dwoc sw cho phép cia
cdp c6 tham quyén VFBank
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B9 phan chiu trich nhié¢m kiém

a soat
e
. ; X 2 ié = =y -
TT Hb so Yéu cAu hd so/ Huémg din thim dinh tai | Jicm thu = | 5| § | €8
: thap ho a T s oS 4 T
DPVK = “ 5 g =
D s |2 | 2|.5] § SEY &
"IRIE| 2[5 |8
Bién ban nghiém thu cdng trinh
x8y dung, stra chita nha (kém
3. | theo anh chup thé hién nha da Ap dung véi truong hop nha xdy dung, stra chita Thim
R 1o A s N O . X X
x8y dung/ stra chita xong) do xong nhung chua lam bién ban hoan cong. dinh
KH lap va DVKD x4c nhan
(theo mAu ctia VPBank).
Pbi voi vay hoan von:
an ba ) inh khach ha A ez .. . ) .
V~a 1 an' f: hur}g nlm k’hach afl & Y<€u clu the hién thoi gian vay, so tién cho vay, tai Tham
dd vay tien cta bén thir ba (Giay \ . N L 0O/S . X X
Y . £ R . khoan ngan hang cta bén thir 3 (néu co). dinh
vay ti€n, Gidy nhén ng...); va
4.
CMND ciia bén thir ba (bén cho Tham
X 0O/8 . X X
vay); va dinh
Phiéu thu/ gidy bién nhan/ Hoa
don/ Uy nhiém chi/ Phiu chi thé oS Thim . N
hién KH d3 thanh toan tién cho dinh
bén nha thiu xdy dung
D6i véi vay thanh toan cong
ng cho bén ban:
5 Giy xé4c nhan céng ng/Cong
" | van/ Yéu céu thanh toan ctia bén | Kidm tra tinh chinh x4c ctia tén KH va bén tha ba, 0/S Thim < <
ban/nha thiu xay dung/don vi thi | chi tiét sé tién vay. dinh
cong;

Van ban nay chira cdc thong tin la tai san ciia VPBank,; Nghiém cam sao chép, in dn dwdi bét cit hinh thitc nao néu khéng dioc sie cho phép cia
cdp c6 tham quyén VPBank
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B0 phan chju trach nhiém kiém

‘c{gié: Théi soat
X s s X .z ié =y '
TT Hb so Yéu chu hd so/ Huéng din thim dinh gai | dicm thu = | E| & | |5
Ny thap ho & | S = [2E 4 o
PVK ’ = - 229 3
D S0 o) -E. r<§ §~ 3 g i ;5
: ° Al - g
Piéu khoan trong hop kinh t&/
hop dong thi cong thé hién bén
béan ddng ¥ cho KH thanh toan 2
\ A 5 . Tham
ng tirng phan hodc thanh toan O/S . X X
o ex LA dinh
theo phuong thirc tra chdm va
chi dinh cu thé tai khoan nhan
tién thanh toan
Déi v6i vay hoan vbn va thanh 2
A A A Tham
toan cdng ng, hod so bao gobm O/8 dinh X X
didm 4 va 5 tai Muc niy 0
2.10. Vay xiy dung, sira chira nha khéng phai xin GPXD
B phan chiu trach nhiém kiém
Y‘eu Thoi soat
cau z
N - o ié - 14}
TT Hb so Yéu ciu hd so/ Hwéng din thim dinh tai dle:n th;\u s | 8| 2 | E2| &
* thip ho g0 | & S =2 &
DPVK = ° | =
SO’ = g S | e =
D R EIE| S5 B
B~ 200
GCQ BDS x4y dung/ HDMB duoc
1. | CPT chiing nhan/ hoic HDMB oS Thim
cong chimg/ HDMB véi CDT (nu dinh | ¥ x
12 nha du é4n).
2. | Bang du toan chi phi cong trinh - Theo miu VPBank. 0) Thim X X

Van ban nay chira cdc théng tin la tai san cua VPBank; Nghiém cam sao chép, in an dwdi bat ci hinh thirc nao néu khéng digc sw cho phép cia

cdp c6 tham quyén VPBank
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Bo phén chiu trach nhi¢m kiém

Y‘é“ Théi soat
ciau 2
23 x 2 ié = &0 :
TT Hb so Yéu ciu hé so/ Huéng din thim dinh tai | dicm0 thu = | 5| S |ES &
PVK thap ho By | B S |=x%| &
Ritg -g £ = :IJ <§f ]
D | &< s | FE| =
) ﬁ 7] 8 = )
theo mAu ctia VPBank; hogc - Du toan chi phi phi hop v6i phé duyét vé hang dinh
muc két ciu trén GPXD.
Bang du toan chi phi chi tiét do - Du todn chi phi phit hop v&i phé duyét vé hang 0/3 Thim x X
cdng ty tu van lap. muc két cu trén GPXD. dinh
3. | Hop ddng kinh té/ Hop ddng thi | Néu tai thoi diém thim dinh chua c6, yéu ciu bd Thim
R N A s A ear o o/S . X X X
cOng/ Hop dong thau xay dung. sung tai thoi dieém giai ngén. dinh
- Cung cp truée mbi lin giai ngan, giai ngan theo
Bién ban nghiém thu va d& xuét Ezgndo thi cong thyc t€ va toi thi€u 2 lan giai
4. | giai ngan theo tién do xay dung/ AT o h e e Giai
¥ S _ D <
sita chita nha do KH lap va DKVD o; v6i khoan vay < 500 triéu, dong y gii ngan O ngan X X X
xéc nhén (theo mau ctia VPBank) L lan.
: " |- Luu y: Dinh kém anh chup tién d6 thi cong thuc
té trong Bién ban nay.
Chitng tir chitng minh v én tu c6 Thé hl'en I,(H.daA thanh tOE}? phfm Atra truoc/d,at Gidi
5. \ coc/chi phi thi cong theo tién d6 xay dung/ stta | O/S . X X
cua KH N ngan
chira.
6. | Yéu cu thanh toan ctia nha thdu/ Thim
A 1 A 0O/S . X X
bén ban nguyén vat li€u x8y dung. dinh

2.11.Céac muyc dich tiéu ding khac

Vin ban nay chira cdc thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dudi bat cik hinh thitc ndo néu khéng dwoc sw cho phép ciia

cdp cé tham quyén VPBank
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B§ phan chju trach nhiém kiém

A soat
Yeu | i Con
: N oz 4% aiém thu S §
TT HO so Yeéu cau ho so/ Huéng dan tham dinh tai Y Pin | Tha | °° & | Giai
thapho DV | an | chim A
PVK h m - nga
D o |KD | is |djon |4 € | g
g : o |nhip
kho
Néu hinh thirc thanh toén 13 giao hang trude khi
thanh todn, KH bd sung chimg tir giao nhan hang
hoa (Bi€én ban giao hang, Bién ban ban giao...) 0/S Thim < X
HDMB/ Dy thao HDMB/ Thoa trude khi giai ngan. dinh
|| thuan mua ban / Gidy bién nhan/ Néu tai thdi diém thdm dinh chi c6 Dy thao thi
" | Dit coc; hoic cung cAp HDMB/HPMB viét tay tai thoi diém
soan thao.
Bién ban x4c nhan nhu ciu vay Ap dung cho céc khoan vay c6 sé tién vay < 500 0 Thim X <
v6n (Theo miu VPBank) triéu. dinh
, Dé nghi giai ngan Néu giai ngén bing tién mat KH cin ghi 15 1y do o Giai N <
" | (Theo mau VPBank) cu thé. ngin
Chiing tir thanh toan (Héa don/ Uy
3. | nhiém chi/ Bién nhan/ Phiéu Khéng yéu ciu cung cdp néu sb tién vay < 500 Sau giai
A 5 A i P a 0/S N X
thu/...) bd sung sau 30 ngay ké tir triéu. ngén
ngady gidi ngin

Van ban nay chira cdc thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dudi bat cir hinh thire ndo néu khéng dioc sw cho phép ciia

cdp c6 tham quyén VPBank
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Hb so chirng minh ngudn thu nhap.

a) Thu nhip tir lwong:

La nguon thu nhép tir lvong cén ct theo HDLD/ sao ké luong/ xac nhan luong ma KH cung cap
Yéu cdu KH dang 1am vi€c chinh thtrc tai Pon vi hién tai t6i thiéu 03 thang tinh den ngay gui hd so cho CPCUW.

Néu KH duéi 25 tudi, b sung thém chiing tir chimg minh kinh nghiém 1am viéc téi thidu 01 nim (khong bat budc cliing cong viée/linh
vuc/nganh nghé véi  cong viée hién tai).
Chap nhén KH c6 t&i da 2 ngudn thu tir luong va duoc tinh 13 ngudn thu nhap thudng xuyén véi tin suat/ ky nhan thu nhap t5i da 3 thang/1

lan.

Ngudn thu x4c dinh dung dé tra ng: Binh quén thu nhdp 3 thang gin nhit tinh dén thoi didm ndp hd so cho CPCUW, ngoai trir thu nhép duoc

x4c dinh theo hé sb.

TT

Hb so

Yéu ciu hé so/ Heéng din thim dinh

Yéu
ciu tai
DbVK
D

Thoi -
diém thu
thap hod
SO

B¢ phin chiu trach nhiém kiém
soat

ai ngin

.,
>

PV KD
Pinh gia
Tham dinh
Soan thdo

nhip kho

Cong chirng
Gi

H6 so chirng minh ngudn gbc
thu nhip:

Hop ddng lao dong; hoic

- Con hiéu lyc, rd ngay thang, thong tin chi tiét vé
Bén su dung lao dong (tén, dia chi, dai dién ky
hop dbng...) va Ngudi lao dong & KH (ho tén,
nam sinh, CMND/H6 chiéu, dia chi...) va phai c6
dAu tron va diu giap lai gifta cac trang néu HDLD
nhiéu hon 01 trang.

- NVBH yéu ciu KH cung cip s§ dién thoai cua
Bén sir dung lao dong trén Gidy d& nghi vay vén.

- Trudng hop KH khong thé cung cip duge HDLD,
¢6 thé bd sung cac chimg tir sau:

o Phu luc hop ddng lao dong (thé hién thong tin
tuong tw HPLD néu trén); hodc
o Sb bao hiém xa hdi va Xéc nhan cia Cong ty

O/8

Thim
dinh

Van ban nay chira cdc thong tin la tai san ciia VPBank; Nghiém cam sao chép, in an duwdi bat cie hinh thirc nao néu khéng diecgc su cho phép ciia
cdp c6 tham quyén VPBank

Trang s6: 25
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B phén chiu trich nhiém kiém

soat

PV KD

Pinh gia

>

Tham dinh

nhip kho

Soan thao
Gi

Cong ching

ai ngan

>

theo miu cia VPBank (néu theo mau cua
Cong ty thi phai c6 day du thong tin yéu ciu
trong mau cia VPBank); hoic

o Sao ké luong ciia 3 thang gin nhit va Xac
nhén cta cong ty.

- Truong hgp HPLP hét han va chua c6 HPLD
mdi: Chép thuin KH cung cip Gidy xac nhan s&
tiép tuc ky HPLD tir cong ty bdi cép c6 thdm
quyén (déng dau tron dé, ky tén) va DVKD phai
chiu trach nhiém thu thdp HDLD méi trong vong
30 ngay ké tir ngay hét han HPLD.

- HPLD chi ky 1 14n va sau d6 mic dinh trd thanh
vO thdi han nén khong ky lai, khi d6, KH b sung
thém Gily xac nhén ciia Cong ty trong trudng hop
HDPLD di ky khong thé hién ndi dung trén.

- HDLD khong x4c dinh thoi han da ky trén 3 thang
tinh téi thoi diém ndp hd so 1én CPCUW: khong
yéu cau HPLD cii trude dé.

- HPLP con hidu luc it hon 1 thang: Chip nhan
X4c nhén cua Cong ty s& ky HDLD méi.

Déi véi Co quan/ doanh nghiép
Nha nuéc: Quyét dinh bod
nhiém/tiép nhan/ Quyét dinh
nang luong/ Xéc nhan ciia Pon

vi cong tac

- Pay du thong tin c4 nhan, chirc vu cong tac, thoi
gian bd nhiém...cé6 diu tron, duoc ngudi cé tham
quyén ky va thé hién bac/ ham/ hé sé luong/ mirc
lrong.

- Bd sung X4c nhin ciia Pon vi cong tac (0)/ Sao

O/8

Thim
dinh

Van ban nay chita cdc thong tin 1 tai san cia VPBank; Nghiém cam sao chép, in an dwdi bat cir hinh thitc ndo néu khéng dwoc si cho phép cia
cap cé tham quyén VPBank

Trang so: 26




B phén chiu trach nhiém kiém

Yéu | Thoi soat -
A N R
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ké Iuong(O) hodc Bang lwong (O/S) 03 thang gin
nhét néu Quyét dinh bd nhiém/tiép nhén/ Quyét
dinh nang lwong tinh dén thoi diém ndp hd so 1én
CPCUW qua 03 thang trong trudng hop tinh
lwong theo hé sb.
Ho6 so chitng minh thu nhép:
Sao k&/ sb phu tai khoan luong gci dla}udfua ngan hang, dau cta ngin hang dugc iy
03 thang gin nhit néu tra luong ieu la dau tron. . 0] T 1am X X
A LA 1 Mot sO trudng hop khac, thyc hién theo danh sich dinh
qua ngin hang; hodc ciia CPCUW
. \ , Bang luong toan cong ty/bd phén do Ké toan
Ba,ng lgmg Khangk tha,n g (03 trucng/Cap phé giam doc trd len/HDQT ky va dong Thim
thang gan nhat) ncu trd luong o/S . X X
sy e dAu, thé hién r5 tén KH, thoi gian va s tién luong dinh
bing tién mdt; hode da thanh todn cho KH.
5 - Khong chap nhan ngudn thu nhip tir luong tra
qua HKD/ HTX/ DNTN/ Céng ty TNHH 1
thanh vién 1a c4 nhan.
Xéc nhén luong/phiéu chi | - Khong chap nhén: GD{ chu DN 1a nhitng nguoi
luong, thuong/ phu cap 03 cO quan h¢ rudt thit (b6/m¢<anh/chi/em/con rudt o Thim X N
thang gan nhat (néu c6) néu tra cia KH hodc cia vg/ chong KH) xéc nhén dinh
lwong bang tién mit; hoic luong cho nhau hodc tu xdc nhin cho minh. Chi
chdp nhan néu c6 giri kém theo Bang luong 3
thang gin nhét clia toan b cong ty (ddy du chir
ky cta ngudi lap, ngudi kiém soat/ngudi phé

Van ban nay chira cdc thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dudi bat cie hinh thiec nao néu khong dwoc sw cho phép ciia
cdp cé thdm quyén VPBank

Trang s6: 27
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ai ngin

duyét va con dau).

Phé Gidm ddc/ K€ toén truong/ Trudng phong
nhan su...hojc cac dbi tugng gilt chirc vu tuong
duong c6 thdm quyén ky x4c nhén luong cho
Giam déc cong ty.

Néu KH 1a lanh dao cong ty (Giam dbc, Pho
Giam dbc hoic cac dbi tuong giit chirc vu tuong
duong) va c6é tén trén DPKKD nhung dung
ngudn tra ng 1a ngudn thu tir luong thi vin yéu
ciu thém hd so ching minh tai chinh cong ty
nhu yéu ciu dbi véi dbi tuong KH 1a chi doanh
nghiép.

Truong hgp KH di 1am lai sau thoi gian nghi
thai san va huong lwong chwa di 3 thang: Chép
nhin X4c nhin luong clia cong ty (néu luong tra
bang tién mat)/ hosic Sao k& ngan hang cua tdi
thiéu 1 thang gin nhit + Chimg tir x4c nhén
nghi thai san + X4c nhan luong/ Sao ké ngin
hang t5i thiéu 3 thang truéc khi nghi thai san.

Sao keé tai khoan luong cua KH
trong vong 3 thang gan nhat.

Néu KH tra luong qua VPBank.
PVKD in tir hé théng T24.

