M3 s6: TD.2A

CAC BANG SO LIEU TRA CUPU

NHAN VIEN TiN DUNG

Ky nang lam viéc vé&i cac con sé

ng vién dung cac bang sé liéu dwdi day lam co s& dé tinh toan va tra 1o cac cau héi kiém tra.

Mot s6 chi tiéu kinh doanh chu yéu cua Cty X

Thi phan tiéu thu san pham H ctia cac cong ty

Bang 1 (Bon vi: Triéu ddng) Bang 2
TT Chi tiéu 31/12/2004 | 31/08/2005 TT | Congty 31/12/2004 31/08/2005
1 | Vén chdi s hitu 3.000 4.000 1 CT1 20% 25%
2 | Doanh thu 6.000 9.500 2 CT2 20% 22%
3 | Chi phi 5.300 7.500 3 CT3 35% 34%
4 | Loi nhuan 700 1.000 4 CT4 25% 19%
5 | Thué 50 75 Téng cong 100% 100%
Lai suat cho vay bang dong VN ctia cac NHTM Ty gia ngoai té niém yét tai NHTM K
tai thoi diém 31/08/2005
Bang 3 (Bon vi: %/thang) Bang 4 (Pon vi: déng)
Khung Khung
TT NHTM LSCV LSCV 31/12/2004 31/08/2005

Ngan Han Trung Han

NHTM M 0,90 - 1,00 1,05-1,15

Mua | Ban Mua Ban

NHTM N 1,00 - 1,05 1,10-1,25

1 USD/VND 15.830 | 15.850 | 15.865 | 15.870

NHTM O 0,85 -0,95 1,00 -1,15

2 EUR /VND | 20.215 | 20.245 | 20.235 | 20.275

AIW[N]|PF

NHTM P 0,87 -1,00 0,95-1,10

3 GBP/VND 28.025 | 28.105 | 28.005 | 28.147

Ma sé: TD.1A

CAU HOI KIEM TRA TRAC NGHIEM NHAN VIEN TiN DUNG
Kién thirc tong quat vé kinh té - ngan hang




Ung vién chon 01 phwong an tra 1o dung hoac ding nhét trong cac phwong an tra 161 dwdi
day (A ; B ; C; D) dé dién vao Phiéu tra 1oi trac nghiém kem theo.

Cau hoi 1: Theo Luat cac td chirc tin dung, tong dw no’ cho vay cua té chire tin dung doi
véi mot khach hang khéng dwoc vwrot qua:

Al 15% vén tw cb cla té chirc tin dung
B/ 15% vbn diéu & cta té chirc tin dung
C/ 15% vén phap dinh ctia td chirc tin dung

D/ 25% vén tw ¢ cla td chire tin dung

Cau hoi 2: Theo B Luat dan sw, mét té chirc dworc cong nhan la phap nhan khi:

A/ Bwgc co quan nha nudc cod thém’quyén thanh lap, cho phép thanh Iép, dang ky hoac cong
nhan; co tai san doc lap v&i ca nhan, to6 chirc khac va ty chiu trach nhiém bang tai san dé.

B/ Buwoc co quan nha nwéc cd thdm quyén thanh 1ap, cho phép thanh lap, dang ky hodc cong
nhan; cé co cau t chirc chat ché.

C/ Bugc co quan nha nudc cé thdm quyén thanh 1ap, cho phép thanh 18p, dang ky hoéc cong
nhan; cd co cau td chirc chat ché; cé tai san doc 1ap véi ca nhan, té chire khac va tw chiu trach
nhiém bang tai san do; nhan danh minh tham gia cac quan hé phap luat mét cach déc lap.

D/ Buwgc co quan nha nwéc ¢ thdm quyén thanh Iap, cho phép thanh Iap, dang ky hodc cong
nhan; co tai san doc lap véi ca nhan, td chirc khac va tw chiu trach nhiém bang tai san dé; cé co
cau td chirc chat ché.

Cau héi 3: Nghi dinh s6 181/2004 ngay 29/10/2004 vé thi hanh Luat D4t dai do cap c6 tham
quyén nao ban hanh ?

