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Ha Ale3i, ngay a timing 7 nam 2013 

CHI THI 
Ve cac giai phi') dieu hanh chinh sach tien t§, tin dung 

va boat thing ngfin hang trong nhung thang cuoi nam 2013 

Thuc hien chi dao cua Chinh phu tai Nghi guy& se; 01/NQ-CP ngay 
7/01/2013 ve nhung giai phap dieu hanh thuc hien Ice hooch phat trien kinh to - xa 
hOi va du toan ngan sach nha nu6c nam 2013 va Nghi quyet so 02/NQ-CP ngay 
7/01/2013 ve mot so giai phap than goy kh6 khan cho san xuat kinh doanh, h6 trg 
thi truang, giai 9uyet no xau, he thong ngan hang de va gang thuc hien guy& liet 
cac giai phap,dieu hanh chinh sach tien to chat che, then tong, linh hoat nham kiem 
che lam phat, on dinh kinh to vi ma, thao gey' kilo khan cho san xuat kinh doanh, h6 
try thi tru6ng va gop phdn ho tro tang truong kinh te. 

Viec dieu hanh chinh sach tien to va hoat d6ng ngan hang trong 6 thang ddu 
nam 2013 da dat duoc nhung ket qua kha quan, lam phat tiep tuc dugc kiem soar 

mix thap, thanh khoan cua he thong ngan hang dugc cai thien, lai suit cho vay 
giam manh, on 

	
va thi truang ngoai hoi on 	thi tru6ng yang 

tiep 	
kiem 

soot va dan On dinh, quatrinh tai co cau ngan hang va 	no xdu tiep tuc duvc 
trien khai. Tuy nhien, dieu hanh chinh sach tien to va hoat d6ng ngan hang trong 
thai gian tai van con nhirng kilo khan, thach thirc can duce tiep tuc quail tam xir 

nhu: Tin dung da tang tra tai nhung con 6 . , InCrc thap so \fed chi tieu dinh 
hiring nam 2013; sire, hap thu v6n dm nen kinh to con thap do hoat Ong san xuat 
kinh doanh van Op kilo khan; viec trier} khai cho vay h6 tro nha a con vcrOng 
mac; , tS/ gia c6 th6i ,diem bien Ong; no xdu cao anh huang den kha nang luan 
chuyen von,  trong nen kinh to va giam hieu qua kinh doanh cac chirc tin 
dung. De tiep tuc trien khai c6 hieu qua cac giai phap dieu hanh chinh sach tien to 
va hoat Ong ngan hang trong nhung thang cuoi nam 2013, ThOng doc Ngan hang 
Nha, nu& Viet Nam yeu cau: 

1. He thOng ngan hang tiep tuc trien khai va to chirc thuc hien quyet 
d6ng bo va c6 hieu qua cac giai phap dieu hanh chinh sach tien to va hoat Ong 
ngan hang theo chi dao cua Chinh phti, Thu Wang Chinh phu tai Nghi quyet so 
01/NQ-CP, Nghi quyet so 02/NQ-CF', cite Nghi quyet hop phien thu6ng kY cua 
Chinh ph6, Chi thi so 09/CT-TTg ngay 24/5/2013, chi dao cua Thong doc Ngan 
hang Nha mr6c Viet Nam tai Chi thi so 01/CT-NHNN ngay 31/01/2013 va cac 
van ban c6 lien quan. 

2. Doi vii cac to chirc tin dung va chi nhanh ngan hang nu& ngoai (sau day 
g9i Chung la to chirc tin dung): 

2.1. Thuc hien Ong b6 va c6 hieu qua cac giai phap huy Ong von, chCi 
Ong can dOi giCra ngii6n von va sir dung von de dam boo thanh khoan, dap Crng 



kip tiled nhu cau tin dung d6i vai nen kinh t6, cac nhu cau thanh toan trong nhung 
thang cuOi nam 2013. 