0

Thim
dinh

Néu tinh lwong theo hé s0:
Xéc nhin hé s6 luong theo
thang nha nudc quy dinh néu

Thu nhép ti da = (Luong co ban cia Nha nudc
x hé s6 luong theo thang Nha nudc) x hé sb thu

0

Thim
dinh

X

X

Vin ban nay chira cdc thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dwdi bat cir hinh thirc nao néu khéng dwoc s cho phép cia

cdp cé tham quyén VPBank
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HDLD/Quyét dinh bd nhiém
chua the hién hé so6 luong;

nhap dugc VPBank chip thudn tai Huwéng dan
xdc nhin hé s6 thu nhap cho CBNV nha
nudéce.

- DVKD phai d& nghi tinh toan hé s luong cho

KH trén Pon dé nghi vay vén cua KH.

b) Thu nhép tir hoat dong kinh doanh cia HKD:

La ngudn thu nhap tir hoat ddng kinh doanh sau khi d4 trir thué va céc chi phi lién quan ctia HKD.
Yéu cau HKD hoat dong lién tuc tir 12 thang trd 1én.

Yéu cau KH phai la chia HKD va tir 25 tudi trd 18n tai thoi diém nop hé so lén CPCUW.
Néu KH c6 ngudn thu tir hoat dong cam dd nhung muc dich vay vén khong phai 1a vay kinh doanh cam dd, chip nhén t6i da 60% ngudn thu
do duge su dung dé chi tra t6i da khong qua 40% nghia vu tra ng cho khoan vay du kién tai VPBank.
Khoéng yéu cau anh chup hoat dong kinh doanh ddi véi hoat dong kinh doanh vén tai/ kinh doanh van tai hanh khich/chay xe hop ddng hoic
kinh doanh buon chuyén. Chi yéu cdu anh chup O 6 o bién sb.

Xac dinh ngudn thu ding d& tra ng tai VPBank: Loi nhuén sau thué cia HKD.

KH cung cép cac chiing tir sau:

B phan chiu trach nhiém kiém
e . soat
| e
1 N - - s 2 = -1}
TT Hb so Yéu cAu hd so/ Huéng din thim dinh i |dlemthuy 2 g |E2 &
: ‘ thap ho @ B | ®© s 28| S
PVK ' At S =
so > = E = oh «x- =1
D ) E | g‘ ]
=) ﬁ ] 8 RG]
M4 sb thué cua HKD; hodc A A tar e X £ .. A O/S Tham X X
1. - . u 2 - Thué mon bai cta ndm gan nhat hoic nim hién tai. .
Bién lai thué moén bai; hodc £ : o O/S dinh X X

Van ban nay chu’a cdc thong tin la téi san cia VPBank,; Nghiém cdm sao chép, in én dudi bt cir hinh thitc ndo néu khong dwoc sw cho phép cia
cdp c6 thdam quyén VPBank
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Gidy nop ti?zn déng thué qua |- MST: Chi can cung cip ma sb (khéng yéu ciu
ngdn hang/ Uy nhiém chi v6i|  Gidy chimg nhan MST). 0/S
ndi dung déng thué: 3 bién lai | N&y HKD c6 xéc nhan cia chinh quyén dia
cu,a 6 thfl L ,gan nl}at; hodc E phuong thi khong phai bb sung chimg tir thué.
Xac nhin cua Chi cuc thué/ co X . \ £ ik o , .
quan thué dia phuong vé viée | Mién ching tir thué doi véi khoan vay < 500 triéu. 0
KH c6 dong thué dy da; hoic
Xéac nhén cia BQL cho/ Trung
tdm thuong mai néu KH dang 0
kinh doanh va ndp thu¢ tai chg;
hoac
Néu KH gép vdn vao HTX:
Chung tir ndp thué caa HTX +
Phiéu thu cua x3 vién (KH); o/s
hoac
Chi phi dimg bén, bai, chi phi
thué dudng bo, ding kiém hoat
dong c6 Akhc?im ~m1,1’c: xe kAmh Ap dung d6i v6i kinh doanh van tai hanh khach theo Thém
doanh phén biét r5 vdi xe khong tuvén cb dinh/ b hop dd o/S dinh
kinh doanh; hoic Hop ddng/ | Y €0 GV bang xe hop dong. !
xac nhin cho thué (chay hop
déng).
Hop dong thué dia diém kinh | - RO thong tin Bén thué, bén cho thué, thoi gian, dia /S Thim
doanh; hodc diém va gid tién cho thué. dinh
Gidy to ching minh quyén sé . . N
hiru hoc st dung dia diém kinh |~ D,u’ng ten. KH, A vo/ . chong K‘H’
doanh; vi b6l/m@/anh/ch1/em/<:,on rudt KH. H6 so ching mm?
moi quan hé yéu cau tuong tu nhu tai Muc 1. HO 0/S Thim
Gidy to chimng minh méi quan | SOPHAPLY. dinh
hé rudt thit cia KH va ngudi | - Khong yéu cdu dia diém kinh doanh déi v6i hinh
than (néu dia diém kinh doanh | ;4 buon chuyén/kinh doanh vén tai.
cua nguoi than so hitu).

Van ban nay chira cac thong tin 1a tai san cia VPBank,; Nghiém cam sao chép, in én dudi bat cir hinh thitc ndo néu khong dwoc sw cho phép cia
cap co tham quyén VPBank
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- Ap dung d6i v6i hoat dong kinh doanh vén tai/
kinh doanh vén tai hanh khach theo tuyén cb dinh/
chay xe hop ddng: Yéu ciu ding ky xe dung tén
ngudi tra ng/ hoc ding tén HTX va Gidy chimg
nhan gép vén vao HTX.. N

3. | Gidy chimg nhan dingky 6t6 |- Yéu cau bt budc mua bao hiém vat chit déi véi | O/S ];:ir}? X X
xe ma nguodn thu tir viéc khai thac chiéc xe d6 )
duge sir dung dé tra ng cho VPBank. Néu KH
khong mua bao hiém, cdng thém 2%/ ndm vao l4i
sudt va bién d6 nhu ap dung d6i v6i KH thong
thudng.

- DVKD luu s6 sach ghi chép hoat dong kinh
doanh/ S4 sach theo dbi van tai trong 6 thang gan
nhat ddi v6i kinh doanh vén tai. .

4. | Sb sach ghi chép thu chi - 86 séch giri len CPCUW chi cén tir 1 tudn dén 1| O/S Tdﬁ? X X
thang gan nht; ’

- Khong cin giri s6 sach ghi chép néu CPCUW
thdm dinh thyc dia.

5. T(‘)n.g hop théng tin do KH ké Theo miu VPBank. 0/S T}}ém X X
khai dinh

Bao céo tong hop thong tin | pyrp ¢6 trach nhiém thim dinh: Nganh nghd, thoi
6. | HKD va doanh thu lgi nhuin 06

thang do DVKD thim dinh.

Thim
gian, dia diém kinh doanh theo miu VPBank. dinh

- T4i thiéu 3 anh chup r3 trong, ngoai va tong thé
dia diém kinh doanh (khong b4t budc anh chup
bién hiéu HKD). "

- Déi véi kinh doanh budn chuyén/ van tai hanh 0] T.am X X

. A in: R R A x . dinh
khach/ van tai thué: Khong yéu cau anh chup dia
diém kinh doanh, chi cin anh chup xe 6 6, 15 bién
s6.

7 Anh chup (trong, ngoai va toan
" | canh HKD).

Van ban nay chira cdc thong tin la tai san cua VPBank; Nghiem cam sao chép, in an duci bat cir hinh thirc nao néu khéng dwoc sw cho phép cua
cdp ¢o tham quyén VPBank .
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¢) Thu nhip cia KH trong doanh nghiép do KH 1am chii: DN ma KH Jlam chu duoc hiéu la:

- Cong ty C phan: Cha DN Ia dox tuong s& hiru t6i thidu 51% cb phan (bao gdm ca cong ddn ty 16 gop cua vor/chdng, tuy nhién nguon trd no
cua KH dugc x4c dinh tir ty 1& von gop cta chinh KH); hodc 12 ddi twong chi phdi hoat dong kinh doanh ctia DN theo két quéa thdm dinh cua
CPCUW.

- Cong ty TNHH: Chu DN la a6i tuong s& hiru t6i thiu 51% phan vén gbép ciia DN hoic 1a déi tugng chi phdi hoat dong kinh doanh ctia DN
theo két qua thim dinh ctia Pon vi thim dinh/phé duyét.

- Doanh nghiép tu nhan: chi DN la ngudi dung tén trén DPKKD, va 1a dai dién theo phap luat cia DN.

Bo phén chiu trach nhiém kiém
Yeu | Thoi sodt -
TT H so Yéu ciu hd so/ Huéng din thim dinh cg‘{,%" (Itf;;) tl:’(;l a g .E. :_é E E <§n
D SO > 'g “g 5 :‘3 <§: ;;
al =& o S = ]
) = n O = &)
- Phai ding tén trén DKKD, rd thdng tin ¢ nhin (tén
tudi, s6 CMND/HO chiéu, dia chi H khéu thuong tr,
| | Pang ky kinh doanh cia i 1¢ gop von/cd phan...). ‘ 0/S Thim X X
DN ma KH lam chi - DN hoat dong lién tuc tir 1 ndm trd 1€n (cdng don ca dinh
thoi gian hoat déng cia DN/ HKD cii trude khi
chuyén dbi sang hinh thire DN hién tai).
- T& khai thué cta co quan Thué c6 du va chir ky cua
ngudi c¢6 thim quyén (tin suit ndp to khai theo quy
TS khai thué VAT 06| dinh cla Téng cuc thué/co quan thué dia phuong do
) thang gan nhit 2 tynéu | DVKD thdm dinh); hoiic chir ky dién tir néu nop thué Thim
" | khai theo quy hodc 6 t0 | qua mang. 075 dinh X X
néu khai thué thang). - Néu ndp thué qua mang: B sung thém To khai thé
hién cong ty ndp thué qua mang va Xéac nhén cua Co
quan thué vé viéc KH ndp thué qua mang.

Van ban nay chira cdc thong tin la tai san cia VPBank, Nghiém cam sao chép, in dn duwdi bat cir hinh thitc nao néu khéng dwoc su cho phép ciia
cdp ¢6 tham quyén VPBank
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Yéu | Thoi sodt -
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- Néu DN phat trién tir HKD di 1én: T¢ khai thue VAT
clia cic thang gin nhat néu thoi gian chuyén ddi 1én
hinh thitc DN < 6 thang va PKKD/ Xac nhin kinh
doanh HKD ciia CQDP.
- Riéng dbi v&i BCTC ndp qua mang thi KH phai bd
sung dwoc 02 loai gidy to la: To khai thé hién Cong ty
ctia KH ndp thué qua mang va Xéc nhan cia Co quan
Béo co tai chinh (Bang thl:é vé Viéin)ng ty KH n6p thué gua Tan‘g. ‘
can d6i ké toan & Bio |~ Neéu I?N h‘1¢n tai mé6i duge chuyén d6i tir hinh thirc
céo két qua hoat dong QN co phan/ céng ty TNHH/ HKD < 12 thang: yéu Thim
3. | kinh dqanh) t,6i thiéu 2 | cau BCTC ndi bd ctiia DN cii, va BCTC ndibd cua DN | Q/S dinh X X
5 X A < . U S <. L LA s 1
ndm gan nhat hodc 1| méi/ hodc S6 sach ghi chép HKD c6 tong thoi gian ’
ndm gan nhdt néu DN | c5ne ddn 1 nim gin nhét.
thanh 1dp dusi 2 nam - Xac dinh ngudn thu: Loi nhuan duge chia/ trich = Ty
18 gép von x Loi nhuin sau thué binh quan trong 02
nim lién tiép ctia DN hoic 01 nim gin nhét néu DN
thanh 18p duéi 02 ndm.
Bao cdo nhanh 06 thang i
4, iﬁgt“ﬁ;t neu Bdcignf %Z; BCTC ni bd (c6 diu, chit ky) ciia cong ty. o/s Tdﬁhm X X
von qua 06 thang. ) i I 7 ]
5. | Anh chup DN Toi "[.hlél,} 3 e:mh, t\hé h1¢nﬂro bieén hiéu, dia chi, trong, 0 T}.lam < "
ngoai, toan canh va quy mo DN. dinh

Van ban nay chira cdc thong tin la tai sén cua VPBank, Nghiém cdm sao chép, in an dudi bat cir hinh thirc nao néu khéng dgc sw cho phép cia

cdp c6 tham quyén VPBank
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d) Thu nhap tir ¢ tire/ loi nhuén:

La ngudn thu nhap nhan duge tir viéc gop von/ s& hiru c6 phan trong Céng ty/ DN hoac cac T chirc tai chinh/kinh té.
Doanh nghiép KH gop vén phai thanh lap t6i thiéu 2 nim.
Yéu ciu tan sudt nhan thu nhép tir nguodn nay it nhét 2 1an trong vong 2 nam gan nhat =2 lan).
Ngudn thu dugc xac dinh dé tra no: Binh quan thu nhap tir dau tu tai chinh, gop vbn, cd tirc ma KH nhan trong 03 ki gin nhit.

B phén chiu trach nhiém kiém

)(éu :I‘h(‘ri soat -
TT Hb so Yéu ciu hd so/ Hwéng din thim dinh c}a)l{,gl dtf:?ix 1:1(;1 @ = .E. °§ E 5 ‘§n
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Glay ching nhén phan vén gop/
S dang ky ¢b dong/ Bién ban
L ggﬁgvo&gfhduvf;‘j kéoci“adglfé Thé hién Cong ty/ DN da nhan du tién/tai san gop | o | Thim | .
quan tri x4c nhan gép vén/ hoic von. dinh
Céc gidly to tuong duong ghi
nhén thdng tin gép von ciia KH.
- Phai c6 dau tron ciia Cong ty va chir ky cua nguoi
c¢6 thdm quyén x4c nhan.
- Khéng chép nhin 100% ngudn tra no cho khoan
vay du kién tai VPBank tir ngudn nay.
) . |- Néu ky nhan tién 1a 1 thudng xuyén (t5i da 3
Phiéu CPi/ Bién ban ké chi tic?n thdng/ 13n) va tra qua tai khoan ngan hang: Chép Thim
2. | loi nhuén g6p von/ chia co tuc A o . 1o 3 . O/S . X X
41 thiéu 03 ky gin nhét, nhéan 100% nhung lfl}ong.qua 40% nghia vu tra ng dinh
cho khoan vay du kién tai VPBank.
- Néu ky nhan tién la thudng xuyén (t5i da 3
thang/1an) vi tra bing tién mat: Cach x4c dinh
ngudn thu tuong duong v&i ngudn thu khong
thudng xuyén

Van ban nay chzra cdc théng tin 1a tai san cua VPBank; Nghiém cam sao chép, in an duGi bat cir hinh thire ndo néu khéng dwoc s cho phép cia
cdp c6 tham quyén VPBank
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- Néu ky nhan tién tir trén 3 dén 12 thang: Xem la

ngudn thu khéng thudng xuyén.

¢) Thu nhip tir hoat dong cho thué tii sin:
- Langudn thu nhap sau khi da trir thué va céc chi phi lién quan tir viéc cho thué tai san, dugc xéc dinh trén co s& hop ddng cho thué c6
hogc khong c¢6 cong ching. Trudng hop, trong hop ddng c6 quy dinh ré phan thué GTGT thi ngudn thu nhap nay phai loai trir khoan

thué GTGT phai ndp.

- Tur tai san hién c¢6 va thudc sd hitu ciia KH/ ngudi bao lanh tra no.
- Khong nhén ngudn thu tir hoat dong cho thué tai san theo Hop ddng iy quyén tir bén thir 3.