A/ Chinh pha

B/ Tha twéng Chinh pha

C/ B0 Tai nguyén va Méi trvdng

D/ Lién B0 Tai nguyén va Méi trwvdng - B6 Tw phap — B6 Xay dwng

Cau hoi 4: C6 tlrc 1a s6 tién hang nam cong ty tra cho méi ¢c6 phan dworc trich tir:
A/ Doanh thu cbng ty

B/ Cac quy cua cong ty

C/ Vén diéu |& cta cong ty

D/ Loi nhuan cla coéng ty



Cau hai S: Theo Nghi dinh 178/1999/ND-CP ngay 29/12/1999 clia Chinh pha vé bao dé}m tién
vay cua to chirc tin dung: “... Cho vay c6 bao dam bang tai san la viéc cho vay von cua to chirc
tin dung mé theo d”é nghTa vu tra ng cla khach h,z‘mg vay dwoc cam két bao dam thuwc hién béng
tai san cam co, thé chap, tai san hinh thanh tlr von vay cta khach hang vay hoéc bao lanh bang
tai san cua bén th ba...”. Trong trwéng hop vay von c6 bao dam bang tai san thi nhan dinh
nao dwéi day la dang ?

A/ T chirc tin dung dwoc quyén cho vay khéng cé bao ddm bang tai san.

B/ Khach hang bét budc phai thuwc hién cac bién phap bao dam tién vay.

C/ Khach hang dwoc vay tin chap.

D/ Ca A, B, C déu sai.

Cau hoi 6: Hé s6 thanh toan nhanh cua mot doanh nghiép san xuat kinh doanh phu thuéc
vao cac khoan muc sau trén bang can doi ke toan:

A/ vén bang tién va téng no phai tra
B/ vén bang tién va no ngan han
C/ cac khoan dau tw tai chinh ngan han va téng no phai tra

D/ tbng no phai thu va téng no phai tra

Cau hoi 7: Theo quy dinh hién hanh cia Ngan hang Nha nwéc Viét Nam, han mirc phai
khai bao vé&i Hai quan ctra khau khi xuat nhap canh doi véi ngoai té USD tien mat la:

A/ 4.000 USD tr& 1én B/ 5.000 USD tr& |én
C/ 6.000 USD tré Ién D/ 7.000 USD tr& |én

Cau hoi 8: Lai suat tang sé gay ra:

A/ tang vay mwon va giam tin dung cho vay
B/ giam vay mwon va tang tin dung cho vay
C/ tang vay mwen va tang tin dung cho vay

D/ giam vay mwon va giam tin dung cho vay

C?u héi 9: Vong quay von Iwu déng cua mét doanh nghiép san xuat kinh doanh la thwong
sO giira:

A/ doanh thu thuan va tdng tai san lwu dong binh quan

B/ doanh thu thuan va no ngén han

C/ doanh thu thuan va vén chi s& hiru binh quan

D/ doanh thu thuan va vén lwu déng binh quan



Cau héi 10: Van dé nao sau day la kém quan trong nhéat khi cho vay ?
A/ Muc dich cda khoan vay B/ Co tai san bao dam

C/ Phuwong thirc tra ng D/ Sb tién vay

Cau héi 11: Ngan hang ap dung lai suat ng qua han bang 150% lai suat cho vay trong han
da dwoc ghi trong hop dong tin dung. Cap lai suat cho vay trong han va lai suat ng qua
han nao dwéi day la dang ?

A/ |4i suét cho vay trong han la 0,9%/thang - 13i suat ng’ qua han 1a 1,40%/thang
B/ 1ai suét cho vay trong han 1a 1,0%/thang - I&i suat no qua han la 1,30%/thang
C/ |ai suét cho vay trong han la 1,2%/thang - i suat no qua han 1a 1,80%/thang
D/ 1ai suét cho vay trong han 1a 1,2%/thang - I&i suat no qua han la 1,60%/thang

Cau héi 12: Thw tin dung (L/C) mé& theo yéu cau mét khach hang cua Ngan hang, khach
hang doé la:

Al Nguwoi xuét khau B/ Ngudi thu huéng

C/ Nguwdi nhap khau D/ Nguoi ky phat

Cau hoi 13: Ngay 30/06/2005, Ngan hang cho mét s6 khach hang vay nhw sau:
- Khach hang X vay 100 triéu, han tra 30/09/2005.
- Khach hang Y vay 200 triéu, han tra 30/06/2007.
- Khach hang Z vay 300 triéu, han tra 30/09/2006.