2.2. Thkrc hien cac giai phap ma rang tin dung co hieu qua de dat toc d6 tang 
truang tin dung toan he thong O.  mdc 12% theo dinh huang de ra to dau nam 
nham thao go kho khan cho san xudt - kinh doanh, hO try' thi truang va gop phan 
118 tro tang truang kinh to 6 auk hop 1Y(; tang cueing kiem soar chat luting tin 
dung de nang cao hieu qua kinh doanh va dam bao an toan he thong: 

- Thkrc hien viec kiem sok toe d6 tang truang tin dung theo chi tieu thong 
bao cua Ngan hang Nha nuac Viet Nam; tiep tuc chit trong cho vay doi vai cac 
linh vuc nang nghiep, nang than, xuat khau, cong nghiep 118 trg, doanh nghiep 
nha va vita, doanh nghiep drig dung cong nghe cao theo chit truang cua Chinh 
phu tai Nghi quyet so 01/NQ-CP va chi dao cua Ngan hang Nha nuac Viet Nam. 

khai quyet liet cac giai phap thao go kho khan trong quan he tin dung 
giva to chUc tin dung vai khach hang nhu: Co cau lai thai han tra ng; xem xet co 
cau lai cac khoan vay tren co so danh gia cac bien phap khac phuc khO khan 
trong boat clang san xuat-kinh doanh nham dam bao thai han cho vay phi' hop 
vai chu k}7 san xudt-kinh doanh va kha nang tra no cua khach hang vay, nhung 
kitting nham muc , dich che giau no xau cua to chtirc tin dung, che giau thuc trang 
hoat d6ng san xuat-kinh doanh va tinh hinh tai chinh khong lanh manh cua khach 
hang vay; xem xet mien, giam lai von vay tren co se kha nang tai chinh cua to 
chirc tin dung; uu tien thu no goc truac, thu no lai sau doi vai cac khoan no den 
han ma khach hang gap kho khan trong viec tra no von vay; xem xet cho vay moi 
doi vai cac nhu cau von vay co hieu qua, tiep tuc cho vay doi vai cac 116 nuoi 
trong thuy san va chan nuoi neu khach hang dam bao khau tieu thu va co kha 
nang tra ng ;  h8 tro than go.  kilo khan cho cac doanh nghiep kinh doanh ca phe. 

- Tiep tuc to chtirc khao sat nhu cau tin dung de xay dung cac giai phap, 
phuong an tang twang tin dung cu the cho tang dia ban, nhung nganh va linh vuc 
uu tien theo chu truong cua Chinh 

- ,Cac ngan hang thuong mai nha nuac to chirc trien khai kip thai va co hieu 
qua ve viec cho vay  nha a theo quy dinh tai Thong tu so 11/2013/TT-NHNN 
ngay 15/5/2013 cua Ngan hang Nha nuac Viet Nam va Th6ng tu so 07/2013/TT-
BXD ngay 15/5/2013 cua B6 Xay dung. Chu trong cong tac huang dan, giai thich 
chinh sach de nguai dan hieu day (10 va thuc hien dung quy dinh; tong hop, phan 
anh kip thai nhQng kho khan, vuang mac phat sinh gui Ngan hang Nha nuac Viet 
Nam (qua Vu Tin dung) de xem xet, xir 

- TO chac, trien khai cac chuang trinh, chinh sach tin dung theo chi dao cua 
Chinh phu va Thi:1*tuong Chinh phu, nhu: Chinh sach tin dung d6i vai linh vuc 
nang nghiep, nang than theo quy dinh tai Nghi dinh so 41/2010/ND-CP ngay 
12/4/2010 cua Chinh phu; chinh sach cho vay doi vai chan nuoi, ca tra theo chi 
dao cua Thu tuang Chinh phu tai cong van so 1149/TTg-KTN ngay 08/8/2012; 
chinh sach h8 tro nham giam ton thdt sau thu hoach d6i vai nang san, thCiy san 
theo quy dinh tai Quyet dinh so 63/2010/QD-TTg ngay 15/10/2010 va Quyet 
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dinh so 65/2011/QD-TTg ngay 02/12/2011 ciia Thu Wong Chinh phit; cho vay 
thu mua, tam tr .& luong thuc, ca phe... 

- Tang ctrOng cong tic tham dinh, giam sat Von vay de dam bao von vay 
&roc sir dung dung muc dich ghi trong hop 6ng tin dung; kiem tra, kiem toan 
not bO ve chat luting tin dung, kip thOi phat hien khach hang co bieu hien kilo 
khan tra no de co bien phap xir ly phi' hop. 