+ Cho thué BDS:

B phén chiu trach nhiém kiém

Yéu Thoi sodt
A A AT A . x 2 . chu tai | diém thu < = o =
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- Gidy to chimg minh phai dimg tén ngudi tra ng,
bao gdm:
Gidy to chimg minh quyén sa| + BDSdaco GCQ: GCQ BDS ding tén ngudi Tha
1. | dung/s¢ hitu ctia Bén cho thué tra no. O/S dishm X X
v6i BDS cho thué. + Nha dy 4n chua cip GCQ: HDMB/ Vin ban )
chuyén nhuong c6 xac nhén ctia CPT va
Bién ban ban giao nha/ hoic Gidy to ching

Véin ban nay chita cdc thong tin 1a téi san ciia VPBank, Nghiém cam sao chép, in an di6i bt cir hinh thitc ndo néu khéng duoc su cho phép cia
cap cé6 tham quyén VPBank
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TT Hb so Yéu ciu hd so/ Huéng din thim dinh cg‘{,;? Tlfg; t;‘g‘ A § o %né §0
=
minh KH d4 thanh to4n it nhat 1a 95% gi4 tri = “
nha cho CDT.
+ Cac quyét dinh giao d4t caa UBND dia
phuong + cac chimg thé hién nghia vu d6i
véi Nha nuée.
- Hop dong con hiédu luc, diy du va rd rang thong
N . tin v€ Bén thué va Bén cho thué, thoi gian, gid Thim
2. | Hop dong cho thué tién, k§ han tra tidn thué va thong tin chi iét vé | @S | dinh | * X
tai san thué.
- Xéc dinh ngudn thu: Thu nhdp hing thang tir
Gidy bién nhan thu tién/ Héa | khai thac tai san cho thué dugc thé hién trong
don/ Phiéu thu/ chi/ Sao ké tai | hop dong.
khoan/ S6 sach ghi chép/ chimg | - Yéu ciu phai r5 thong tin Bén thué va Bén cho
tir thanh toan nhn tién cho | s |y thanh todn, sb tidn thu/chi. Thim
3. |thué BDS cho t6i thieu 03 A A LA . A .1 O/S . X X
thdng gan nhét hodc 01 ky gan |~ Ky ilhan tién ‘t01 da 6 than/ latn d.l:(_)‘c xem la} dinh
nhét néu ky nhan tién trén 03 | NEUON thu thuong xuyén néu nhan tién chf) thué
thang/lAn dén t6i da 06| qua tai khoan ngén hang, nhdn 100% ngudn thu
thang/lan. ndy. Trén 6 thang thi dugc xem 13 ngudn thu
khong thuong xuyén.
4. | Anh chup BDS cho thué Téi thidu 3 anh, 16 rang, tdng thé tai san cho thué. o 1;112? X X

+ Cho thué ddong san (chi nhin ngudn thu nay khi bén thué la doanh nghiép):

Vén ban nay chira cdc théng tin la tai san ctia VPBank; Nghiém cam sao chép, in an dudi bdt cik hinh thitre ndo néu khéng dwoc su cho phép cia
cdp c6 tham quyén VPBank
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I. an“mg ky xe/ may méc/ dong Ding tén ngudi tra no. O/S T}}ém X X
san. dinh
- Con hiéu lyc, ddy du thong tin vé Bén thué va
Bén cho thug, thdi gian, gia tién, k¥ han tra
tién thué va thong tin chi tiét v& tai san cho
thué.
- Xac dinh nguén thu: C6 2 loai ddng san cho
5 | Hop ddng cho doanh nghiép | thué: ‘ 0/S Thim N N
thué ddng san. + Gia thué kho: Chi c6 thué xe, khong bao gom dinh
14i xe va xang (du) xe;
+ Gid thué uét: Bao gbm tién thué xe, 1ai xe va
xing (diu xe);
Ngudn tra no tir cho thué dong san dugc tinh
trén co s& gia thué kho.
- Con thdi han, théng tin tai san (s khung, sb .
mdy, mi sb, bién sb xe...) trén sb phai tring Tham
3.| 85 dang kiém. khép v6i thong tin ai san trén dang ky va tai | o/ | G/ | X X
san cho thué. hodc 9 al
. ngan
- Cho phép bo sung trude giai ngén.
- Bao hiém con thoi han. .
4 | Gidy chimg nhan bao hiém vat |- Cho phép bd sung trude gidi ngan. o g’j}‘f} N . .
"| chat. - Néu KH khér\xg mua bao hi€ém vat chit, 13i suat Gidi ngan
va bién d6 diéu chinh céng (+) 2%/nam.
5 Gidy bién nhan thu tién/Hoa | RS thong tin Bén thué va Bén cho thué, 1y do /S Thim N <
"| don/Phiéu thu/chi/Sao ké tai | thu/chi.. dinh

Vin ban nay chira cdc thong tin la tai san ciia VPBank; Nghiém cam sao chép, in dn dudi bat cik hinh thitc ndo néu khong dwgc sw cho phép cia

cdp cé tham quyén VPBank
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Yéu Thoi soat
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khoan 03 thang gan nhat.
6. Anh chup déng san cho thué. Toi thleAu 3 anh, r3 bi€n sO va toan canh dong san 0 T}}am X X
cho thué. dinh
f) Thu nhap tir li tién gii
- Langudn thu nhap tir 14i tién giri hang thing tai VPBank.
- S6 du binh quan clia tai khoan tiét kiém phai dugc duy tri lién tuc t6i thidu 03 thang tinh dén thoi diém d& xuét vay vén.
- Khong chép nhan trudng hop KH vay vén chi c6 ngudn tra ng tir ngudn 1ai tién guri tai VPBank.
B phén chiu trich nhiém kiém
. . soat
Yéu Thoi
A . <A o0
X A AT . x X o cau tai | diém thu = e | 2 o =
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- Thu@q s& hitu ctia nguoi tra ng.
- KH dong y phong toa tai khoan tien gui tuong
ung vé&i thoi han vay von: Tinh do6i da 100%
. . A N 2 . L A . o
S8/ chimg chi tié kigm| 18uon thu dung d& chi tra khong qua 40% ;
e nghia vu trd ng cho khoan vay du kién tai Tham
1. | (VND/ngoai t&) do VPBank K O/S pe X X
hét hanh VPBank. . . inh
p : - KH khéng ddng y phong toa tai khoan tién
gui: Tinh 1a ngudn thu khong thudong xuyén va
khong vuot qua 20% nghia vy trd ng cho
khoan vay du kién lan nay tai VPBank.

Van bén nay chira cdc thong tin la tai san cua VPBank; Nghiém cam sao chép, in dn dwdi bat cik hinh thitc ndo néu khong duoc swe cho phép ciia

cdp co tham quyén VPBank
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2. Sao ké nl}é,m .tién lai tr sb/ 0 Tl}ém X <
chf}’ng chi ti€t kiém . dinh
Gidy xac nhén ciia DVKD vé i
3. gi? tri tién gui binh quf?m téi 0 Tl}ém < X
thi€u 03 théng tinh t6i thoi dinh
di€ém ndp ho so 1én CPCUW.
g) Thu nhép tir lwong hwru tri:
B phén chiu trach nhiém kiém
Yeu | Thoi A
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Thé hién s6 tién nhan lwong huu hang thang.
Néu ky nhan luong 13 thudong xuyén (t5i da 3
thang/1 1an): nhan 100% lam ngudn tra ng cho
$6 nhan luong huwsao ké thé |  khon vay dy kién tai VPBank. Th
L. | hién viéc nhan luong huu cia | - Neéuky nhan luong la khong thudng xuyén (03 | - O/S diﬁhm X X
KH thang/lan nhung < 12 thang/lan): 100% ngudn :
thu nhung khong dugc vuot quia 40% tong
nghia vu tra no cho khoan vay du kién tai
VPBank.

h) Thu nhip theo bang ké khai:

- Ngudn thu do KH tu ké khai (theo mAu ctia VPBank), PVKD chiju trich nhiém x4c nhan.

Van ban nay chira cdc thong tin la tai san cua VPBank, Nghiém cam sao chép, in an dudi bat cir hinh thire ndo néu khéng dwoc su cho phép cia
cap cé tham quyén VPBank
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CPCUW thidm dinh ngudn thu.
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PV KD

Pinh gis

Tham dinh

nhap kho

Soan thio
Cong chirng

ai ngin -

Gié

Bang k& khai thu
nhdp cua KH.

Bang ké khai theo mau VPBank c6 x4c nhan KH va cia GD
DVKD hoic GD Trung tdm/ Trudng phong phat trién ddi
tac san pham cho vay c6 TSBD.

Han mirc t6i da dbi voi ngudn thu do KH chiu trach nhiém
ké khai: 500 triéu/ mén vay va 1 ty/ 1 KH (bao gdm ca vo/
chdng) cho tit ca cac khoan vay. -

M3i TSBD chi dugc dung d& bao dam cho 01 khoan vay c6
ngudn thu nhép theo bang ké khai nay.

CPCUW chi can thuc hién thdm dinh ngudn thu nay qua
dién thoai. Khong yéu cdu thuc dia dbi v6i ngudn thu nay
néu phin vén ty ¢6 cia KH ding dé mua tai san > 50%.

Luu y: Vi truong hop 01 TSBP duge dam bao cho ddng
thdi 1 khoan vay theo Bang ké thu nhip va mot hay nhidu
khoan vay théng thudng khac thi LTV cho tit ca cac khoan
vay t6i da 1a 50%.

DVKD vén phai thu thap diy da hd so ching minh ngudn
thu nhép cho khoan vay va luu tai don vi (khong cén giri 1én
CPCUW).

Thim
dinh

Hb so phap ly

Néu Bang ké khai thu nhap ctia KH tir hoat déng kinh doanh
trong doanh nghiép do KH 1am ch thi yéu ciu cung cip Gidy
dang ky kinh doanh.

- Néu Bang ké khai thu nhap cta KH tir hoat d6ng kinh doanh

O/S

Thim
dinh

Véin ban nay chita cdc thong tin 1a tai san cua VPBank; Nghiém cam sao chép, in an dudi bat cit hinh thirc ndo néu khéng diege s cho phép ciia
cap co6 tham quyén VPBank
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ctia HKD thi yéu ciu cung cdp hd so phép Iy theo quy dinh tai

muc 1.2 Ho so phap Iy ciia HKD cia Phy luc nay.

3.1.Huéng din cich tinh ngudn thu nhip tra ng mén vay tai VPBank.

a) Huwéng din cach tinh DTIL.

- VPBank x4c dinh kha ning tai chinh ctia KH thdng qua viéc tinh todn Hé sd giita tbng nghia vu tra ng hang thang trén téng thu nhap hang
thang cua KH (Debt to income-DTI).

- Téng tra no hang thang dugc can ci trén s tién gbc, 14i ky tra ng dAu tién. Néu KH c6 tham gia 13i suit vu dai, hodc dugc 4n han gbe... thi
DTI vén duoc tinh theo 14i suit théng thuong (khdng wu d4i) va khong an han gée.

Cong thirc tinh theo hé s6 DTI:

Téng nghia vu trd ng trén thu nhip (DTI) = S6 tién phdi trd hiang thding/Téng thu nhip hang thing.

- Tbng thu nhap hang thang va Tdng nghia vu tra ng cia KH dugc xéc dinh:

Thu nhép ciia KH va vo/chdng KH (1)
Thu nhap cta ngudi bao lanh tra no va ngudi dong vay | (2)
(néu co)

Tdng thu nhap 3)=1)+ ()
Gia tri khoan vay du kién 14n nay tai VPBank )

Thoi gian vay (thdng) (5)

Lai sudt 4p dung (ai sudt % nim/12 thang) (6)

Tra gdc thang dau tién @)

Tra 13i hang thang d4u tién (8)

Nghia vu tra ng cho khoan vay théng dau tién M=)+ (8
Nghia vu trd ng cho cic khoan vay hién c6 tai VPBank va | (10)

Vin ban nay chita céc thong tin la tai san cua VPBank; Nghiém cdm sao chép, in an dwdi bat cie hinh thirc nao néu khéng dwoc sie cho phép ciia
cap co tham quyén VPBank
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Luuy:

-+

+

+

tai TCTD khac
Tbng nghia vu tra no aAn="+00
DTI (12)=(11)/(3)

S6 tién phai tra hang thang: Téng nghia vu tra ng cita KH cho céc khoan vay hién c6 tai cac TCTD (gdm ca cac khoan vay khong c6
TSBD nhu thé tin dung; thau chi; tin chap va khoan vay dang c6 tai VPBank néu c¢6) va bao gom ca nghia vy tra ng cho khoan vay du
ki€n lan nay tai VPBank.

Tbéng thu nhap hang thang: Tdng gia tri cac ngudn thu nhap rong thuong xuyén chimg minh dugc cia KH, ngudi bao lanh tra no va
ngudi ddng vay (néu co):

» Ngudi bao lanh tra ng: Ty 1€ nhén theo ting loai ngudn thu nhung khong duoc vuot qua 40% tdng nghia vu tra no cho khoan vay
dy kién tai VPBank.

e Ngudi ddng vay: Ty 18 nhan theo ting loai ngudn thu va chép nhan chi tra t6i da 100% tdng nghia vu tra no cho khoan vay du
kién tai VPBank.

Déi v6i ngudn thu khong thuong xuyén: ty 1¢ ngudn thu t6i da dugc tinh 1am ngudn tra no 12 30% ngudn thu theo hd so cung cip

nhung khong vugt qua 40% tdng nghia vu tra no ciia KH cho khoan vay du kién tai VPBank.

Néu KH c6 khoan vay khéng c6 TSBD tai TCTD khac bao gbm ca thé tin dung (néu c6): KH khong cung cdp hd so tin dung thi dé

tinh chi tiéu “Nghia vy trd ng cho céc khoan vay hién c6 tai VPBank va tai TCTD khac” — trong cach tinh s (10) & bang tinh trén, 4p

dung nhu sau:

e D4i v6i khoan vay thong qua hinh thic phéat hanh Thé tin dung: Nghia vu trd ng cho cac khoan vay hién c6 tai VPBank va tai
TCTD khéc = 10% Du ng Thé phét sinh cao nhét trong vong 12 thang gan nhét tinh dén ngay nop hd so 1én CPCUW.

e Ddi véi khoan vay Thau chi: Nghta vu trd ng cho céc khoan vay hién c6 tai VPBank va tai TCTD khdc = Du n¢ phat sinh cao nhét
trong vong 12 thang gan nhét tinh dén ngay ndp hd so 1én CPC x Lii sudt danh cho thdu chi tai thdi diém hién hanh tai
VPBank/12 thang.

e Déi voi khodn vay khong c¢6 TSBD khac: Nghia vu tra ng cho céc khoan vay hién c6 tai VPBank va tai TCTD khac = (Du ng x
Lii sudt danh cho céc san phdm vay twong tng tai thoi diém hién hanh tai VPBank) + Du no/12 thang.

b) Huéng din xic nhin hé s6 thu nhip cho CBCNV nha nwdc:

Doi twgng ap dung: Chi 4p dung HéE s6 thu nhép cho cac d6i twgng KH 14 can b, cong chirc, vién chirc, nhin vién dang cong tac tai cac co
quan, céc to chirc chinh tri x4 hdi va cac Doanh nghiép Nha nude gdm:

J’_

-+

Céac co quan don vi thuoc bd may Vin phong Qudc hdi, Vian phong Chinh phi, Cac don vi, Cuc, Vu, Vién, Trung tdm va céc Phong
ban, S¢ tryc thudc By va cac Co quan ngang Bo;

Céc co quan, don vi thudc Vin Phong Trung Uong Pang, Mit trin TS qudc, cac T chirc chinh tri x4 hoi (Trung wvong Poan TNCS,
Hbi phu nit Viét Nam...) va cac don vi su nghiép truc thudc td chiic nay;

Van ban nay chu’a cdc théng tin la tai san ciia VPBank; Nghiém cam sao chép, in an dudi bat cie hinh thirc ndo néu khong dugc sw cho phép cua
cdp cé tham quyén VPBank
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+ ST quan, cdng nhan vién chuyén nghiép thudc cac don vi ciia B6 Qudc Phong, B6 Cong An lam viée tai dia phurong noi VPBank ¢6
Chi nhanh, Phong Giao Dich;

+ Céc co quan nha nuéc, Pang Gy cip thanh phd/tinh (UBND cép thanh phd céc s& ban nganh thudc tinh/thanh phd, cac td chirc chinh
tri x4 hoi thudc tinh/thanh phd) tai dia phuong noi VPBank c¢6 Chi nhanh, Phong giao dich;

+ Céc co quan nha nude, Pang & dija phuong cip quan ndi thanh (Quén ty, UBND quéan va cdc phong ban truc thudc) tai dia phuong

noi VPBank c6 Chi nhanh, Phong giao dich;

Céc trudng hoc (dai hoc, cao ding/trung hoc phé thong/trung hoc co sd/tiéu hoc/mam non cong 14p), cac bénh vién nha nude tai dia

phuong noi ¢ chi nhanh, Phong giao dich ctia VPBank;

+ Ngéin hang nha nuéc (Trung wong va cic tinh thanh phd noi VPBank déng tru so) trén dia ban Ha Noi, H5 Chi Minh, Pa Ning, Hai
Phong, Nha Trang, Viing Tau va céc dia phuong noi ¢6 Chi nhanh, Phong giao dich cia VPBank;

+ Céc co quan hanh chinh sy nghiép 1a cac Nha xuit ban, cic béo trung wong va cac thanh phd 16n, c4c vién nghién ciru, quan doi, cong
an.