Theo Quy ché cho vay hién hanh ctia Ngan hang Nha nwéc Viét Nam, nhan dinh nao dwéi day la
sai ?

Al khach hang X vay ngén han. B/ khach hang Z vay ngén han.
C/ khach hang Y vay trung han. D/ khach hang Y va khach hang Z déu vay trung han.



Cau héi 14: Chinh sach tin dung cia Sacombank c6 quy dinh: “...Viéc phan tich va quyét
dinh céap tin dung, trwéc hét phai dwoc dwa trén co s& kha ning quan ly, thi trwdng tiéu
thu san pham, hoat dong kinh doanh, kha nang phat trién trong twong lai, tinh hinh tai
chinh va kha nang tra no’ cia khach hang, sau dé6 mé&i dwa vao tai san bao dam cua khach
hang”. Nhén dinh nao dwéi day la sai ?

A/ Ngan hang quan tam dén hiéu qua kinh doanh va kha nang tra no' cta khach hang dé quyét
dinh cap tin dung.

B/ D& han ché rii ro, tai sdn bado dam cla khach hang la diéu kién tién quyét dé& quyét dinh cap
tin dung.

C/ Tai san bao dam clia khach hang chi la diéu kién di chi» chwa phai la diéu kién can dé quyét
dinh cap tin dung.

D/ A va C dung

Cau héi 15: S6 dw tai khoan tién gtri thanh toan cua khach hang:

A/ ludn ludn co du co.

B/ c6 dw ¢ ; c6 thé co dw no tai mot thdi diém nao dé néu dwgc ngan hang cho phép thau chi.
C/ lubn ludén cé duv no.

D/ vira duw C6, vira du No'.

Cau hoi 16: Méi quan hé phap ly gitra mét ngan hang va mét khach hang véi khoan thau
chi, twong trng la:

A/ Chu no ; Con n¢ B/ Ngud&i ky givi ; Ngwoi nhan gily
C/ Con ng’ ; Cha ng D/ Nguw&i nhan gilr ; Nguoi ky guri

Cau hoi 17: Cac diéu kién bao dam an toan cia mén vay ngan hang nao c6 thé thay déi gia
tri hang ngay ?

A/ mo6t sw bdo 1anh

B/ gia tri quyén st dung dat
C/ cb phiéu

D/ nha &

Cau hoi 18: Khi mé thw tin dung (L/C) cho khach hang nhap khau, Ngan hang mé L/C da:
Al cam két sé& tra tién cho ngwdi xuat khau theo nhirng didu kién phu hop.

B/ bao lanh cho ngwdi xuat khau.

C/ cam két thanh toan vo diéu kién cho ngudi xuat khau.

D/ cad A, B, C déu sai



Cau hoi 19: Mét khach hang dung 1 thé dwa vao may. Sau khi nhap s6 nhan dang ca nhan
cua minh, anh ta rat ra mét khoan tién bang cach ghi ng vao tai khoan ca nhan. bé la loai
thé nao ?

A/ thé tin dung québc té
B/ thé tin dung ndi dia

C/ thé ATM

D/ cad A, B, C déu dung

Cau hoi 20: Khi ap dung phwong thirc thanh toan thw tin dung (L/C), bén’xuét khau da giao
hang héa khoéng dung véi hgp dong, Ngan hang phuc vu ngwéi nhap khau phai:

Al tlr chéi tra tién.
B/ tra tién cho bén xuét khiu do chirng tir phu hop véi cac diéu kién, diéu khoan cta L/C.
C/ tra tién nhwng gitr lai mdt phan dé thanh toan sau.

D/ hdy hop déng do ngwdi nhap khau yéu ciu.

PHONG QUAN TRI NGUON NHAN LUC

Ma sé: TD.2A
CAU HOI KIEM TRA TRAC NGHIEM NHAN VIEN TiN DUNG

Ky nang lam viéc v&i cac con sb

ng vién chon mét trong cac phwong an tra 1o dwédi day (A ; B ; C ; D) dé dién vao

Phiéu tra 16i trdc nghiém ma sé TD.2A kém theo.