- Trong qua trinh thuc hien, neu phat sinh vtrang mac thi to chirc tin dung 
bao cao Ngan hang Nha ntrOc Viet Nam de xem xet xir 

2.3. Tren co.  so.  dinh huang dieu hanh lai suit cua Ngan hang Nha ntroc Viet 
Nam, xem xet an dinh lai suit huy dOng theo kSi han hop V/ de on dinh mat bang 
lai suit thi truing va cai thien co cAu nguOn von; thuc hien nghiem tuc quy dinh 
lai suit tien giri toi da, tiet kiem chi phi de ap dung lai suit cho vay mOi o mix 
hop 1)", ; thuc hien danh gia, ra soat du no cac khoan cho vay cu

, teen co. so kha 
nang tai chinh, xem xet tiep tuc dieu chinh giam lai suit cho vay de chia se kilo 
khan doi cac doanh nghiep va 110 dan. 

2.4. Chdp hanh nghiem tue cac quy dinh cita Ngan hang Nha nuac Viet Nam 
va cac quy dinh khac• cua phap lulat ye mua ban ngoai te, niem yet tS,  gia, quan 1y/ 
ngoai hoi de on dinh thi trueyng ngoai hOi va ty gia; thkrc hien dung cac quy dinh 
cua Ngan hang Nha nuo.c Viet Nam va cac quy dinh khac cua phap luAt ye quan 
ly hoat dOng kinh doanh yang, ve chAm dirt huy dOng, cho vay von bang yang, tat 
toan so du huy dOng von bang yang; xay dung, trien khai 10 trinh tat toan so du 
cho vay von bang yang; thuc hien giir hO yang theo dung quy dinh, niem yet cong 
khai phi dich vu guar' Vt, bao quan, giir hO yang; phai dam bao du dieu kien, co. 
so.  Vat chat khi thuc hien nghiep v1,1 quan ly, bao quart, gift hO yang; khong tra lai, 
loi tire, phi va cac hinh thine khac cho khach hang; hach toan dung tinh chit tai 
khoan hO yang theo quy dinh cua Ngan hang Nha ntr6c Viet Nam va khong 
sir dung yang gift hO de cam co, the chap va ky quy bao dam cho nghia vu tra no 
tien vay tai to chirc tin dung khac. 

2.5. Chu dOng thuc hien cac giai phap xir VT no Au va phong ngira, han the 
no xau gia tang theo De an xir 1)% no xau ctia he thong cac to chirc tin dung ban 
hanh kern theo Quyet dinh so 843/QD-TTg ngay 31/5/2013 dia. Thu Wong Chinh 

trong do tang .cuing viec phan loci no, trich 1Ap va xir 1)'T no xau bang nguon 
dux phong rui ro theo quy dinh cua phap luAt; thuc hien danh gia, xac .,  dinh cac 
khoan no.  xau du dieu kien de ban cho Cong ty quart tai san cac to chirc tin 
dung Viet Nam theo quy dinh tai Nghi dinh so 53/2013/ND-CP ngay 18/5/2013 
cua Chinh phu va hirOng dAn cua Ngan hang Nha nu& Viet Nam. 

2.6. Tiep tuc trien khai dong 130, khan truong cac giai phap co. cAu lai theo 
phuang an phi' hop voi De an co. cAu lai he thong cac to chirc tin dung giai loan 
2011-2015 ban hanh kern theo Quyet dinh so 254/QD-TTg ngay 01/3/2012 ctia 
Thu tuong Chinh phu va quy dinh cua phap luat, trong do tap trung trien khai cac 
not dung, giai phap co cau lai cac to chirc tin dung trong nam 2013 theo chi dao 
cua Thong doc Ngan hang Nha ntrac Viet Nam. 
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2.7. Cung cap du , kip thai, chinh xac cac thong tin boat Ong kinh doanh 
theo quy dinh cita phap luat va yeu cau , cUa Ngan hang Nha nu& Viet Nam; bao 
cao kip thai nhang kh6 khan, vuOng mac cho Ngan hang Nha nuOc Viet Nam va 
Ngan hang Nha ntroc chi nhanh tinh, thanh pito true thuOc trung thong. 