- Diéu kién ap dung:

+ Lanh dao DVKD nhan thy KH c6 ngudn thu khéc theo lwong 13 thuc va dam bao thi Pon vi ¢6 quyén d& xuit v& ngudn thu cua dbi
tugng KH nay. D& xuét ciia Pon vi phai rd ndi dung vi tri cong tac hién tai, thim nién cong tac, hé s luong va dé xuét nhan 1én mirc
thu nhap nao;

+ Ap dung cho cac dbi tuong ngudi lao déng c6 HPLD thoi han t6i thiéu tir 02 nam trd 18n hodic cong chic, vién chire thude bién ché
Nha nudce.

- Bang hé s6 xac dinh thu nhap:

_.I_

£. . X " Mirc thu nhap ti da (triéu

Doi twgng Heé s6 thu nhap ddng/thing)
Chuyén vién 1-3 nim kinh nghiém 2 8 triéu ddng
Chuyén vién > 3-5 nam kinh nghiém 3 15 triéu dong
Chuyén vién > 5 ndm kinh nghiém 4 20 triéu dong
Can bd cip Phong, td hoic twong duong v6i phong 5 25 triéu ddng
Can bd cép ban, khoa, trung tdm, ban gidm hi€u hodc tuong duong 10 70 triéu dong
Cén bd cip vu hoic tuong duong trd 1én 20 200 tridu ddng

Luru v: D6i v6i dbi tuong Cong An, Bd doi khong cung cip duoc ching tir chimg minh thdm nién cong tac thi c6 thé x4c dinh nhu sau:

Van ban nay chira cdc théng tin la tai san ciia VPBank, Nghiém cam sao chép, in dn diedi bat cir hinh thitc ndo néu khéng dgc sw cho phép cia
cap co6 tham quyén VPBank
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Cip bac/Bic ham Cong An Bo Doi Yéu cau Chirng tir chirng minh
Thiéu Uy 1-3 ndm 1-3 nim C6 yéu cau
Trung Uy 1-3 nam 1-3 ndm C6 yéu ciu
Thuong Uy 3-5 ndm 3-5 ndm Khong yéu ciu
Pai Uy tré 1én 3-5 ndm 3-5 nim Khong yéu ciu
Thiéu T4 tro 1én trén 05 ndm trén 05 ndm Khéng yéu ciu

Vin ban nay chira cde théng tin la tai san cua VPBank; Nghiém cam sao chép, in an dudi bat cie hinh thirc nao néu khong dwoc sw cho phép cua

cdp cé tham quyén VPBank )
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4. Hb so tai san bao dam

4.1.TSBPD la BBS di c6 GCQ ciia Bén thé chép.

4.1.1. HOb so cung cap.

Bo phan chiu trach nhiém kiém soat

Con
Yéu o g A 4 g
TT | Ho so Yéu ciu hd so/ Huéng din thim dinh ciu tai Thoi diém thu py | Pin T:la Soa | chir | ..o
PVKD th?P ho so KD h di n ng A
. in . . | ngan
gia | | thido | nhi
P
kho
Béo céo dinh gia, hoic Ban scan do Pon vi dinh gia gtri. 0/S Théim dinh X
1. Bao cdo tham dinh gia so bd )
(néu DVKD chi tién hanh dinh Q/S Tham dinh X
gia so bo)
- Néu trén GCQ chua cap nhit vi tri BDS,
cung cAp thém:
+ Ban v&/ ban v& hién trang/ban v& vi tri
/ban v& so Q) nha dit do co quan cép
tham quyén tir cap Quén/ huyén tro s
2. | GCQ BPS thé chip 1én x4c nhdn; hogc O/S ]i)“llqrgrlnggngli X X
+ HO so k¥ thuét thira dat. :
+ Khong yéu ciu chung tir nay dbi véi
GCQ 14 sb hong.
- NVBH khéng can xac nhan ddi chiéu ban
gbc néu TSBD dang thé chép tai VPBank.
Théng bao cip sé nhd/ Pia chi |- Chip nhén: xic nhin cia UBND
3 nh&/ Quyét dinh cip dbi sé nha Phudng/xa vé viée thay ddi sb6 nha. 0/S binh gid & X X
" | (trudng hop chua cip nhét trén Tham dinh
GCQ).
To khai 1€ phi trudc ba hodc . .,
4. | théng béo ngp I€ phi trude ba: O/S Dlrih ga & X X
Tham dinh

Chi yéu cau cung cap doi vai

Vén ban nay chika cdc thong tin la tai san ciia VPBank; Nghiém cdm sao chép, in an dwdi bat cir hinh thitc néio néu khong dwoc su cho phép cia

cdp ¢6 tham quyén VPBank
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B phan chiu trach nhiém kiém soat

Con
Yéu N4 4 g
TT | Ho so Yéu ciu hd so/ Hwéng din thim dinh ciu tai Thot dlein thu py | Pin T;;a Soa | chir | (..
thap ho so h n n
DVKD KD .. | din . gA ngan
gia ‘" | thao | nha
P
kho
TSBD tai TP.HCM.
HDTC va cac phu luc da ky
5. | gitra KH va/hosic bén thir ba | Néu TSBD dang thé chép tai VPBank. 0/S Thim dinh X X
véi VPBank.
HPTC hoic phu luc ky gita |- Ap dung cho khoan vay lan nay. Soan thao,
6. |KH vd/hosic bén tht ba véi|- CPC-CA hoic DVKD kiém soat néu ky Q) Nhap kho & X X X X
VPBank hd so thé chép. Giai ngin
Phiéu dang ky giao dich bao | . . .5 P S Soan thao,
7. dam & ké% qli/é gdéng ky giao Duang k Y ‘Eruc .“fp‘ ,K °t qua tra ve frén cung 6] Nhiap kho & X X X X
dich bao dam vén ban 14 Phicu dang ky. Giai nedn
1 g
£ LA Cong chung &
8. | GCQ BDS thé chap Q) Nhap kho X X X
9. Bién ban ban giao TSBD/hd | Bao gdm TSBD hinh thanh tur von vay va o Cong ching & . X
so TSBD gitta KH & VPBank | BDS khéac (néu cd). Nhap kho
10 Bién ban dinh gié ky gitta KH 0 Cong ching & < X
" | va VPBank Nhép kho
Gidy dé nghi nhap kho TSBD | X4c nhin cAc tai san da nhap kho theo quy
11. | kiém phiéu nhap kho/ X4c dinh VPBank, dam bao du chit ky cac bén O Nhép kho X X
nhan nhdp kho li€n quan.

4.1.2. Huong din: xic dinh chi s& hiru BPS 1a Ho gia dinh.
4.1.2.1.Hop dong thé chip ky mdi.

Trwdng hop

Ho so cung cip.

Cich xic dinh chii thé tham gia ky két HPTC

Trudong hop 1: Gidy chu quyén c6 sau
ngay cap SO HJ khau

S6 Ho khau; hodc

Tat ca cac thanh vién c6 tén trén S5 ho khiu (bao gdm ca cac
thanh vién nhap khau, tdch khau...) tir 15 tudi tro 1€n va vo/chong

Van ban nay chita cdc théng tin la tai san cua VPBank; Nghiém cdm sao chép, in dn dudi bat cir hinh thirc nao néu khdng dwoc sw cho phép cua

cdp cé thdam quyén VPBank
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clia cac thanh vién nay tham gia ky Hop dong thé chap;

Luu y: Truong hop van phong cong chimg dia phuong xac dinh
thanh vién trong Ho gia dinh chi bao gdm nhiing ngudi cé tén
trong S& ho khéu tai thoi diém cdp GCQ thi DVKD phai yéu cau
nhitng ngudi con lai (14 nhimg ngudi khdng c6 tén trong SO hd
khiu tai thoi didm cdp GCQ nhung hién tai c6 tén trong SS hd
kh4u tir 15 tubi trd 18n) 14p Vin ban cam két cong chimg hoic
ching thuc ctia UBND xa/ phudng trd 1én vé viéc khong co bat
ky quyén sir dung/ s hiru dbi véi tai san thé chip ciia HO gia
dinh.

Xac nhan cia Co quan dia chinh noi cap
Giay chu quyen; hodc

Xéc nhin nhén khau ciia Co quan cdng an
noi cap SHK

Trudng hop 2: g}iéy chi quyén co
trudce ngay cap SO HO khau

Xac nhin cia Co quan dia chinh noi cip
Gidy cha quyén; hodc

X4ac nhén nhan khau ctia Co quan cdng an

Tt ca cac thanh vién H¢ gia dinh (ké cé vo/chdng cia thanh vién
Ho gia dinh) duogc cdp Gidy cha quyén theo xéc nhan cia Co
quan dia chinh/ hoic Co quan cong an tir 15 tudi trod Ién va
vo/chdng ctia nhitng ngudi nay ky HDTC.

Luuy:

- Trudng hop thanh vién clia Ho gia dinh hodic vg /chdng ctia nhitng ngudi nay tir chdi ky HDTC thi phai yéu ciu nhitng ngudi nay lap Vin
ban cam két c6 cong chimg vé viéc khudc tirkhong lién quan dén tai san thé chip cia Ho gia dinh.

- Céc thanh vién tham gia ky két Hop dong thé chip c6 thé tiy quyén cho ngudi khac ky két Hop ddng thé chép.

- Ngoai viéc tra CIC cua khach hang vay (bao gdm v/ chdng), chi cin tra thém CIC ciia chu hd va vo/ chdng chi ho.

4.1.2.2.Hop dong thé chip dang dim bdo cho cdc khodn vay hién tai ciia khdch hang (con hiéu luc)

a) Truong hop 1: Déi tugng ky két HDTC khéng dung, du nhu Muc 4.1.2.1, yéu cAu PVKD x4c nhén lai di tuong duge cdp GCQ va yéu ciu
KH ky lai HDTC hoic ky phu luc HDTC hodc c4c thanh vién clia hd c6 vin ban thoa thusn ddng y véi HDTC di ky.

Luu y: Trudng hgp Vin phong cong ching dia phuong va/hoic co quan ding ky giao dich bao dam khong ddng y thuc hién céng chiing, dang ky

Phu luc HPTC, PVKD yéu ciu cic thanh vién con lai ctia Ho gia dinh l4p Vin ban cam két dong y véi toan bd ndi dung cia HDTC di ky, vén

ban nay phai dugc cong ching.

Viin ban nay chira cdc théng tin Ia tai san cua VPBank,; Nghiém cam sao chép, in an dwdi bat cit hinh thirc ndo néu khéng dwoc su cho phép cia

cdp ¢6 thdm quyén VPBank
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b) Truong hop 2: Néu PVKD va Khach hang khong thé x4c nhén lai dbi trong duge cip GCQ thi cin ctr vao x4c nhén cua co quan CA cép x4,
phudng, thi trin noi HGD cu tri khi KH dép (g céc yéu clu:
- Khach hang van con han mitc hoic chua giai ngin hét theo HDTD d ky.
- Céc thanh vién ciia Ho gia dinh da tham gia ky HDTC c6 vin ban cam két vé viéc Ho gia dinh khong con bét ky thanh vién no khéc ngoai
nhitng ngudi tham gia ky/ Gy quyén ky HPTC.
- Lanh dao PVKD c6 cam két bing vin ban va bd sung vao hd so tin dung v& viée:
+ D4 yéu ciu khich hang/ bén thé chép thue hién viée xin xac nhan/ cung cip hd so xac nhan thanh vién Ho gia dinh theo quy dinh cua
VPBank nhung khong thyc hién duge va néu ly do; hodc
+ Pakiém tra, thdm dinh k¥ va x4c nhén thuc t c4c thanh vién cua Ho gia dinh 14 dang véi cac két cia khach hang
+ HDTC dugc cdng chimg va dang ky giao dich bao dam diy du, dung quy dinh.

Van ban nay chiza cdc thong tin la tai san cia VPBank; Nghiém cam sao chép, in Gn dudi bat civ hinh thirc ndo néu khong dieoc s cho phép ciia
cdp co6 tham quyén VPBank
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5. HO SO KHAC

B¢ phan chiu trich nhiém kiém soat

Yéu ve geX 2 Cong
H6 so Yéu ciu hé so/ Hwéng din thAm dinh ciu tai Tho’i dle{" thu bV by | Tha Soan chirn Giai
thap ho so nh | m : g A
DVKD KD . . thio A ngin
gia | dinh nhap
kho
Thong tin lich st tin dung cta | - Bao gé\m CIC cta vo/ chong,
KH/ Nguoi dong vay/ Bén the | - Bao gom ca CIC cta Doanh nghié¢p do
chap/ Nguodi bao lanh tra ng/ | KH lam cha.
1. | Nguoi than: Tra CIC thé tin dung néu thong tin thé 0 Tham dinh
- CIC th€ nhén nhan c6 thdng tin du ng thé tin dung.
- CIC the - B0 phan tra CIC ky xé4c nhan di chiéu két
- CIC Hb kinh doanh qué tr trang web.
Hop ddng tin dung tai cac X X
TCTD khac va VPBank; hodc

- Khong yéu cau ddi véi truong hop KH
cam két s& tit toan khoan vay tai TCTD
khac trude gidi ngén.

- Bét budc dbi véi tat cac khoan vay trén
100 triéu. o/S

- Xéc nhan sd tién vay/ Sao ké du no, Hop
ddng thé chép: Thé hién duoc hodc co thé
uée tinh duge sb tién gbe + 14i phai tra
hang thang dé tinh DTIL.

- X4c nhén thong tin vé khoan
vay (sb tién giai ngan, thoi
gian vay, du no hién tai, 14i
sudt vay hién tai, dinh ky tra
ng gbe lai) cua TCTD noi
KH dang c6 du ng; hodc

Théim dinh

- Sao ké tai khoan vay/ sb phu
khoan vay tir ngay giai ngan
dén nay; va Hop dong thé
chép.

Ching tir xac nhin KH da
tit toan khoan vay tai TCTD
khac.

Vin ban nay chira cdc thong tin Id tai san cia VPBank; Nghiém cdam sao chép, in an dudi bdt cir hinh thirc néio néu khong duwoc su cho phép cua
cap cé tham quyén VPBank
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B0 phin chiu trich nhiém Kkiém soat
Yéu N og:R . A Cﬁflg
TT Hb so Yéu ciu hd so/ Hréng din thidm dinh ciu tai ThmA dlein thu bV bi | Tha Soan chirn Gidi
thap ho so nh | m 2 g A
DVKD : KD P thao A ngan
gia | dinh nhap
kho
Po6i véi hinh thire vay han
mirc hoic Thiu chi tai
khoén: 0O/8 Giai ngan X
31 |- Bjén ban thanh 1y hop
dong; hodc
- Xéc nhan da tat toan khoa . A
ac n an da tat to,an A Xac nhan tat toan khoan vay ctia TCTD O Giai ngin X
vay cia TCTD khac. X e . . .
§ khac phai c6 di ndi dung: Thong tin
Doi voi hinh thic vay mon: khach hang, hop ddng tin dung, KUNN,
- Bién ban thanh 1y hop | 4 tidn tit toan. 0O/S Giai ngin X
dong; hoge - Néu X4c nhan tit toan khoan vay khong
- Xdo nhén da tat todn khoan | c6 day di ndi dung vé 0 tien da nop 46| Gidi ngan X
vay ctia TCTD khdc; hogic tt toan thi yéu ciu cung cap thém Giay
39 |- Sao ké tai khoan thanh| ngp tién/ hoic Hop ddng tin dung.
' toan/ SO phu khoan vay thé o) Giai ngin X
hién bt toan thu ng; hoic
- Thong bao giai chip/ xéa
chap TSBD va Giay nip 0/S Giai ngan X

tién c6 ndi dung tat todn
khoan vay.