Vi du mau: Tai thoi diém 31/12/2004, céng ty 2 d& ban dwoc 500 san phdm H trén thj
tredng. S6 sdn phadm H clia cac cong ty 1 va cong ty 3 va cong ty 4 da ban duoc tai thoi
diém 31/12/2004 1a:

A/ 1.000 san pham B/ 1.500 san phdm C/2.000 san phdm D/ 2.500 san pham

Phwong an tra 1oi dung: C




» Theo Bang 2 - Thj phan tiéu thu s&n phdm H cla cac céng ty, tai thdi diém
31/12/2004, coéng ty 2 c6 thi phan tiéu thu s&n pham H 1a 20%.
* C4c cong ty da ban duoc téng s6 san pham H trén thi truong la:

500 san phdm x 100 /20 = 2.500 san pham.
* Vay sb san phadm H cutia cac cong ty 1 va cdng ty 3 va cong ty 4 da ban duoc tai
theri diém 31/12/2004 1a: 2.500 s&n pham — 500 s&n phdm = 2.000 s&n pham.

*kkkkkk

Cau héi 1: Tbc dd tdng loi nhuan ctia Cong ty X & thdi diém 31/08/2005 so vai thdi diém
31/12/2004 la:

Al 41,67% B/ xap xi 33,33% C/ xap xi 42,85% D/ 25%

Cau héi 2: So sanh gitra tbc d6 tdng doanh thu va tbc dd ting loi nhuan cta Céng ty X
& thoi diém 31/08/2005 so véi thoi diém 31/12/2004 cho thay:

A/ doanh thu ting nhanh hon B/ bang nhau C/ lgi nhuan tang nhanh hon
D/ doanh thu tang cao hon Igi nhuan 10%

Cau héi 3: Thj phan tiéu thu san phdm H clia Céng ty nao & thdi diém 31/08/2005 tang
so v&i thoi diém 31/12/2004 ?

A/CT 1vaCT3 B/CT2vaCT4 C/CT1vacCT4 D/CT1vaCT?2

Cau_héi 4: Khung lai suat cho vay trung han cia NHTM nao cao nhéat & thoi diém
31/08/2005 ?

A/ NHTM M B/ NHTM N C/NHTM O D/ NHTM P

Cau héi 5: Thi phan tiéu thu s&n phdm H cltia Céng ty nao & thoi diém 31/08/2005 gidm
nhiéu nhét so v&i thoi diém 31/12/2004 ?

A/ICT1 B/CT 2 C/CT3 D/ CT 4



Cau héi 6: Ngay 31/08/2005, mét khach hang cé 1.500 USD can ban cho NHTM K. Sé
tién NHTM K phai thanh toan cho khach hang la:

Al 23.797.500 ddng B/23.745.000 ddng C/23.805.000 déng D/ 23.775.000 déng

Cau héi 7: So sanh ty suét loi nhuan trén vén chi s& hiru ctia Cong ty X & thdi diém
31/08/2005 so v&i thdi diém 31/12/2004 cho théy:

A/ tang lén B/ khéng thay doi C/ giam xuéng D/ giam xubéng 5%

Cau_héi 8: M6t khach hang vay ngan han 200 triéu ddng, hang thang tra 1ai 1,7 triéu
ddng. Theo Khung lai suat cho vay & thdi diém 31/08/2005, day la khach hang cua
NHTM nao ?

A/ NHTM M B/ NHTM N C/NHTM O D/ NHTM P

Cau héi 9: Tbng thi phan tiéu thu san phdm H ctia Céng ty 1 va Céng ty 4 & thoi diém
31/08/2005 so véi thoi diém 31/12/2004 1a:

Al tang lén B/ giam xuéng C/ khéng doi D/ tang thém 5%

Cau_hdi 10: Ngay 31/12/2004, mét khach hang nhap khdu can mua 30.000 USD dé
thanh toan véi nuwéc ngoai. Sé tién VND ma khach hang phai trd cho NHTM K la:

Al 474,9 triéu dong B/ 476,1 triéu dong C/ 475,95 triéu dong D/ 475,5 triéu dong

Cau héi 11: Mét khach hang vay trung han 500 triéu déng & NHTM O, phai trd muc 1ai
suét vay cao nhét theo khung. Sb tién |ai vay phai trd hang thang cho NHTM O & thoi
diém 31/08/2005 la:

Al 5,5trieudong B/ 6,25 trieudong  C/ 5,0 triéu doéng D/ 5,75 triéu dong

Cau héi 12: Thj phan tiéu thu sdn phdm H cta Cong ty ndo & thoi diém 31/08/2005 gidm
so v&i thoi diém 31/12/2004 ?