‘2.8. 	dOng cung cap thong tin cho bao chi ve viec thuc thi cac giai phap 
We ve n te, tin dung va ket qua thirc hien de tao sir dong thuan, Ung 110 cita du luan 

dOi vai boat dOng dia nganh ngan hang. Tich ,  cac ph6i hop chat che vai Van 
phong Ngan hang Nha ntrOc Viet Nam trong trien khai cong tac truyen thong cila 
toan nganh Ngan hang. Tang cuang thong tin, tuyen truyen ve san pham, dich vu 
ngan hang de nguei dan hieu va de dang tiep can, nhat la cac chucmg trinh, chinh 
sach uu dai cUa Nha 

3. D6i vai cac don vi thuOc Ngan hang Nha nuOc Viet Nam: 

3.1. Cac .  don vi tai tru chinh Ngan hang Nha nuOc Viet Nam tham muu 
cho Thong doe Ngan hang Nha nuOc Viet Nam va chU dOng trien khai cac giai 
phap theo chirc nang, nhiem vu cUa cac don vi, trong d6 tap trung vao cac trong 
tam sau: 

a. Bam sat din bin kinh to v7 mo, tien te de chU dOng dieu hanh linh hoat 
tien cung Ong va cac cong cu chinh sach tien te nham on dinh thi truang tier' te, 
dam bao thanh khoan va h;z1 trq nguon von tin dung 

tien 	
vu nen kinh te; dieu 

hanh lai swat hop yeti dien ‘ bien kinh te mO, tien te, dac bit la din bien 
lam phat nham kiem soat va dieu tiet lai suat thi truang a mire hop ly , gop phan 
on dinh thi twang tier' to va h6 try tang truing tin dung. 

b. Theo doi sat tinh hinh boat dOng tin dung cUa to chdc tin dung, kip thai 
xu ly cac kilo khan, vuong mac ye co che, chinh sach nham tao thuan lqi cho he 
thong to chirc tin dung dat tOc dO tang truing tin dung 12% theo dinh huang de 
ra tir dau nam de thao ga kho khan cho san xuat - kinh doanh, 116 tro. thi twang va 
gop phan try tang truong kinh te mire hop 

- Xem xet dieu chinh chi tieu tang truing tin ,  dung d6i 	cac to chirc tin 
dung co kha nang 	rOng tin dung tren CO sec nguon von lanh manh, yang chic, 
trong d6 tap trung vao cac linh vac uu tier), dam bao chat lacing tin dung. 

- Xem xet chap thuan de nghi ctla cac to chirc tin dung cho vay von bang 
ngoai to doi vai nhu cau von thuOc linh vac uu tien, khuyen khich phat trien san 
xuat - kinh doanh theo chu twang dia Chinh phU. 

- Tich cac phoi hop vai cac BO, nganh lien quan trong vi'ec xay dung van 
ban quy pham phap 101 de thao ga kilo khan, wrong mac ve co che doi vai hoat 
&Ong tin dung: Xay dung Thong to huong dan ve thU tuc the chap nha a hinh 
thanh trong tuong lai; Xay dung Thong to lien tich huorig dan ve xir ly tai san 
bao dam, thao ga cac kho khan, wrong mac ve dang ky giao dich bao dam, cong 
chang va hop dong giao dich bao dam... 

- T6 chirc trien khai co hieu qua co che cho vay ho try nha a theo Nghi 
quyet so 02/NQ-CP, Thong tu. so 1 1/2013/TT-NHNN va Thong to so 
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07/2013/TT-BXD: Cho vay tai cap vein doi voi cac ngan hang thuang mai nha 
nuo.c voi thoi han va kh6i luting hop 13%, phu hop vai tier' dO giai ngan cac khoan 
cho vay mua nha er; theo dOi sat tinh hinh thuc hien cho vay mua nha o de phoi 
hop voi Bo Xay dung xir V( kip then cac vuong mac trong qua trinh to chirc that 
hien. 