Trang sb: 50

Vén ban ndy chira cdc théng tin [a toi san ctia VPBank; Nghiém cam sao chép, in an dudi bat cik hinh thitc ndo néu khong dieoc sw cho phép clia
cap co tham quyén VPBank



III. MA TRAN PHE DUYET NGOAI LE
1. Ma tran ngoai l¢. ) )
a) Yéu cau: mot ho so vay ciia khach hang c6 toi da 2 ngoai 1€, ngoai trir ngoai 1€ s0 4.
b) Chi ti€t cac ngoai I¢ nhu sau:
TT Piéu kién Chuin I¢ Ngoai 18 Piéu kién
1. | Tuoi KH.
) Tudi ngudi s& hitu | Téi da 75 tudi tai thoi diém tit toan khoan vay. | Téi da 80 tudi Co ngudi bao 15}nh tra
" | TSBD. ng <50 tuoi.
Hién tai:
- Khong ¢6 ng nhém 2-5 tai VPBank va/hodc
bét ky TCTD nao khéc tai thoi diém ndp hd
So; va
Truwéce day: - KH tra no déu dan
- Chua ting ¢6 ng nhom 3-5 tai VPBank sau thoi gian bi qua
3 | Lich st tra no va/hodc bé‘t ky TCTD nao khac trong vong | KH ¢o ng n%lém 3 :[rc’r 1€n t{ong Vc‘)ng 12 | han; va ’
i i 12 thang gan nhat. thang gan nhat tinh dén thoi diém ndp ho so. | - Cung cép sao ké tai
- Luu y chung: No nhém 3-5 vé6i sb tién < 5 khoan/ s6 phu khoan
tridu dbng trong vong 12 thing gn nhat vay cho CPC UW.
nhung tinh dén thdi diém ndp hd so 1én
CPCUW d4 thanh toan hét no qud han hoidc
dwa vé no nhém 1 thi khong coi 12 vi pham
didu kién ng qua han.
Gidy phép PKKD cia | The .hiénvr(”).tén cha ho, nganh nghé, thoi gian | Gidy xéac nhan Einh fioanli cﬁa} UBND d}a - G’iéy’ xéi'nhén phai
4. HKD va dia chi kinh doanh. phuong; ho#c giay xdc nhin cua‘Ban quan | cé cac noi du‘ng sau:
- B0 sung x4c nhén ctia UBND phuong/ x4 tré | ly cho/ Trung tdm thuong mai vé viéc KH | Nganh nghé hién

Véin ban nay chita cdc thong tin 1o tdi san cia VPBank; Nghiém cam sao chép, in an dudi bat cir hinh thitc ndo néu khong dugc sw cho phép ciia cdp cé tham

quyén VPBank

T
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TT Piéu kién Chuén 1& Ngoai 18 Piéu kién

1&n vé kinh nghiém HDKD t4i thiéu 12 thang | dang kinh doanh (c6 ky, dong dau). dang kinh doanh,
néu PKKD khong thé hién. cht HKD, dia diém
kinh doanh, da kinh
doanh duge tbi thiéu
12 théng tinh dén
thoi diém hién tai.

- Quyet dinh x3 vién/ Chimg tir xac nhén
gbp von vao Hop tac xi vé6i truong hop
KH kinh doanh van tai (bao gém ca gbp
vbn vao HTX); hodc

- Vin ban ddng y cho KH khai thic tuyén
van tai hanh khach ¢4 dinh lién tinh/ noi
tinh/ clia co quan quan ly tuyén dudng véi
truong hop KH kinh doanh vén tai hanh
khéch theo tuyén cd dinh/ bing xe hop | Ap dung véi han muc
dong t6i da 500 triéu/ 1 KH

5. - 3 bién lai thué gan nhét, trong d6 1 bién lai (bao gdm ca vo/chdng
thué thé hién k¥ ndp thué 61 thoi diém vay | KH).
von t6i thidu 12 thang; hodc

- X4ac nhan kinh doanh cua Lanh dao
DVKD, yéu ciu c6 cac ndi dung sau:
Nganh nghé hién dang kinh doanh, dia
diém kinh doanh, thoi gian kinh doanh tdi
thidu 12 thang, thong tin v& chu hd kinh
doanh. Truong hop nay, khéng can khach
hang phai bd sung ching tir thué (hoa don
thué, ma sb thué, to khai thué...).

Van ban nay chira cdc théng tin 1d tai san cua VPBank; Nghiém cam sao chép, in dn dudi bat cir hinh thikc nio néu khong dwoc sw cho phép ciia cdp ¢é tham
quyén VPBank
Trang s6: 2



TT Piéu kién Chuin I¢ Ngoai 18 Piéu kién
- Thé hién r3 tén chu hd, nganh nghé, thoi gian
g 4 dia chi kinh doanh. . ' ’
Gidy phép PKKD cia| 5 oo xmndoan |- Xac nhan kinh doanh HKD ciia Lanh dao | **P dung cho khoan
- B0 sung xé4c nhén ctia UBND phuong/ xa trd vay > 500 trigu va <1
6. |HKD e . R ) PVKD. s
1€n vé kinh nghiém HPKD t6i thi¢u 12 thang Chitne tir thué ty dong.
néu DKKD khéng thé hién. - g '
2. Ma trin ngoai I¢ vé gia va quy trinh.
Cho a3 xut ohé duvét - Ngoai 1¢/ khodn vay
ap de xuat phe duyet ngoai le Gid Quy trinh
Céip phé duyét Chitc danh M“C/g‘am C6/ Khong
0
0
. Giam dbc/ Truong PTSP
Cap 3 <0,5%/ nam
GD Vung
o a GD KHCN/ Ph6 GB KHCN < 1%/ nam Puoc duyét
a A
P GP QTRR - KHCN Khong ngoai 1¢.
) TGDH/ HPQT/ > 1%/ ndm
Cap 5 =
GDb khoi QTRR Khong

Luuy:
a) Phan loai ngoai l¢:

- Ngoai I¢ quy trinh.

Véin ban nay chira cdc thong tin 1o tai san cia VPBank; Nghiém cdm sao chép, in én dudi bat cik hink thirc nao néu khong duoc sie cho phép ciia cdp cé tham
quyén VPBank
Trang s6: 3



- Ngoai 1& giam gi4 (1ai suét).

b) Chi tiét cac loai ngoai I¢ vé quy trinh dwgc chép nhén:

- Mién thAm dinh khich hang qua dién thoai (TVR).

- Mién thdm dinh truc tiép khach hang (FVR).

- Giam thoi gian xét duy8t hd so (TAT) déi véi nhém khdch hang wu tién.

Véin ban néy chira cdc théng tin la tai san cia VPBank; Nghiém cam sao chép, in an dudi bat cir hinh thirc ndo néu khong doc sw cho phép cia cdp cé tham
quyén VPBank
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V¥ VPBank

Ngan Hang Viét Nam Thinh Vuong

TIEU CHI NHAN TAI SAN BAO

PHU LUC 02 M3 hidu: PL02.QDi-TDCN/11
Ngay hiéu lyc: 4 /3 /2015

PAM Lan ban hanh: 01

CAC TIEU CHI NHAN TAI SAN BAO PAM VA TY LE CHO VAY TOI PA TREN GIA
TRI TAI SAN BAO PAM LA BAT PONG SAN

1. Cac tiéu chi nhan TSBD.

STT TIEU CHI CHI TIET
La cac loai tai san sau voi diéu kién duoc phép thé chép theo quy
dinh cla Phap luat, VPBank: ) .
- Bat dong san (BDS) ¢6 gidy chu quyén (GCQ);
I Loai TSBD - BBS thudc cac du an chua c¢c6 GCQ (nha, dat du an, can hd

chung cu). Viéc thuc hién thu tuc nhéan thé chz“ip bat dong san
chua duoc cdp GCQ tai cac du 4n theo hudéng din sb
60/2014/HD-TGD ngay 7/7/2014.

Tai san gan lién véi dat.

Gia tri dinh gié toi

cua BPS khac

2. thiéu/ 1 BDS - 100 tri¢u dong.
- BDS la Quyén st dung dat tai mat duong/ phd thudc ndi thanh
thanh phd cé:
+ Dién tich: > 10 m” ¢6 02 canh lidn k& c6 chiéu dai tir 2m tré
lén; va
N ) . + Pang ¢6 cong trinh xdy dung dugc sir dung lam cua hang/ ki
3. D;“-m ;.“C}}; mat 5t kinh doanh.
bang toi thicu - BDS la Quyén sir dung dit khac: > 15 m* ¢6 hai canh lién ké c6
chidu dai tir 3m trd 1én.
- BDS lanha dy én chua c6 GCQ: > 50 m”.
- Can hd chung cu (CHCC- c6 hodc chua ¢cé GCQ)/ Nha tép the:
>30 m’.
- Thudc danh sach dy an dugc nhan do VPBank ban hanh ting
thoi ky.
- Véinhitng HDMB ky trude ngay 8/4/2014:
Pidu  kién  véi + Tai thoi diém vay vén HDMB ctia Khach hang va chi diu tu
4, BDS thudc cac du con hiu lyc (chua bi thanh ly); va
an chua cap GCN +CDT ky vin ban thoa thuin ba bén hodc bdn bén theo mau
VPBank hoic miu ctia CDT duoc VPBank chép nhan.
- Véi nhitng HDMB ky sau ngay 8/4/2014: HDMB phu hop theo
HD s6 88/2014/HD-TGPD ban hanh ngay 14/10/2014.
Didu kien Vi tf | Tai Tinh/TP noi VPBaqk ¢6 dia diém kinh doanh. )
5. ; : - BDBS tai mat duong/pho thude ndi thanh, ndi thi cac thanh pho;

hoic mat dudng tuyén dudng trong danh muc tuyén dudng

Véin ban nay chira cdc thong tin la tai san cua VPBank; Nghiém cdm sao chép, in an dwdi bat cie
hinh thirc nao néu khong dwoc sw cho phép cua cap co tham quyén VPBank.
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STT

TIEU CHI

CHI TIET

dugc nhén do VPBank ban hanh.

- BDS thudoc danh muc tuyén dudng dugc nhan trong
ngd/ngach/hém/kiét (goi chung la ngd) co chiéu rong ciit
ngang nho nhit cia ngd tinh tir dudng/phd dén BDS thé chip:

v' Pdi vai cac Thanh pho trwe thuoc TW:

e NOoithanh: > 1.5m.
e Ngoai thanh: > 3m.
v Dbi véi cac Tinh/TP khac:
e Noi thanh: > 2 m.
e Ngoai thanh: > 3m.

- Khoang cach tir BDS thé chdp t6i danh muc tuyén dwong
duoc nhan do VPBank ban hanh timg thoi ky théa man diéu
kién:

e Noi thanh: Khong yéu ciu.
e Ngoai thanh: Duéi 400m.

BDS la dat néng
nghiép

- Tiéu chi nhén: theo Huéng dan s6 89/2013/HD-TGD va céc vin
ban stra d6i/ bd sung/ thay thé néu co.

- Tham dinh va phé duyét s& dugc thuc hién theo Quy dinh phé
duyét tin dung hién hanh.

2. Cac tiéu chi nhéan c6 diéu kién va ty 1& LTV twong g (conditional acceptance):

STT Tiéu chi Chi tiét Piéu kién nhin
Trinh ngoai 1¢ TGP/ Gidm doc
Khéi tin dung (hodc ngudi dugc
y quyén) phé duyét nhan TSBD
I Khoéng ¢6 trong danh sach du | tung tru‘()ng hop.
N an dugc nhan. Luu y: Neu céc duy an da dugc
BDS thudc céac du ek foy -
én chura c&p GCN TGEA)/GI?.m do? Khoi Tm}dung p},le
duyét thi thudc danh sach du an
duogc nhéan.
HPMB ky sau ngay 8/4/2014 | Trinh ngoai 1&é Giam ddc Khéi Tin
2 khong théa man Huéng ddn | dung phé duyét nhan TSBD tung
88/2014/HD-TGD truong hop.
Cac Thanh phé trwe thuge TW
Nbi thanh: tir 1.2 — dugi 1.5m | T Tai san la chinh chi hoac tai san
Pidu . . cﬁg b0 me bao lanh pho con voi
Kidn (ihleu . diél{ kién tai '[El.(‘)'i diem fiéf’ han
vé'vi rong cat Ngoai thanh: tir 2.5 — dudi 3m k‘hoatn vay, tuoxl.cﬁz? chu sé hitu
3 o © | ngang tai sdn <75 tudi; va
BDS nhd nhat + LTV: <60%.
Khéc ciangd | Ngoai thanh: tir 2 — dudi 2.5m ) )
hoac tir 2.5m tr¢ 1én va khong | Trinh ngoai 1€ Gidm doc Khoi Tin
thoa man cac didu kién nhan | dung (hozc ngudi duge Gy quyén).
bd sung.

Van ban nay chita cdc thong tin la tai san ciua VPBank, Nghiém cam sao chép, in dn dudi bat cir
hinh thirc nao néu khong dwoc sw cho phép cua cap cé tham quyén VPBank.
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Céac Tinh/TP khac:

No6i thanh: tir 1.5 — duéi 2m.

Ngoai thanh: tr 2.5 — dudi 3m

+ Tai san la chinh chu hoac tai san
clia bd me bao 1anh cho con véi
diéu kién tai thoi diém ddo han
khoan vay, tudi cta chu sé hitu
tai san < 75 tudi; va

+ LTV: <50 %.

Ngoai thanh: tu 2 — dudi 2.5m
hodc tor 3m tré lén va khong
théa mén céc diéu kién nhan
bd sung.

Trinh ngoai 1¢ Giam doc Khéi Tin
dung (hodc nguoi duge uy quyén).

Khoang
céch tu
BDS thé
chép t6i
danh
muc
tuyén
dudng

Ngoai thanh:

Tur 400 — dudi 1000m

+ Tai san la chinh chu hoéc tai san
ciia bd me bao 1anh cho con véi
diéu kién tai thoi diém déo han
khoan vay tudi cua chu sé hitu
tai san <75 tudi; va

+ LTV: <40 %

Tir 1000m dén bang 1500m

+ Tai san la chinh chu hodc tai san
ctia bd me bao 13nh cho con véi
didu kién tai thoi diém ddo han
khoan vay tudi cua chu so hitu
tai san < 75 tudi; va

+ LTV: <30 %

BDS khong ¢6
trong danh muc
tuyén duong

Trong truong hop tai san
khong thoa méin didu kién vé
khoang cach tuyén dudng,
Pon vi dinh gia phai thé hién
rd trén bao cdo dinh gia cac
khoéang cach néu trén.

Tai san dong thoi thoa méan cac
tiéu chi:

+ Tai san cach  UBND
phudng(x4)/ quan gin nhat thudc
thanh phd/thi xa dudi 3 km,

+ Thudc vi tri 1 tuyén duong c6
tén trong bang gia khung do NN
ban hanh theo quy dinh,

+ Thudc khu vuc déan cu tép trung
(< 300m t6i cho/ TTTM/ Trudng/
Bénh vién/ Khu du lich/ Thé thao/
Cong vién).

+ LTV <50%.

BDS thudc dién
quy hoach phai
giai tda cua
CQNN nhung
chua c¢6 quyét
dinh thu hdi dat,
giai téa, bdi
thuong

+ Don vi dinh gid cung cap
thong tin vé “phan dién tich
con lai duoc cép GPXD >
15m2” tai Bao cdo/ bién ban
dinh gia hodac CPC cén cu
theo Gidy xac nhan quy hoach
do Khéach hang cung cép cua
thira dit d& xac dinh phan
dién tich con lai.

+ CPCUW cin cir theo Bao

Phan con lai duoc cip GPXD >
15m2.

Luu y: BDS thudc dién quy hoach
va dugc dinh gid toan b BDS theo
Khung giéd do Nha nudc ban hanh
hodic c6 nhan hé sb theo Hudng
dan dinh gi4a BPS cua VPBank
trinh ngoai 1¢ Gidm déc Khéi Tin
dung (ho3c ngudi uy quyén) phé
duyét v& viéc nhan TSBP trong
tung truong hop.