A/CT1vaCT3 B/CT3vaCT4 C/CT1vacCT4 D/CT1vaCT?2



Cau hoi 13: So sanh gitra téc do tdng doanh thu va téc d6 tdng chi phi ctia Coéng ty X &
thoi diém 31/08/2005 so véi thdi diém 31/12/2004 cho thay:

A/ doanh thu tang nhanh hon B/ chi phi tang nhanh hon C/ bang nhau

D/ doanh thu tang nhanh hon chi phi 10%

Cau hoéi 14: NHTM K mua 20.000 EUR cda mét khach hang vao ngay 31/08/2005.
NHTM K ap dung mirc ty gia EUR/VND nao dwéi day ?

Al 20.215 ddng B/ 20.245 ddng C/ 20.235 ddng D/ 20.275 déng

Cau_héi 15: M6t khach hang can vay ngén han 300 triéu déng, chi c6 khad nang tra 1ai
hang thang khoang 2,7 triéu dong. Tai thdi diém 31/8/2005, cac NHTM nao cé thé dap

&ng dwoc yéu cau trén ctia khach hang ?

A/ NHTM (M, N, 0) B/NHTM (M,N,P)  C/NHTM (M, O,P) D/ NHTM (N, O, P)

Cau_héi 16: S6 lwong san phdm H da tiéu thu dwoc trén thi trudng tai thdi diém
31/08/2005 la 2.000 san phém. CT 2 da ban duoc:

A/ 440 san pham B/ 680 san pham C/ 500 san pham D/ 380 san pham

Cau hoi 17: Ngay 31/12/2004, mdét khach hang mua cia NHTM K 2.000 USD. Ngay
31/08/2005, khach hang da ban lai cho NHTM K 2.000 USD. Khach hang nay c6 sb tién

chénh I&ch 13i hoac 16 do mua ban ngoai té:

A/ 13i 80.000 ddng  B/16 80.000 ddng  C/15 30.000 ddng D/ I4i 30.000 ddng

Cau héi 18: NHTM N cho mét khach hang vay vén 500 triéu dbng, thdi han cho vay 2
nam, 13i suat ap dung murc téi thiéu theo khung tai thoi diém 31/8/2005. Sé tién lai vay

hang thang khach hang phai tra la:
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Al 6,25 trieu dong B/ 5,5 triéu dong C/ 5,0 trieu dong D/ 5,25 triéu dong

Cau héi 19: Tai thoi diém 31/8/2005, xép thir tw ap dung |ai suét cho vay ngan han tw
khung thap nhat dén khung cao nhat ciia cac NHTM dbi véi khach hang la:

A/ NHTM (M, N, O, P)  B/NHTM (O, P, M, N) C/NHTM (O, M, P, N) D/ NHTM (P, O, M, N)

Cau_hoi 20: Téng sb6 san phdm H da tiéu thu dwoc trén thi trwong tai thoi diém
31/08/2005 Ia 2.600 san phém, tang 30% so v&i thoi diém 31/12/2004. CT 1 da ban duwoc
bao nhiéu san pham H tai thdi diém 31/12/2004 ?

A/ 400 san pham B/ 300 san pham C/ 500 san pham D/ 600 san pham

Giai dé TD1.A

A

C

B

D

Phai Iy nghi dinh ra coi, tuy nhién, NP nay ci rui (bd)
B

D (Theo @P921 - 7000 USD)
D

D

B

C (18/12 = 1,5)

C

W O 0O W O w

D
A (NH khéng c6 quyén huy HD, chi c6 quyén tir chdi thanh toan. HD chi dc huy khi cé6 mat du it nhat

2 bén nguwoi ban & ngwdi mua)