- Tiep tuc theo dOi va xir 1)% kip thai cac kho khan, vuang mac cua cac to 
chirc tin dung trong qua trinh to chirc thuc hien cac chucmg trinh, chinh sach tin 
dung theo chi dao cua Chinh phu va ThU tuang Chinh phu, nha: Chinh sach tin 
dung d6i voi linh vuc n8ng nghiep, tieing thon; , chinh sach cho vay d6i vai than 
nuoi Ca tra; chinh sach trg nham giam ton that sau thu hoach doi viii nong san, 
thtly san; cho vay thu mua, tarn trtr-  hiving thuc, ca phe...; )(UV( kip thai cac kho 
khan, vuang mac phat sinh de tao dieu kien thu loi cho cac to chirc tin dung 
ma rOng tin dung c8 hieu qua doi yeti cac nganh, linh vuc nay. 

c. To chirc trien khai that hien c8 hieu qua cac giai phap xir ly no xau theo 
De an xir ly no xau cua he thOng cac to chirc tin dung ban hanh kern theo Quyet 
dinh so 843/QD-TTg; khan truang hoan thanh xay dung cac van ban huang dan 
tao khuon kho phap V( gong b0 cho hoat dOng cua COng ty quail ly tai san cua cac 
to chirc tin dung Viet Nam va sam dua tong ty di vao boat Ong nham day nhanh 
viec xir 1y no xau, khai thong dung von cho cac to chirc tin dung. 

d. Dieu hanh tS,  gia linh hoat, dam hao '81-1 dinh gia tri d6ng tin Viet Nam; 
thuc hien cac bin phap &Ong 1)0 de cai thien can can thank toan qu6c tang du 
trir ngoai h6i Nha nu& va on dinh thi truang ngoai hoi. Thanh tra, kiem tra, giam 
sat chat the viec chap hanh cac quy dinh cua Ngan hang Nha nu& Viet Nam ve 
chain dirt huy dOng va cho vay von bang yang; tat toan so du huy Ong von bang 
yang; trien khai 10 trinh tat toan so du cho vay von bang yang va hoat dOng giir 
h0 yang cua cac to chUc tin dung; kien quyet xir ly nghiem cac to chirc tin dung 
khong chAp hanh dung cac quy dinh cua Ngan hang Nha nu& Viet Nam. 

d. TO chirc trien khai quyet liet va co hieu qua ke hoach thanh tra nam 2013 
nham gop phan h6 trg cho qua trinh tai co cau cac to chat tin dung va bao dam 
an toan dm he thong cac to chirc tin dung; tang cueing ding tac thanh tra, kiem 
tra, giam sat thi truang tien , te, boat dung ngan hang va boat dOng kinh doanh 
yang; kiem soat chat the chat luting boat dOng va tinh hinh tai chinh cua cac to 
chirc tin dung nham phat hien kip th6i nhang rid ro, vi pham phap 1u4t, xir ly 
nghiem cac hanh vi vi pham theo quy dinh cua phap luat. 

e. To chirc trien khai quyet liet, dOng b0 ke hoach co cau lai cac to chirc tin 
dung nam 2013, d6ng thai giam sat chat the cac to chirc tin dung yeti kern, )(ay 
dung va trien khai that hien cac phuong an tai co cau da dugc cap co tham quyen 
phe duyet; tich cac trien khai viec xay dung cac .van ban quy pham phap luat ve 
tien to va boat citing ngan hang nham hi; trg cho qua trinh tai cau true 4 thong 
cac to chirc tin dung, tao lap khuon kho phap ly cho cac to chirc tin dung hoat 
dOng an toan, lanh manh. 

g. Tiep tuc doi mai va nang cao hieu qua tong tac thong tin tuyen truyen cac 
quy dinh cua phap luat, chi dao cua Chinh phu va Ngan hang Nha nu& Viet Nam 
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ve dieu hanh chinh sach tien to va hoat &Ong ngan hang nham dinh twang du luAn 
va ding co niem tin dm thi truong. 

3.2. Ngan hang Nha nuerc chi nhanh tinh, thanh phofi trvc thu6c Trung uong 
thvc hien nhiem vu va cac giai phap: 

a. Chu d6ng nghien cuu,, don d6'c va huang dan cac t6 chirc tin dung tren dia 
ban thirc hien cac giai phap ye tien te, tin dung va hog dCo'ng ngan hang nham g6p 
phan thvc hien co hieu qua theo muc tieu kiem the lam phat, on dinh kinh te vi 
mo, did° go kilo khan cho san xuat kinh doanh, ho try thi truemg theo chi dao cua 
Chinh phu va Ngan hang Nha nueic Viet Nam. 