Van ban nay chita cdc thong tin la tai san cua VPBank; Nghiém qdm sao chép, in dn dudi bt cte
hinh thirc nao néu khong dwoc sw cho phép cua cap coé tham quyén VPBank.
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c4o/ bién ban dinh giad tham
dinh & phé duyét.

BDS ¢6 cong

Tai san thoa man dong thoi

cac di¢u kién:

+ Thudc cac tinh & Dong
Bing Séng Cuu Long (tlr
Long An dén Ca Mau).

+ C6 khong qué 5 ngdi mo
trén dét.

+ Cac ngdi md nim tdp
trung & 1 khu vuc trén dat
phia sau 16 dit hodc vi tri
giap ranh dat, c6 16i di
riéng vao khu md.

+ Dién tich dat mo chiém ty
18 khong qua 1% tong dién
tich dat thé chap (Thé hién
trong Bao cdo/ bién ban
dinh gia).

Luuy:

Khéng dinh gia quyén sir

dung d4t 13 mo cling nhu cong

trinh trén dat 1a mo.

Giam doc Khdi Tin dung (hoc
nguoi duge Gy quyén) phé duyét
c6 dieu kién.

BDS 1a Quyén sir dung dat
khéc c6 dién tich > 15 m*,
nhung c6 hinh dang la hinh da
giac va khong thda man diéu
kién c6 hai canh lién ké co
chiéu dai tir 3m tré 1én.

CHCC c¢6 dién tich nho hon
30m2

Trinh ngoai [¢ Phong QLTSBD
HO/Phia Nam

6 trinh mo

7 A, “
Dién tich mat
bang toi thiéu,

8
Nghia vu tai
chinh

9

Dat cta td chuc kinh té, hod
gia dinh, ¢4 nhan dugc Nha
nudc giao dit c6 thu tién su
dung dat, cho thué dat, cho
phép chuyén muc dich s
dung d4t ma chua thuc hién
xong nghia vy tai chinh theo
quy dinh cua Phap lujt.

C6 van ban cua co quan Nha nudc
v& viéc da hoan thanh nghia vu tai
chinh trudc khi thuc hién cac tha
tuc ky cong chimg thé chép.

3. Cac tiéu chi khong nhian (knock-out):

Luu y: khong trinh ngoai 1€ Tai san vi pham tiéu chi khong nhén trir truong hop tai san dang
thé chap tai VPBank trudc thoi dieém Quyét dinh 140/2015/QD-TGD c¢6 hiéu luc:

- Tai san dang dam béo cho cac khoan vay ctia Khach hang tai VPBank thi tiép tuc duy tri

cac khoan vay do;

Van ban nay chita cdc thong tin la tai san cua VPBank; Nghiém qcfm sao chép, in dn dudi bat cir
hinh thitc nao néu khéng dwoc sw cho phép cua cdp cé tham quyén VPBank.
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Truong hop Khach hang c6 nhu cdu vay méi/vay bd sung va dam bao bang chinh tai san
d6 thi cAn danh gia lai tai san theo Quyét dinh nay dé xéac dinh tai san thudc dién dugc
nhan/nhén ¢ diéu kién/khong nhan. Néu tai san vi pham tiéu chi khong nhan (knock-
out) thi trinh phé duyét ngoai 1€ GD Khéi Tin dung hodc nguoi duoc uy quyén.

A . < PIEU KIEN/
STT TIEU CHI CHI TIET LUU Y
BDS la Quyén str dung dat tai mat tién
dudmg/ phé thude ndi thanh thanh phd khong Khong ngoai 1&
1 Dién tich thoa méan dong thoi cac dieu kién tai Muc 1: Khong ohan
Cac tiéu chi nhan BPS va Muc 2 Céc tiéu chi :
nhan cé diéu kién.
Du6i 1.2m tai ndi thanh thanh phd TW.
5 P rong ngd Dudi 2m tai ngoai thanh thanh phd TW Khong ngoai ¢

Duéi 1.5m tai ndi thanh Tinh/TP khéc..
Dudi 2m tai ngoai thanh Tinh/TP khéc.

Khong nhan

Khoéng cach cua
BDS dén danh
muc tuyeén duodng

Trén 1.500m
Luu y: Trlr cdc trudng hop thuoe STT 4 Muc
2 Céc tiéu chi nhan c6 dicu kién.

Khong ngoai 1€
Khong nhén

Tai san gan lién
voi dat

Tai san gén lién véi dat 1a nha xuong san
xuét, nha van phong, nha & cong nhén, cong
trinh x4y dung chua c6 GPXD/ dy 4n dau tu
chua duoc phé duyét/ chua dang ky QSH/
hodc cac cong trinh trén co thuc trang khac
v6i thong tin trén GCQ (khong bao gdm nha
¢ hinh thanh trong tuong lai).

Tai san gén lién véi dét giao c6 thu tién sur
dung dit hodc dit thué di tra toan bd tién
thué ma thoi gian sir dung con lai <5 ndm va
< thoi han vay + 2 ndm.

Tai san gén lién v6i dat thué, dat giao ma céc
loai dat nay khong duoc thé chép theo quy
dinh ctia Phap luét.

Khong ngoai I¢
Khoéng nhén

Q}Jyén su dung
dat

Dat cua td chtc kinh t& duoc Nha nuée giao
dat khong thu tién sir dung dét (Trong GCN
¢6 ghi “Nha nuéc giao dat khong thu quyén
sir dung dét).

Pit duge Nha nudc giao dat c6 thu tién str
dung dét, nhén chuyén nhuong quyén st
dung d4t ma tién sir dung dat da tra c6 ngudn
goc tir NSNN.

Pit x4y dung tru sé co quan, xay dung cong
trinh sy nghiép; dat st dung vao muc dich
qudc phong, an ninh; dat giao thong, thiy
loi; dat xdy dyng cac cong trinh vin hoa, y
té, gido duc, va dao tao, thé duc thé thao,
cong trinh cdng cong khong nham muc dich

Khoéng ngoai 1€
Khong nhén

Vin ban nay chita cdc thong tin la tai san cia VPBank; Nghiém cam sao chép, in an dudi bat cir
hinh thitc nao néu khong dwoe sw cho phép cia cdp c6 tham quyén VPBank.
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STT

TIEU CHI

CHI TIET

PIEU KIEN/
LUUY

kinh doanh.

P4t duoc nha nudc giao cho thué dé thuc
hién dy an ddu tu ma khong dugc s dung
trong vong 12 thang hodc tién d6 sir dung dét
cham hon 24 thang so véi tién do ghi trong
du an dau tu, k& tir khi nhén ban giao dat trén
thyc dia ma khong duoc CQNN quyét dinh
giao dét, cho thué dét d6 cho phép.

DAt thué cang hang khéng, san bay.

Pét cua co so ton gido, cong dong dan cu.
Pét sir dung khong ding muc dich, sir dung
khong ¢6 hiéu qua; ngudi s dung dat ¢ y
hiy hoai dit hodc ¢ y khong thuc hién
nghia vy véi Nha nudc.

Dét bi 14n chiém; déat dugc giao khong diing
v&i d6i tugng hodc khong ding thim quyén.
Pat do c4 nhan st dung dat di chét ma
khong c6 ngui thira ké.

DAt ¢6 cac cong trinh 1a dinh, dén, miéu, am,
nha thd ho (tir duong), dién hodc cac cong
trinh tuong tu khéc.

BDS 14 can ho chung cu cli d& c6 phé duyét
cua Co quan nha nudce vé viéc do bo, di doi.
BDS dang bi tranh chép, ké bién, tich thu dé
thi hanh an hoéc vudéng phap ly

Pét khong thé xac dinh mbe gidi o rang véi
BDS lan can.

BDS 14 Quyén sir dung dét c6 tai san gén lién
v6i dat: Khong nhan riéng dat hodc tai san
gan lién véi dat.

BDS khong cé duong (bd/ thuy) di vao

Vi tri

Dat 1a nghia trang, nghia dia; hoac BDS lién
ké < 20m véi nghia trang/ nghia dia/ khu vuc
6 nhiém méi trudng (khu vuc xit ly rac thai,
nude thai tap trung, x{r Iy hoa chit doc hai).

Khéng ngoai 1€
Khoéng nhén

4. Ty 18 cap tin dung tdi da trén gia tri ciia TSBP la bat dong sian (LTV)

Stt

Vi tri

Ty 1€ cap tin
dung tdi da (%
LTV)

BPS ¢6 gidy chii quyén.

Nha v&/ hodc dt & tai khu vuc ndi thanh cac thanh phd, cac khu db

75

Van ban nay chita cdc thong tin la tdi san cua VPBank; Nghiém cam sao chép, in an dudi bat cir
hinh thicc nao néu khong dwoc sw cho phép cua cap co tham quyén VP Bank.
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Ty 1é cap tin

Stt Vi tri dung tdi da (%
LTV)
thi moi.
2. | Cin ho chung cu/ Nha tap thé (khéng ¢ quyén st dung dat riéng). 75

Nha va/ hodc dat ¢ tai cac huyén/ xa ngoai thanh cac thanh phé, hoac

3| tai noi thi cac thi x4, thi trén, thi ti. 70
4. | Nha va/ hoac dét & nong thdn ngodi cac dia ban néu tai muc 1, 2 va 3. 60
Il | BDS la quyén sir dung dat nong nghiép

1. | Quyén str dung dat néng nghiép tai cc quan, phuong ndi thanh. 60
2. | Quyén sir dung d4t nong nghiép tai ngoai thanh, ndng thon. 50

Luwu y: Doi véi cdc Chieong trinh lién két/ hop tdc voi doi tac hodc cde Chuong trinh wu ddi khdc
ciia VPBank ¢6 mirc LTV cu thé dwoc Tong Gidm doc phé duyét sau ngay hiéu luc cua quyét dinh
140/2015/QP-TGP thi dp dung theo cac muc LTV do.

Vin ban nay chira cdc thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dudi bdt cir
hinh thirc nao néu khong duoc sw cho phép cua cdp co tham quyén VP Bank.
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W VPBank| vy misene v

Ngan Hang Viét Nam Thinh Vwong

M4 hi¢u: PL03.QDPi-TDCN/11

QUY TRINH CHO VAY TIEU | Neay hi¢u lyc: 4. / 5 /20 s
DUNG THE CHAP BDS | [ ban hanh: 02

1. Théng so tong hop:

Théng s6

Mo ta

Yéu cau

Pau vao

Gidy dé nghi vay von cia Khdch
hang (KH).

Day du thong tin va ro rang vé thong tin
cad nhdn, so tién, phwong dn vay, tai san
bao dam...

Gidy to chitng minh nhan théan, thu
nhdp, phwong dn, tai san bao dam
va cde gidy to, chitng tir khdc theo
Quy dinh san phim.

Badn sao c6 ban goc dé doi chiéu, giay to,
tai liéu cung cap phai ddy du, chinh xdc
va trung thuec.

Paura

KH dugc giai ngan.

Thu thdp ddy di bé hé so theo diéu kién
gidi ngdn, guri 161 b phan giai ngdn CSO
(thugc Trung tdam CPC-CA).




2. Luru d thire hién

QUY TRINH CHO VAY TIEU DUNG THE CHAP BAT PONG SAN

TIEP NHAN YEU CAU, PINH GIA TSBD

PHE DUYET VA HOAN TAT THU TUC

NHAN TSBD, GIAI NGAN

KHACH
HANG

(. Dé nghi vay von\

dinh gia chinl

TSBD
da dinh gia >

N Khong inh thige?
Co’ -Chua
5a. Tién
% — hanhdinh | |~ N { -
a ) 4. Trao doi vé | [} Hugng dan KH | gid so bd Y __ [I2Huong dén |
& 18y y kién KH diit coc phi dinh | PR TITReTETRETY bao didu kign ™ (* 11b. Tir % | KH dat coc phi |
& vé viéc dinh gia gia. Giri dé nghi | 6. Hoan thi¢n ho phé duyéttin -~ \chSi KH / | dinh gi4. Gui |
= (B ch;’_rgt Btg'm dinh gi4 t&i dom vi | AS% DatrP S‘gp"“lyié"g"’ f’t‘:? ng toi Y d& nghi dinh
wn Khang dinh gia ; at? cap phe duy&t tal gia i
R dat X — DVKD X
i
N
H:s v Khéng dat ‘ ‘A' _,
ST | Tsc. Dinh gia ¢ L | 13. Pinh gia
Buée va phat hanh N Khéng va phat
=) P / Bude 8 | L ]
11b bao céo dinh e ) dat K";O“s { hanhbio Pa bG
=] E. Pat x gia N at i cao dinh gia
Q 7Kig
é‘ g kg, ky giéy Dat
~ dé nghi va
_—i [ Khéng dat 56 4
¥ B
~ O at
Z R 3. o Y.
O < Tra thong tin h‘. ;a'::; (g’u'l
2o IC, chdm dié 0 80 to1 don
o = vi Tham Dinh
&} a (F1)
I
,l,
P 10"
% 9. Nhip llgu twinh %‘gm
&) chi tiét, chim dinh. phe
-9 diém Tin Dyng 4 > P
< uyét
A
.4
< . A4 -
) 4. Kié 15.QT I 16.QT 17. QT giai
o =Khéng datrrre{ tra Béio c0 >—Dath nhén N g ] nhip kho | [ | ngan khoan
6 | TSBD | TSBD vay ca nhan

Vin ban nay chita cdc théng tin la tai san ciia VPBank; Nghiém cdm sao chép, in dn duwdi bt cit hinh thite ndo néu khong dwoc su cho phép cua
cdp co tham quyén cua VPBank.
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3. Dién gidi cac buéc thye hi¢n:

Buéc

M0 ta thwe hién

Trach nhiém thuc hién

PSE/PBDSA

GIA
L.DAO DVKD

D.V DINH

CSRCN/DEO

CPC UW

CrPCCA

San phim/Mau

bi€u/T4ai li¢u lién quan

. P& nghi vay vén
c6 TSBD

KH c6 nhu cau vay tai VPBank.

KH dén DVKD cua VPBank d& d& nghi vay vbn, PB s& thyc ; v

hién tu van cho KH.

KH duogc PSE/DSA tim kiém thi s& do PSE/DSA thuc hién tu
vén cho KH.

‘[‘X]

. Tu vén, hudng
dan KH, thu thap,
hoan thién hd so,
danh gia didu
kién KH

(KS01)

PB/PSE/DSA lién h¢, trao dbi v6i KH dé nim dugc thyc trang
va nhu cau ctia KH:

+ Thong tin va tu cach phép ly ngudi vay va nhimng ngudi lién | | i
quan (Ngudi ddng vay/ Bao lanh tra ng/ Bao lanh TSBB/ | | =

Vay cho ngudi than).
+ Céc thong tin c4 nhan cia KH: Trinh d6 hoc vin, nghé
nghiép, qua trinh cong tc, tinh trang hén nhén...
+ Thong tin vé nhu ciu va diéu kién vay ciia KH.
PB/PSE/DSA tu van, gi6i thiéu v6i KH:

+ San phim ndy, bao gdm ndi dung v& phuong 4n vay: S8 [+ | -

tién, thoi han, 1ai suét.. va dy kién phwong 4n dam bao tin
dung: thé chép, bao lanh...

+  Thu tuc, quy trinh vay von: Thoi gian xir 1y hd so tin dung,
cach thirc va muc phi dinh gia TSBD...

Tuy theo muc dich vay cu thé, PB/PSE/DSA dua trén cic thong

MBO01.Qbi-
TDCN/17 - Gidy dé
nghi vay vén.

Véan ban nay chita cdc théng tin la tai san ciia VPBank; Nghiém cam sao chép, in dn dudi bét cir hinh thire ndo néu khéng duoc sw cho phép cua
cap co thdm quyén cua VPBank.
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Trach nhiém thue hién

ACIHE Sén phim/Ma
. Az sa Z < an pham/Mau
Buée M ta thue hién 2| g z|&(2|3|, ,Sinpham/
SIE|Z|a & | o | © | biewTai li¢u lién quan
2| Al <| & a 6
1=198
g4

tin do KH cung cdp va quy dinh cia san phidm, thu thp hd so |~

KH theo quy dinh tai Phu luc PLO1 ciia san phim nay, bao gém:

+ Gidy dé nghi vay von (PB/PSE/DSA hudng din KH dién
theo mau);

+ Céc hd so, gifly to khac theo dung quy dinh tai Phu luc
PLO1;

+ DAi v6i cac hd so cung clp ban photo hoic ban sao cong
chimg: PB/PSE/DSA d6i chiéu hd so véi ban gbe, ky tén va
ghi r5 ngay d6i chiéu trén hd so.