b. Tong hop, theo doi viec thirc hien ke hoach tang truang tin dung cila chi 
nhanh (s6 giao dich) to chirc tin dung teen dia ban tren co so chi tieu tang truang 
tin dung dia H6i so chinh to chirc tin dung giao cho chi nhanh (sa giao dich). 
Truemg hop nhu cau tang truang tin dung dia dia phucmg va kha 'fang ma Ong 
tin dung dm chi nhanh (sO,  giao dich) chirc tin dung vugt chi tieu tang truang 
tin dung do H6i s6 chinh to chdc tin dung giao, thi yeu cau chi nhanh to chirc tin 
dung bao cao Hoi s6 chinh de xem xet xi:r 1Y. 

c. Chu tri to chirc lam viec vOi to chdc tin dung va doanh nghiep teen dia 
ban de giai guy& cac kh6 khan, vuang mac va hien phap xir ly thich hop trong 
quan he tin dung. Chil d6ng xu lY theo tham quyen cac vuong mac, kien nghi cUa 
to chirc tin dung va khach hang. ChU dOng, tich cuc tham muu v6i cap Uy, chinh 
quyen dia phuang chi dao cac co quan dia phuang va de xuat cap c6 tham quyen 
xu lY cac van de lien quan nham ho try thao ga kith khan trong quan he tin dung 
giaa to chirc tin dung voi khach hang, nhu van de hoan thien thu tuc phap ly ve 
cap giay chUng nhAn quyen sir dung dat, nghiem thu va thanh toan cac cong trinh 
dao hoan thanh, 1-16 tra xu ly tai san bao dam, clang ky giao dich bao dam, thu tuc 
cong chUng... 

d. Tang cuesng cong tac kiem tra, thanh tra, giam sat cac t8 chirc tin dung 
tren dia ban trong viec chap hanh quy dinh cua Ngan hang Nha nu6c Viet Nam 
ve tien te, ty gia , ngoai h8i, yang, lai suat , thu phi, tin dung, phong chong rira 
tien... Xu lY theo tharn quyen doi vai cac vi pham cua cac to chirc tin dung teen 
dia ban. 

d. Tham muu, giup Thong &clic Ngan hang Nha nuac Viet Nam t6 chirc trien 
khai, chi dao, hu6ng dan thirc hien cac giai phap co cau lai cac to chirc tin dung 
tren dia ban nhu tham gia phuong An co cau lai cac to chirc tin dung yeu kern va 
thirc hien giam sat viec trien khai phuang an co cau 14i; chi dao, huang dan viec 
thvc hien co cau lai cac Qu'S% tin dung nhan dan. 

e. Ch6 d6rig tuyen truyen, ph8 bier' cac quy dinh cUa phap luAt, chu truong 
chi dao cua Chinh phu va Ngan hang Nha nu6c Viet Nam ,  de doanh nghiep va 
nguiyi dan hieu, thvc hien dung cac quy dinh 	phap luAt ye tien to va hog Ong 
ngan hang, &Ong thai thuemg xuyen bao cao tinh hinh thirc hien tren dia ban ye 
Ngan hang Nha nuck Viet Nam. Tiep tuc tang cu6ng cong tac Quoc h6i teen dia 
ban, tich cvc tham gia tiep xik cO tri va giai trinh kip thoi nhirng van de Dai bieu 
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guytn VAn Binh 

Qu6c h'6i va cir tri tren dia ban quan tam ve cac giai phap chinh sach tien to va 
hoat dOng ngan hang. 

4. TO chirc thgc hien: 

4.1. Chi thi nay c6 hieu hrc ke tir ngdy ky. 
4.2. Chanh Van phong, Vu truang Vu Chinh sa.ch tien to va Thu truang cac 

don vi thuOc Ngan hang Nha nuac Viet Nam, Giam doc Ngan hang Nha nuac chi 
nhanh cac tinh, thanh pho truc thuOc Trung uong, Chu tick hOi (long quan 
ChU tich hOi dOng thanh vien va Tong giam dOc (Giam doc) to chirc tin dung, chi 
nhanh ngan hang nuac ngoai thuc hien Chi thi nay./. 7 

THONG DOC 
Ndi nkin: 
- Nhu diem 4.2 muc 4; 
- Thu Wang Chinh phti 

va cac Pito Thu twang Chinh phU (de bao cao); 
- Ban Lanh dao NFINN;, 
- Van phong Chinh phil; 
- Hiep hei Ngan hang Viet Nam; 
- Luu: VP, Vu PC, Vu CSTT. 
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