- Tu do, PB/PSE/DSA xdac dinh, loai trir cac KH khong déap ung
diéu kién, khong c6 kha ning dép tmg diéu kién vay von va tir |
chbi, théng bao ngay cho KH. el
Néu Thi

KH di diéu kién vay vén Tiép tuc budc 3

KH khong dap tmg diéu kién, khéng c6 | Tir chdi, théng béo
kha niing d4p tng diéu kién vay vén ngay cho KH
(budgc 11b)
- PB/PSE/DSA nhép thdng tin v& KH va co hdi ban hang vao:

+ Hé thdng CRM;

+ Céc cong cu hd trg ban khac (néu co).
Luu y:
- Déi véi trudng hop KH vay vén 13 KH cia DSA/PSE, cin hoéi

Van ban nay chiea cde thong tin la tai sén ciia VPBank,; Nghiém cdam sao chép, in dn du6i bt cir hinh thirc nao néu khong dwoc sie cho phép cua
cdp ¢ tham quyén cua VPBank.
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Trach nhiém thwe hién

Théng tin CIC cta KH d4p tmg yéu cdu

I Chuyén téi Budc 4
vé CIC

Tir chdi, thong béo
ngay cho KH

KH ¢6 n¢ qud han (thudc trudng hop
khong dugc cap tin dung tai Chuong

=3 218 2 Z =
Burée M ti thire hién AEIHHEE i pam A
AR g o g ieu/Tai liéu lién quan
Ll=12|8°
[~ S|
KH muén dugc giao dich va gidi ngén tai Chi nhanh nao va xéc |-
nhan v6i KH dia chi va thong tin chi nhanh s€ giai ngan cho KH. | .
PB/PSE/DSA cin kiém tra tinh chinh xéc, ddy da va hop 16 cua |
céc hd so KH cung cp so v6i quy dinh trong céc truong hop cu
thé, céc diéu kién tham gia san phdm cta KH.
PB/PSE/DSA cin dbi chiéu v6i Chuong trinh san pham nay dé
loai b6 KH khong pht hop. Trong trudng hop quyét dinh tir
chdi, PB/PSE/DSA phai thong béo kip thdi cho KH.
. Tra thong tin cic CSR CN/DEO tra théng tin CIC trén trang web thong tin tin MB01.Qbi-
va dién thong tin dung www.cic.org.vn. Khi c6 két qua CSR/DEO in ban thong tin TDCN/17 - Gidy dé
KH vao h¢ thong két qua CIC ctia KH tir website www.cic.org.vn, ky tén dong nghi vay vén.
cham diém tin ddu da d6i chiéu ban géc va chuyén lai cho PB/PSE/DSA dé Quy dinh Hé théng
dung danh gia két qua CIC. B xép hang tin dung
(KS02) Néu Thi (X danh cho KHCN s6

105/2014/QDi-TGD

Véin ban nay chira cdc théng tin 1o tai san ctia VPBank; Nghiém cdm sao chép, in dn die6i bat cir hinh thire ndo néu khong dwoc s cho phép cua
cap c6 tham quyén cua VPBank.
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Trach nhiém thwc hién
ERR-RES
- < = = R x
Brée Mé ti thyc hién & z|z|8|E |5, 0 phim/Mau
g E|&|lol|B|v Q0 biéu/Tai li¢éu lién quan
BI2151&|10]|C
Ry s o | &)
trinh san phdm nay) (budc 11b)
- CSR CN/DEO dién théng tin KH vao Hé théng Chim diém tin
dung (khong nhén biét duoc sb diém tin dung).
. LAy ykién KH v& | - PB/PSE/ DSA tu van 15 cho KH két qua dinh gid so bd c6 thé
viec dinh gia khac vé6i két qua dinh gi4 chinh thirc va hoi y kién KH v& viée
TSBD chinh thirc KH c6 ddng y dinh gia TSBP chinh thirc:
trude phé duyét Néu Thi
X v r i A oot Tared [X]{[X]
KH dong y dinh gid TSDB Chuyén t6i Budc 5b
chinh thuce truée phé duyét
KH khéng ddng y dinh gia DVKD thyc hién dinh gia so
TSBD chinh thirc bd va chuyén téi Bude Sa o
. a. Tién hanh dinh | - PB/PSE/DSA thyc hién dinh gié so by va l8p Bdo cdo dinh gid - Quy dinh dinh gia
gid so bd so by TSBD. so bd TSBD lam co
(KS03) Néu Thi 3 sc",w trinh c4p tin dung
X . o sl 0 98/2013/Qbi-
Két qua dinh gid so bd TSBD cia KH dap|Chuyén t6i Buoc 6 : 6D S "
tmg diéu kién v& nhan TSBP, gi4 tri dinh gia [X] OIL1/2013 g2y
dép rng nhu cau vay von cia KH MBO1 : b
- 1_
TSBD khong ddp ung cdc Tiéu chi nhdn|Tw  choi KH TSBD/05 Mau bdo
T}?BD‘A hodc gid ng dinh gi4d khong thoa mén |(chuyen budc 11b) cao dinh gid so bd
nhu cau vay cua TSBD ban hanh

Véan ban ndy chita cdc thong tin Ia tai san cia VPBank; Nghiém cdam sao chép, in dn diw6i bdt cik hinh thite ndo néu khéng dwoc su cho phép cua
cdp co tham quyén cua VPBank.

Trang sb: 6




Trach nhiém thwe hién
< = Q = 2 x X
Burde M5 ta thue hién 5 & ; 2 § £13], ,Sinpham/Mau
& Z|o| 8| v | v | bieuTaiili¢u lién quan
AHEEEE
El= 1818
[~ [
kém theo Quy dinh
s6  98/2013/Qbi-
TGD.
: - Phu lyc PL03.
b. Huéng dén KH | - PB/PSE/DSA huéng dén KH dat coc phi dinh gia (Trudong hop - Quy dinh vé dinh
déat coc phi dinh dinh gi4 qua céc cong ty tham dinh gid) va thuc hién c4c thi tuc e gia TSBD tai
gid, gri D& nghi lién quan dn viéc dinh gia TSBD theo quy dinh hién hanh cia - VPBank s6
dinh gia t6i Pon VPBank. < 05/2014/QPi-TGDP
vi dinh gid - PB/PSE/DSA hoan thanh Gidy dé nghi dinh gié TSBP, bién X] ngay 20/1/2014.
nhéan dét coc phi dinh gid, gi téi don vi ¢ chirc ning dinh gia
theo cac quy dinh hién hanh thong qua hé théng dinh gia ( 5
link:10.36.28.67/vpb_dgts) i

Van ban nay chita cdc thong tin la tai san cia VPBank; Nghiém cdm sao chép, in an dudi bat cir hinh thite ndo néu khéng diegc sie cho phép cua
cdp c6 tham quyén cua VPBank.

Trang sb: 7




Trich nhiém thwe hién

< = Q < » 2 x
Buée Mé ta thue hién 2 E 2| 8|E|3|, ,Sinpham/Mau
&|%&|o| 8| v | Y | biewTaili¢u lién quan
21812188
Rl & i 5]
c. Dinh gia va Pon vi dinh giad tién hanh dinh gid TSBD, hoan thanh va phat
phat hanh béo hanh Bdo cdo dinh gid.
cdo dinh gia Néu Thi
(KS03) K&t qua di . \ L A 2 .
€t qua dinh gid TSBD cua KH dép ng di€u | Chuyen tGi
kién vé nhdn TSBD, gia tri dinh gid dap Ung|Budc 6
nhu cau vay von cua KH Xl
Két qua dinh gi4 TSBD khong dép (mg cac|Tir chéi KH :
Ti€u chi nhén TSBD hodc gié tri dinh gia|(chuyén budc
khdng théa mén nhu ciu vay cia KH 11b)

. Hoan thién hd so PB/PSE/DSA hoan thién cac thong tin va ky tén vao phén Danh Quy dinh vé trach
vay von, trinh cip cho ngin hang trén Gidy dé nghi vay von, sau d6 trinh bd hd so nhiém clia ca nhin
phé duyét tai t6i Cip phé duyét tai PVKD (bao gdm Truéng phong kinh tham gia quy trinh
bVKD doanh va GPCN/ Giam d6c Trung tam KHCN d6i véi cac Chi e xét duyét tin dung

nhénh/Trung tdm; Trudng nhoém ban hang va Trudng phong ban [X] tdp trung tai CPC
hang dbi v6i Phong Hop tic ddi tic san phdm cho vay c6 ! s&  45-2014-QPi-
TSBD). TGb ngay
23/05/2014
Phu luc PLO1.

Véin ban nay chira cde théng tin 1a tai san ciia VPBank; Nghiém cdm sao chép, in dn dwdi bat cir hinh thirc ndo néu khong dwegc sw cho phép cia
cap co tham quyén cua VPBank.

Trang sb: 8




Trach nhiém thwc hién

KH dap tng dugc yéu ciu

dé nghi vay vén, chuyén
buédce 8.

H6 so khong ddy du/khong chinh
xac/khong hop 1&/ KH khong dap
ung duge yéu cau

Gui hd so lai cho
PB/PSE/DSA (Budc 6)

= Q
< 4} Q = 2 R x
Buée Mo ta thwe hién SEIHE Z|3|, ,San pham/Mau
&|&|o| 8| v | |biewTaili¢u lien quan
AHBEHEE
| R |«

7. Kiém tra, ky hd Lan luot cac Cép phé duyét tai VKD (bao gém Trudng phong - Quy dinh sb
so d nghi vay kinh doanh va GPCN/ Gidam ddc Trung tdim KHCN dbi véi cac 45/2014/QbPi-TGD
vOn Chi nhanh/Trung tdm; Trudng nhém ban hang va Trudng phong ngay 23/05/2014

(KS04) ban hang ddi véi Phong Hop tac dbi tac san phim cho vay c6
TSBD) kiém tra hd so d& nghi vay von:
Néu Thi
Hb so ddy du, chinh x4c, hop 18, Ky xdc nhén trén Gidy [X]

8. Scan hd so, giri
téi don vi tham
dinh

CSR CN/DEO nhan hd so vay vén tir PB/PSE/DSA
CSR CN/DEO scan toan bd bd hd so va hd so bd sung (néu co),

chuyén hd so di tiép trén FinnOne.
Luu y:
+ DEO cén nhap hoic ghi chi lai ¢

hi nhdnh ma KH chon s&

giai ngan trén phin mén FinnOne, dé sau khi phé duyét
xong CPC-UW s& giri Nghi quyét/ Quyét dinh phé duyét v&
cho CSR CN ma KH chon giai ngan.

+ Ngay sau khi c¢6 Nghi quyét/ Quyét dinh phé duyét tin dung,

[X]

Vén ban nay chira cde thong tin 1o tai san ciia VPBank; Nghiém cdm sao chép, in dn dudi bt cir hinh thirc ndo néu khong duoc su cho phép cua
cap cd tham quyén cua VP Bank.

Trang s6: 9




Trich nhiém thwc hién

Nghi quy'ét/ Quyét dinh phé duyét tin dung la

Chuyén t&i Bude
dong y cap tin dung I1a

Nghi quyét/ Quyét dinh phé duyét tin dung 1a tir

Chuyén t6i Budc

chdi cap tin dung 11b

< |5 Q S 2 4 x
Buéc Mé ta thue hién g E z|E|B |3 bid S/aT“ P;?f‘ml/}}qa“
K g © é ieu/Tai liéu lién quan
L1=1%218|°
[~
DEO c¢6 trach nhiém ban giao truc tiép toan bd hd so ban
gbc ctia KH cho CSR CN ciia chi nhdnh ma KH s& giai
ngén, ky bién ban ban giao hd so.
9. Nhap liéu chi tiét |- DDE tai CPC UW kiém tra thong tin va hd so ctia KH. Huéng dan nhép
- DDE cham diém tin dung. liéu danh cho DDE
- DDE nhép liéu chi tiét thong tin KH, hd so vay vén trén ap dung cho san
FinnOne. phdm vay danh cho
- Két qua chim diém tin dung chi mang tinh tham khao (khong la 1X] khéi KHCN do khéi
co s& dé ddng y, hay tir chdi cip tin dung cho t6i khi c6 thong Van hanh thuc hién.
bao chinh thirc tir Khdi QTRR vé viéc 4p dung két qua chédm
diém tin dung).
10. ThAm dinh va |- CPC-UW phé duyét theo cac quy dinh tai Chuong trinh san Quy trinh thdm dinh
phé duyét phdm ndy va Quy trinh thAim dinh va phé duyét tin dung tap va phé duyét hd so
(KS05) trung hién hé}nh, sau a6 ddy Nghi quyét/ Quyét dinh phé duyét tin tin dung KHCN qua
dung qua phan mém FinnOne. Trung tdm tham
Néu Thi "‘['X] dinh tin dung tip

trung CPC-UW sb
33/2014/QT-TGD
ngay 7/10/2014.

Véin ban nay chita cdc théng tin 1 tai san ciia VPBank; Nghiém cdm sao chép, in dn die6i bdt cir hinh thitc ndo néu khong dige su cho phép ciia
cap co tham quyén cua VPBank.

Trang s6: 10




Trach nhiém thue hién

GIA
L.DAO PVKD

San phim/Miu

Buéce M@ ta thue hign biéw/Tai li¢u lién quan

KH
PSE/PBDSA
P.V DINH
CSRCN/DEO
CPC UW
CPC CA

Luuy:
- Sau khi CPC-UW ra nghi quyét tin dung thi hé théng s& ty dong
giti Email/ SMS théng bao cho KH két qua phé duyét.

11. a. Théng bao |- PB/PSE/DSA goi dién thong bdo cho KH vé két qua phé duyét : - MBO05.Qdi-
céc thong tin va (han mrc, thoi han) va céc diéu kién giai ngan theo Nghi quyét/ o v TDCN/09  Thong
didu kién tin Quyét dinh phé duyét tin dung. bao tin dung
dung t6i kh theo | - CSR CN/ DEO soan Théng bdo tin dung trinh Truéng phong
nghi quyet dugc DVKH Truéng DVKD k¥, sau d6 chuyén cho KH.
phé duyét - KH xem xét céc diéu kién giai ngén va dua ra quyét dinh:
Néu Thi

KH khéng ddng y Véi’diéu Chuyén téi Bude 11b X]
khoan vay hodc tir choi vay Sy

KH ddng y vé6i didu khoan vay | PB/PSE/DSA kiém tra xem
TSBD cta KH da dugc dinh gia
chinh thirc truée phé duyét
chua:

X]

- Néu TSBD da dugc dinh gid|chuyén tiép sang Budc 15
chinh thirc truéc phé duyét
tai Buoc 5

Véin ban nay chita cdc théng tin 1a tdi san cia VPBank; Nghiém cdm sao chép, in an dwéi bét cir hinh thire ndo néu khéng dugc sw cho phép cia
cdp co tham quyén cua VPBank.

Trang s6: 11




Trach nhiém thwc hién

< = Q 2 2 Z z
Buéc Mé ta thye hién & E AEEE bid San pham/Mau
&l &|c| 8| o| 9 | bieuwTaili¢u lién quan
AR
Rl = i &)
- Néu TSBD cia KH chua chuyén tiép sang Budc 12.
dwoc dinh gida chinh thircc
truoc phé duyét tai Budce 5
b. Tirchéi KH |- PB/PSE/DSA thdng béo tir chbi cp tin dung t6i KH va két thuc
quy trinh trong céc trudng hop sau:
+ KH khéng da diéu kién cip tin dung theo Chuong trinh nay
(Budc 2)
+ KH vi pham diéu kién vé lich st tra no (Budc 3)
+ Bao cdo dinh gia TSBD khong dat yéu cAu (Budc 5a, 5¢) [X]
+  Chp phé duyét ban hanh vin ban tir chéi cp tin dung
(Budce 10)
+ KH khéng ddng y véi céc didu khoan duge phé duyét (Budc
11a)
12. Huéng din KH | - PB/PSE/DS@ Th}rc hién tuong tu Budc 5b;
ddt coc phi dinh | - Sau d6 chuyén tiep Budce 13. i
gia, giri dé nghi X
dinh gid t6i don T
vi dinh gia
13. Dinh gia va phat | - Don vidinh gié tbuc hién tuong ty Budc 5c;
hanh bao cdo |- Sau d6 chuyen ti€p Bude 14. X]
dinh gi4 g

Véin ban nay chira cde théng tin 1a 1ai sén ciia VPBank; Nghiém cdm sao chép, in dan duéi bdt cir hinh thirc nao néu khong dwoc sy cho phép cua
cdap co tham quyén cua VPBank.
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Buoéc

M@ ta thye hién

Trach nhiém thuc hién

PSE/PBDSA

GIA

P.V DINH

L.DAO DVKD

CSRCN/DEO

CPC UW

CPCCA

San phim/Miu

biéu/Tai li¢u lién quan

14. Kiém tra béo
cdo dinh giad
TSBD

(KS06)

- CSO kiém tra bao céo dinh gia chinh thic TSBD, dé bao dam
TSBD thoa yéu ciu nhan TSBD, gia tri TSBD dép tng v6i Nghi
quyét/ Quyét dinh phé duyét duoc ban hanh & Bude 10.

Neéu

Thi

TSBD thoa yéu caw/ hoic gia tri dinh gi4
chinh thitc cao hon dinh gia so bd

Chuyén tiép Budc
15

TSBD khoéng thoa yéu caw/ hoic gid tri
dinh gia chinh thirc thap hon dinh gia so
bo

Quay lai budc tham
dinh (Budc 10).

X]

15. QT nhén TSBD

- CPC CA va céc bén lién quan thyc hién cac thi tuc nhan TSBD
(soan thao, ky két cong ching, ding ky giao dich bao dam,..)

theo Quy trinh nhdn TSBD

X

Quy trinh nhén va
quan ly Tai san bao
dam sau phé duyét
tai CPC CA sb
41/2014/QT-TGb
ngay 17/11/2014

16. Quy trinh nhap
kho TSBD

- CPC CA va céc bén lién quan thuc hién nhap kho theo Quy trinh

nhdp kho TSBD hién hanh ctia VPBank.

[X]

Quy trinh nhdn va
quan ly Tai san bao
dam sau phé duyét
tai CPC CA sb
41/2014/QT-TGb
ngay 17/11/2014

17. Quy trinh giai
ngin khoan vay

- CPC CA thyc hién soan thao HPTD va céc hd so giai ngén theo

Quy trinh soan thao va gidi ngdn khodn vay c¢é6 TSBD KHCN xir

[X]

Quy trinh soan thao
va gidi ngan khoan

Vén ban nay chita cdc théng tin la téi san ciia VPBank; Nghiém cdm sao chép, in dn dwdi bat cir hinh thirc ndo néu khéng duoc sw cho phép ciia
cdp co tham quyén cua VPBank.

Trang sb: 13




Trach nhiém thue hién

<15|81¢ sz o
Buée Mo ta thye hién z 21z |2|5|E|3], SinphamMau
E|Z|o| 8| v | |biewTaili¢ulien quan
ANEIEIEIE
- d 3 Q
cd nhan Iy tai CPC CA. ] vay <6 TSBD
- Luu y vé viée ky hd so: : KHCN xir ly tai
+ CSR CN huéng ddn KH Ky HPTD, Thong bio nhan ng, D& o CPC CA sO
nghi giai ngan, Uy nhiém chi. » 10§/ 2014/Qbi-TGD
+ CSR CN chimg kién KH ky hd so, x4c thuc chir ky trén ngay 15/10/2014.

HDTD va céc hd so giai ngan ding 1a cia KH vay vén.

+ Kiém tra, di chiéu thong tin nhén than ctia KH va cc bén
lién quan (néu c6) khi ky két hd so.

+ Lanh dao CSR CN/ Ban GP CN/Ngudi duoc Gy quyén (néu
¢6) ky tén trén HDTD, Thong bdo nhan ng, Dé nghi giai
Ngén, Uy nhiém chi.

+ Trude khi ky, Lanh dao CSR CN/GD DVKD/Nguoi duge
iy quyén (néu c6) hru y kidm soat lai 14n cudi (theo ding
chirc ning, nhiém vu dd quy dinh), kiém tra chit ky nhay cia
CPC CA trén tit ca cac trang van ban tin dung.

Véan ban nay chita cdc thong tin 1a téi san cia VPBank; Nghiém cdm sao chép, in dn duéi bét cit hinh thitc ndo néu khéng dwoc su cho phép cia
cdp co tham quyén cua VPBank.
Trang so: 14




¥ VPBank

Ngén Hang Viét Nam Thinh Vugng

CPHULUC4:
QUY PINH MA SAN PHAM

M3 hiéu: PL04.QDi-TDCN/11
Ngay hiéu luc: 9 / 2 /2015

Lan ban hanh: 01

Mi sin . Nhém San pham
TT him T24 Tén san pham (Product_ Category
pham Group_ID)
L. LDS01310 | Vay mua/ hoan vén mua 6 to 1 21050
2. Vay mua/ hoan vén mua 6 té — linh hoat
3. LDS01311 | Vay mua BDS/ hoan vén mua BPS. 1 21050
4. Vay mua BDS/ hoan vén mua BDS — linh
hoat
5 R £ A , ~ .
: Vay hoan von xdy dung/ stra chita ¢o
LDS01312 GPXD. 1 21050
6. Vay hoan vén xay dung/ sta chita c6
GPXD - linh hoat
7 | LDS04020 | Cac mye dich khéc 4 21055
8.

Céac muc dich khac — linh hoat

Vin ban nay chira cdc thong tin la tai san cia VPBank; Nghiém cdm sao chép, in an dudi bat

cir hinh thire ndo néu khéng dwoc s cho phép ciia cdp c¢é tham quyén cia VPBank.

Trang 1




PUL LLC 3 M hiéu: PLS.QPi-TDCN/11
N DANH SACH POI TUQNG o
AV 4 VPBank . . R Ngay hiéu luc: ~ / /2015
Ngan Hang Viét Nam Thinh Vuong KHACH I;IANGOMI{A BAO LAn ban hanh: 01
HIEM TU KY
1) Danh sich nghé nghiép yéu ciu bit buc mua bio hiém tin dung c4 nhén:
STT Nganh nghé Noi dung chi tiét
K¥ su/ dbc cong giam sat thi cong cong trinh.
) The cit da.
Xay dung - kién trac — g an . X
1. bio tri toa nha Tho ldp dat ’thang may, thang cudn.
Nhan vién lap dat va stra chira thang may.
Tho/tai xé 141 chu tryc, tho ldp dung cAu.
5 Bén cang bién/song Cong nhén cang.
' Cuu h.
Cong nhin khuén véc, Nhan vién kiém soat van chuyén (dimg trén container
3. A 7 . <A « A X ~,
bdc vac — Container diéu khién xEp do).
4. | Him mé Cong nhan 1am viéc mit dit.
Tho dao giéng
Céac nghé nghiép lién quan dén d6 cao dudi 10m
5. | P& sau/cao (Nhan vién lau chui kinh, thg bao tri/ tho lap dung
) dng ten, thg vE bg’mg hiéu, dung bang hi€u ngoai troi,
cong nhén han/cat tai cong trudng xdy dung do cao,
Thg ho 1am trén gian)
Pién luc - dién thoai & . . = .
6. | dién t - dién lanh Nhan vién noi cap, ki€ém tra dudng day cép, lap dung
tru thap.
7 Poéng va stra chira tau — Cong nhén diéu l§hién cAu, can truc, cong nhan méc
" | K¥ thuét hang hai cau, hudng dan cau.
8. | Gb: khai thac — ché bién Cbdng nhén khai thac g8, tho chét xép gd.
Khai thac d4 — cong n R ot s a
9. nghiép ché tac dé Céng nhén khai thac da.
K¥ nghé luyén kim Cong nhén luyén can thép — cong nhan cén, cit, dap
10. ton tir thép cudn, tho rén.
1 Nhén vién bao v€ - an Co vii trang: Bao v¢, vé si, tham tur tu.
" | ninh

Van ban nay chira cdc théng tin la tai san cua VPBank; Nghiém cam sao chép, in dn dudi bat
cte hinh thirc nao néu khéng dwoc sw cho phép cia cdp co tham quyén cua VPBank.
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Nong truong — Nong Chu trai va nhan vién nudi c4 sdu
1o, |tral - Chan nudl —1 \pan vien kidm 1am tai 1Am trudng / hat kiém lam.
Trudong nudi day cho —
Lam trudong.
3 San bay — Hang khong Nhan vién chup khong anh
" | dan dyng Nhén vién k§ thuat may bay truc thing.
14 San xudt khi da - Cong nhan san xuit va nap binh khi d4.
" | Acetylene
15 Nbi hoi/ 16 hoi (lap dat Céc cbng viée, san xuét, van hanh va bo tri ndi hoi/
" | va bao tri) 16 hoi.
16. | San xuét va lip rap 0 t6 Nhan vién chay thir trén dudng.
© | —xe gdn may
17. | San xuét pin - ic quy Cong nhan san xuét pin - ic quy.
18 San xuét, tén trit dung Nhan vién bao tri, cong nhén c6 k¥ ning khong tiép
" | cu - vat liéu chay nd xac chat chay no.
19 Xay dung va duy tu, Cong nhan x4y ciu, d4p, dé, bon dy triy
" | bao dudng cau dudng
50, | Cdc mon giéi tri thi tiéu Van dong vién nai ngya, san ban, v3 thuét, ddu kiém, |
" | khién quyé€n anh
2) D6 tudi phai mua bio hiém bit budc:

- KH va ngudi ddng vay c6 d6 tudi tir 60 dén 65 tudi (tinh theo ngay sinh nhét gin nhét)

tai thoi di€ém ndp hod so vay von.

Vin ban nay chira cdc théng tin la tai san ciia VPBank; Nghiém cdm sao chép, in dn dudi bat
ctr hinh thirc nao néu khéng dwoc sw cho phép cua cap co tham quyén cua VP Bank.

Trang 2




V¥ VPBank

Ngan Hang Viét Nam Thinh Vwong

CONG HOA XA HOQI CHU NGHIA VIET NAM
Poc lap — Tw do — Hanh phiic.

BIEN BAN XAC NHAN NHU CAU VON VAY

I. THONG TIN KHACH HANG

HO VATEN: oot , Ngay sinh

CMND/HO chibu 6 ..eeveeeeeeeeeeeeeer, O e, cAp ngay
Dia chi thuong tri (hd khéu):

Dia chi hién tai:

Dién thoai nha riéng: .......ccoovvvvveeieeeiieeiee :DTDDb: ...

II. THONG TIN VE NHU CAU VON VAY

STT Nhu céu tiéu ding Chi phi (d6ng)

1

2

3

Tong cong

Téi/chiing tbi cam két:

Chiu trach nhiém vé viéc ké khai chinh x4c cac théng tin va sb liéu trén

Chiu trach nhiém vé& tinh hop phép trong viéc sir dung tién vay va c6 trach nhiém ching
minh viéc st dung von vay la hop phap theo y€u cdu ctia VPBank hodc cta co quan nha
nuée c6 thAm quyén (néu cb).

/, ngay.......... thang....... nim...........
KHACH HANG
XAC NHAN CUA CAN BQ BAN HANG XAC NHAN CUA TRUONG PVKD
....... ,ngay..........thang.......ndm.......... cevee, nEAy..........thang......ndm..........

MB01.Qbi-TDCN/11 Trang 1
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CONG HOA XA HOI CHU NGHIA VIET NAM

Doc Lap - Tu do - Hanh phiic
el

PE NGHI GIAI NGAN

Kinh giri: Ngan Hang Thwong Mai C6 Phin Viét Nam Thinh Vwong (VPBank)

Téi/chung t6i la:

f)ng ettt teteeanheeeaeeteettasaeseseatararetrtaetabe—tatatnnn.heae ettt ann —neeenenannnnnnsrars nnesnenensnnnnnnnsesnneseerteses
va Ba L et ettt e et e e et e et et e eearaeeeteatararaeertasttaasern et st rsetennnaeeansernnne  seeresesssrnnesesrnnn
Hién tru tai et et e eereeeee e et erara—raeeea et abrare et earanatertrreaas e ——aentesetaesennannnnnntreee eeeeeerenteeseessenrnessssannne

Dé nghi Ngin hang gii ngan cho tdi/chiing t6i theo Hop dong tin dung da ky giira Ngin hang va
ti/chiing t6i, cu thé nhw sau:

Téng s tién duoc vay theo Hop dOng tin dUNG(bANG S8): .....veervereeeereeereeereeeeeeeeceeee s eeseeene dong.
S8 tién d8 NHAN NG (DANE SE): «....vveoeeeeeeeeeeeee e eees e eeees e e s ee s s oo dong.
S6 tién dé nghj giai ngan 1an nay ) OSSN dong.

Phuong thirc gidi ngan: [ ] Bing tién mat [] Chuyén khoan

DON VI NNAN oottt et ettt ee e eenene
SO 121 KNOAN:....e.veveeeceeeeeeees e vseene. tal Ngan hang:.....coevvvrveiieececeeeceve,
Chi nh&nh....c.cooiviiicee s TINH TPt

Ly do & nghi giai ngan bing tién mit/chuyén khoan vao tai khoan cua toi/ching
E01: ettt e et eree e

Ngay gidi ngan du kién tir: ....../..../20......... Thoi han vay: Theo hgp ddng da ky giira chiing toi va
Ngan hang.

MUC GCh ST QUNE VO ..ttt ettt et st ee s ene e se s e sese e e saeae s e ann

Gidy t& chitng minh muc dich st dung vén:

Lii sudt: Theo quy dinh ciia Bén Ngan hang.

Téi/ching tdi xin cam doan:

Chap thuén céc y8u cAu, diéu kién gidi ngin cua Bén Ngan hang.

Chiu trach nhiém vé tinh chinh x4c, hop 18 cua cac thong tin trong P& nghi nay.

Thuyc hién dtng, ddy du cac nghia vu ddi voi Bén Ngan hang phat sinh tir Hop dong tin dung, Khé uéc
nhén ng va cic van ban lién quan.

Trudng hop t6i/chiing t6i duge giai ngan vén vay bang tién mat hosc duoc giai ngan vao tai khoan
thanh toan cua t6i/chtng tdi, chiing tdi s& str dung sd tién giai ngan cho cdc muc dich nhu néu tai Muc
4 ¢ trén. Ching tdi cam két chju trAch nhiém toan bd truéc VPBank va truée phép luat vé viéc sir dung
vén vay trong trudng hop nay.

! Dé xudt gidi ngén béing tién mét cé thé vi cdc Iy do sau: Téng sé tzen dé nghi gmz ngadn duwdi 100 triéu dong/ Thanh todn
cho bén thu hudng la cd nhdn khéng cd tai khoan thanh todn tai T6 chirc cung ung dich vu thanh todn/ Bé bu ddp phan
Von tir ¢6, nguén tai chinh ma t6i da sir dung dé thuc hién du dn déu tu, phudng én phuc vu doi song...

Lueu y: DVKD xda footnote khi dp dung méu biéu nay.
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e v e, RGAY thang ...... nam ... ........

BEN VAY
(Ky va ghi r6 ho tén)
PHAN DANH CHO NGAN HANG

DE XUGL CHO KRACH RANG: ... ere e ee s e oo, rilt tién vay
theo ngi dung Pé nghi:
Tong sb tién dé xuit giai ngan:
Tham gia chuong trinh wu dai
(néu c6)
Lai sut:

Lii suit cho vay:....o.eeeerereene %/nim

Pugc diéu chinh bing:

[]L4i sudt ban von.

[ILai suét tiét kiém.

Cong bién do: ............ %/nam
Phuong thirc giai ngén: [ Chuyén khoan

(] Rut tién mat
Céc diéu kién khac [ ] Tuan tht diy di yéu cau cia Nghi quydt va quy dinh san

pham.

[_] TSPB di dugc nhap kho ddy du.

Kinh trinh.
Ngay d@eé xudt: ... ....../......../20...........
Can by ban hang Linh dao PVKD
(Ky, ghi ¥0 ho tén) (Ky, ghi rd ho tén)
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